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AGENDA

Citizens Advisory Committee (CAC)

July 19, 2016
1:00 p.m. —2:30 p.m.

Maryland Transit Administration
6 Saint Paul Street, 5" Floor
Baltimore MD 21202

MTA Facilitator: Judy Bellamy

1:00 p.m.

Meeting Called to Order

1:05 p.m. — 1:10 p.m.

Welcome and Introductions

1:10 p.m. — 1:20 p.m.

Customer Service Update
James Lewis, Manager, Customer Service, Core Operations

1:20 p.m. — 1:50 p.m.

BaltimoreLink Bus Network Update
Thomas Hewitt, Director, Service Development

1:50 p.m. — 2:00 p.m.

Announcements
« August 24™ — Field Trip (11 am. — 2 p.m.) - Washington
Boulevard
e Subcommittee Notification
« September 20" — Joint CAC/CACAT Meeting (1-2 p.m.
— Waxter Senior Center, 1000 Cathedral Street)

2:00 p.m. —2:10 p.m.

Old Business
New Business

2:10 p.m. — 2:20 p.m.

Public Forum Questions

2:30 p.m.

Meeting Adjourns

Next Meeting: August 24™ _ Field Trip, Tour of Transit Information Contact Center, Training
Department, Service Development and Bush Division/Maintenance. Please meet at the MTA,
6 Saint Paul Street no later than 10 a.m. if you are interested in riding on the bus to the tour site.

6 St. Paul Street e Baltimore, Maryland 21202-1614 ® TTY 410-539-3497 e Toll Free 1-866-743-3632




