
    

December 2014 

                                 

APPENDIX B 
 
Public Outreach Comments 
 
Note: Comments have been recorded as-is and have not been corrected for grammar, sentence structure, etc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DRAFT  Appendix B | 1 
 



    

December 2014 

                                 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Page Intentionally Left Blank) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DRAFT  Appendix B | 2 
 



    

December 2014 

 
Source Route Category Comments 

CAC/CACAT 4 frequency Service frequency needs to be increased. 

CAC/CACAT 4 route extension 
Extend to White Marsh Mall and the other end to Linthicum Light Rail Station, via Key Bridge.  
Route from key bridge to North Linthicum Light Rail Station to be determined by MTA based on 
the number of new riders this would attract. 

CAC/CACAT 5 
service type 
change 

Extend the #5 from its present terminus in Cedonia to Franklin Square Hospital, or maybe on to 
White Marsh.  This ease overcrowding on the #35 line.  At present time, rides in Cedonia area have 
to back track toward the city to board buses going to White Marsh and Franklin Square Hospital. 

CAC/CACAT 10 route split 

At this time this is a long route and as a result it is hard to keep on time, especially during rush 
hour.  During rush hour a rider may wait beyond the scheduled time to be at a particular stop, and 
then three or four buses of a given route may show up at once.  One solution would be to cut these 
routes in half, with a terminus downtown where route that would be cut in half would meet.  If 
common layover point cannot be found, then have routes cross each other for convenient 
transfer. 

CAC/CACAT 15 route split 
At this time this is a long route and as a result it is hard to keep on time, especially during rush 
hour.  During rush hour a rider may wait beyond the scheduled time to be at a particular stop, and 
then three or four buses of a given route may show up a 

CAC/CACAT 15 service type 
change 

Extend Selected trips of the 15 to White Marsh.  There used to be selected trips of this route to 
White Marsh.   This would help to ease overcrowding on the #35. 

CAC/CACAT 20 route split 
At this time this is a long route and as a result it is hard to keep on time, especially during rush 
hour.  During rush hour a rider may wait beyond the scheduled time to be at a particular stop, and 
then three or four buses of a given route may show up a 

CAC/CACAT 23 route split 
At this time this is a long route and as a result it is hard to keep on time, especially during rush 
hour.  During rush hour a rider may wait beyond the scheduled time to be at a particular stop, and 
then three or four buses of a given route may show up a 

CAC/CACAT 40 feedback 
Also, restore at eastern Blvd and Taylor Ave at the heart of Essex. This is location of the Essex Post 
Office and a Maryland State Office Building. 
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CAC/CACAT 40 route extension 

Extend the eastern end of this route to Fox Ridge.  Route would be as follows:  Go eastward on 
Eastern Blvd as it does now, make right turn onto Stemmers Run RD as it does now. Make a stop at 
Stemmers and old Eastern Ave as it does now. Proceed southward across Old Eastern Ave, and 
follow same route as the #23 and #55 to destination.  Stops would be as follows: Stop at County 
Ridge Lane, stop again just before making turn onto Middleborough rd. For rider convenience and 
safety, make all stops. In other words, go local after turning on to Middleborough Rd.  Follow same 
route on return trip. 

CAC/CACAT 55 route extension It is suggested that the 55 (Towson Town Center) line be extended to the Lutherville LR Station.  
Let it stay on east Joppa road and Make right on York Road to Lutherville LR Station. 

CAC/CACAT 98 segment 
elimination Needs to be eliminated 

CAC/CACAT ALL feedback 

No bus or other transit vehicle windows should be covered with advertisements.  This raises safety 
and security concerns.  At night, visibility is difficult, causing riders to miss their stop. because one 
can't see properly where they are at with ADS covering the windows.  Plenty of space above and 
below windows for ADS. 

CAC/CACAT  feedback 
Have connectivity between MTA bus system and Harford County Transit System.  This could be 
done by having MTA Buses Travel to Aberdeen. Thereby making it easier for workers to get Jobs at 
Aberdeen Proving Ground as well provide connectivity to the Harford Transit System. 

CAC/CACAT  feedback Have connectivity is have Harford county buses meet the MTA system at White Marsh or at 
Franklin Square hospital thereby giving connectivity to several MTA buses. 

CAC/CACAT  feedback 
There needs to be a way found to speed up fare collection process. At present time when many 
people are using numerous coins to pay fare it slows down service.  Also, it cause others to have to 
wait out in the weather be it cold, snow, rain, or Hot longer to get on the bus. 

CAC/CACAT  feedback 
There needs to be a common design of senior ID card that would be recognized on the MTA 
system, and WMATA  and locally operated transit systems around Washington and Baltimore and 
throughout 

CAC/CACAT  feedback MTA needs to look the lottery for additional revenue. 

CAC/CACAT  feedback If there is a limit to the size of the bus fleet imposed baby the Federal transit Administration, then 
the FTA needs to be urged to permit the MTA to have as large fleet of buses as deemed needed. 
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CAC/CACAT  feedback 

If more storage and maintenance would be needed for an expanded bus fleet, perhaps a good site 
that should be considered is site of a stainless steel plant at Orangeville industrial area just off 
Edison highway.  This site would also be good for a second metro rail car maintenance and 
storage facility for an expanded (extended) metro rail system. 

CAC/CACAT  feedback 
Use funds from State Lottery such Mega Millions, Power Ball, Multi-match and Bonus Pick Five to 
finance transit in addition to sources of funding already in place.  If it takes an Act of the State 
Legislature to bring this about, why not get the state Legislature to do this. 

CAC/CACAT  feedback The city Baltimore should have their own school buses so that children going to or from school 
would not need to ride MTA transit buses, light rail and metro. 

CAC/CACAT  feedback 
Children are at times very loud and unruly.  They have no respect for adults.  At times adults can 
be in a bad environment with unruly children talking in a combative manner and with bad 
language. 

CAC/CACAT  feedback 
The #’s 10, 15, 20, 23 and 35 needs to be altered first.  Especially #23.  These lines need to be cut in 
half as soon as possible, maybe as a part of the June schedule changes and adjustments. 

CAC/CACAT  feedback 
There need to be more supervisors out on the street making sure drivers are doing their job 
properly. 

CAC/CACAT  feedback At present time, anyone wanting to get to Lutherville light rail station has to cross a very busy 
street and use a second bus to reach the Lutherville light rail station. 

CAC/CACAT  feedback 
Connect bus system to a rail line, and for more efficient use of equipment and better connectivity, 
it is suggested that the #61 and #64 bus be combined and extended to the mount Washington light 
rail stop. 

CAC/CACAT  feedback It would not be a good idea to combine this route with any other route, because it would cause it 
to take longer to get from White Marsh to North Linthicum Light Rail Station. 

CAC/CACAT  feedback 
Traffic signal priority to get buses from beginning of a route to destination faster needs to be 
considered.  If this is not possible in congested downtown area, It should be considered on some 
of the longer routes once they are out of downtown core area. 

Email 19 Span 

I would appreciate it if there was some way the MTA could make the 19 to Goucher and Taylor and 
the 35 to White Marsh run later every day. I work in Canton and I have two places in middle river 
and McLean and northern pkwy....I get off at 1 am so there’s no way to get home...if they both 
could run at least every hour all night till morning would be convenient for me and all people that 
work downtown and get off late as we do. 
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Email 35 Span 

I would appreciate it if there was some way the MTA could make the 19 to Goucher and Taylor and 
the 35 to White Marsh run later every day. I work in Canton and I have two places in middle river 
and McLean and northern pkwy....I get off at 1 am so there’s no way to get home...if they both 
could run at least every hour all night till morning would be convenient for me and all people that 
work downtown and get off late as we do. 

Email Light Rail Span 
I think the light rail should start earlier on Sundays as many of your customers have to take it to go 
to work, I understand when it started years ago there weren't a lot business along the way but 
there have been a lot of development over the years, I think it should start at least like 7 or 8 am 

Hotline 9 realignment The 9 line should run separate from the 8 line. 

Hotline 15 split routes 
The 15 line is too long. Make the 15 a QB or separate the lines. Security Mall to City Hall and City 
Hall to Overlea. 

Hotline 3 & 19 route extension 
There should be a route that runs Hillen Rd./Perring Pkwy to Joppa Rd to White Marsh. This would 
relieve the passenger load on the 3 & 19 lines. 

Hotline 3, 19, 15, 
27, 35 & 47 

Span 
The QB for 3 & 19 lines should run longer in the evenings with a permanent QB route that runs 
along the same route as the reg. route. Majority of passengers don't get on/off at Hopkins 
Campus. 15, 27, 35 & 47 should have 24/7 QB routes. 

Hotline 36 & 55 realignment These routes in the city are an hour apart waiting time. It should be shorter. 

Hotline 44 & 19 Frequency 44 line should run 24/7 because it connects to the 3, 19, 8, 15, 27 & 91 that run 24/7. 19 line should 
run more frequently. 

Hotline 8, 36, 20 & 
5 Span These routes should start earlier. 

Hotline  combine routes Routes to Reisterstown, and Northwest Baltimore need to be combined with Northern Pkwy 
because the areas are unsafe. 

Hotline  feedback Mobile APP to track next bus to bus stops in real-time. 
Hotline  feedback More buses in busy areas to prevent overcrowding. 
Hotline  Frequency Bus routes from East to West Baltimore need to be more frequent. 

Hotline  new routes 
Add commuter buses to/from Baltimore City to other major counties (Annapolis, Montgomery). Or 
extend the light rail to downtown Annapolis. 

Hotline  new routes Additional routes need for the Dundalk and Highlandtown area. 
Hotline  route elimination All routes that lead to Annapolis. 
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Hotline  route extension Routes to White Marsh should extend to success shopping areas like Golden Ring Mall. 

Hotline  
segment 
elimination Services to Hunt Valley. 

Hotline  segment transfer 
Buses, subways and light rail need more routes to get to. Some areas toward Wabash and Cold 
Spring Lane need more accessibilities. 

Hotline  short turns East Baltimore; Preston St. to West Preston St. JHU and University Hospital is on this route. 
Hotline  split routes Routes Southbound like Patapsco, Lakeland and Landsdown need to split because of high traffic. 

MindMixer 1 
Increase 
Frequency/Hours 
of Service 

I have lived on the 1 line for over 14 years and this line has not ran well ever. At all. Issues range 
from insanely rude bus drivers, rude and annoying groups of student riders, late buses, buses that 
never show up, and so much more. I dread mornings my car may not start because I know that the 
rest of my days' schedule will be thrown off if I have to take the 1.  
 
Why does the bus run so infrequently? What is the rationale for some buses stopping at 
Mondawmin instead of continuing on to Sinai? The distance between Mondawmin and Sinai is so 
short that it makes no sense. What must be done to get the school children on SEPARATE buses? 
Daily people living along this line must schedule their entire day between 10 am and 2 pm to avoid 
these kids. That should not be. Will the 1 ever match schedules with the 44, 27, and the 91? My 
entire time in high school was spent walking to Sinai instead of riding the 1 because I knew I'd 
never make the 44 if I waited for the 1. 

MindMixer 3 
Increase 
Frequency/Hours 
of Service 

#3 - During rush hour times (and when children use the bus) I think the #3 should always use the 
extra-long buses or there should be two buses that drive next to each other, back to back, at all 
times. 

MindMixer 3 
Increase 
Frequency/Hours 
of Service 

3 and 36 are the two I use, both horribly crowded most times 

MindMixer 3 
Increase 
Frequency/Hours 
of Service 

#3 can be standing room even late nights. Bring into fruition the idea from 2008 to implement the 
Route qb43. But money is a hassle to fund an identical but skip-stop service, so once again order 
more articulated buses or bust. 
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MindMixer 3 
Increase 
Frequency/Hours 
of Service 

I take the #3 frequently and it's almost always standing-room only, regardless of time of day. This 
makes it extremely slow and causes the buses to bunch together (2 or 3 go by at a time and the 
next one doesn't arrive for 30 minutes or more).  
 
I think adding a limited bus to this line might help the situation. There's an express, but it 
bypasses a large part of the route, making it impractical for many riders. 

MindMixer 3 
Increase 
Frequency/Hours 
of Service 

In the evenings to travel from Penn Station to Charles Village I take the bus recommended by 
Google:  
 
CHARLES ST & PENN STATION nb Stop ID: 4468 
 Bus003 Bus towards 3 Sheppard Pratt 
6:35pm - 6:39pm (4 mins, 7 stops) 
 
or  
 
CHARLES ST & PENN STATION nb Stop ID: 4468 
 Bus003 Bus towards 3 Cromwell Bridge 
6:50pm - 6:54pm (4 mins, 7 stops) 
 
The bus is always very late and often has two of the same bus come back to back, which doesn't 
make sense to me.  Figure out a way to have the buses run on time and without being bunched 
together. I've had to take a cab several times to avoid being late to my class. 

MindMixer 3 
Increase 
Frequency/Hours 
of Service 

We're all waiting I know for the Circulator expansion next year, and then nobody will willing ever 
ride MTA on N. Charles again.  But until, an easy fix is to rationalize the operation of the 3-4 lines 
that run N. Charles- the 3,11,61,64.  Now, you see the 3,11, and sometimes 61 running almost nose 
to tail- the front bus is packed, and the last one empty, because nobody is going to roll the dice 
that the other one is coming if they can't actually see it.  And they all stop nearly every block up N. 
Charles.  Space them out, stagger the stops, and we'd have reasonable service up to University. 

MindMixer 3 Overcrowding #3 is terribly crowded at any and all times of the day. Even on weekends it's packed southbound. 

MindMixer 3 Overcrowding The #3 is a zoo more often than not.  Definitely needs to be revamped to accommodate more 
people. 

MindMixer 3 Overcrowding At Baltimore St the #3 begins to fill and become tight. (overcrowding) 
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MindMixer 3 Overcrowding 

We need more articulated-buses. Bus routes from Kirk Avenue Division surprisingly only have six 
60-foot buses. The Routes 3, 13, 15, 19, 44 and so forth lack articulated buses while a Route 61 
(Bush Street based) managed to sneak them on there numerous times!??... Next order has to be at 
least 15 articulated-buses alone, with 12 buses going to Kirk Avenue and other 3 buses to Eastern. 

MindMixer 3 
Route and 
Segment 
Realignment 

I refuse to take a bus on Sunday. Too many times I've been left high & dry by buses that don't 
come at all. Saturdays are better, but still not enough buses on the schedules. The #3 and the #22 
are packed on Saturdays. 

MindMixer 3 
Route and 
Segment 
Realignment 

The #3 Line in my opinion has too many stops 

MindMixer 3 
Route and 
Segment 
Realignment 

Don’t think anybody has mentioned the 3 yet- consistently overcrowded, late or no-show buses 
even at night, and, just seems like a really poor route configuration in general. 

MindMixer 3 Route Split 

Route #3/QB43- Inner Harbor to Cromwell Bridge/Towson Courthouse                                                                                                                                                                                                                                                                                                                                                                                     
Recommendation:  
#3-Inner Harbor-Cromwell Bridge/Towson Courthouse 
Line would operate between Inner Harbor and Cromwell Bridge Park & Ride. Service to Sheppard 
Pratt would be discontinued and selected trips of the #11 would serve the hospital.  
 
Reason for Recommendation:  
Due to severe overcrowding between Loch Raven & Taylor Avenue & 33rd Street, on time 
performance has lowered dramatically. To alleviate this issue, MTA should consider adding a 
“Quickbus” to the Loch Raven territory. Using resources from the elimination of Sheppard Pratt 
service and express trips, this service can run concurrently with the #3.  
 
The QB43 can operate from the Towson Courthouse to the Inner Harbor via York, Joppa, Taylor 
and picking up the #3 at Loch Raven. At 33rd Street, it would continue to Kirk Avenue, North, and 
St. Paul to Charles & Conway (Inner Harbor).  
Addition of this service would improve #3 on time performance and provide a shorter one-seat 
ride into Downtown Baltimore. 

MindMixer 3 Route Split 
In response to the idea above. Comment: Yes. With the proposed Charm City Circulator Purple 
Route extension to JHU/Charles Village, there would not be a need for the QB43 to work the same 
corridor. | By Thomas R 
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MindMixer 4 
Increase 
Frequency/Hours 
of Service 

I think the #4 , the #24 and the #35 have the potential demand to be extended longer at least if not 
24/7. 

MindMixer 4 
Increase 
Frequency/Hours 
of Service 

I mean the last #4 on weekends I think is like 9pm, really? and let me be honest, that bus along 
with many others does not come at the right time most of the time, sometimes early, I’ll give an 
example, I call the bus times and it says one will arrive at say 6:30, as I am walking to the bus stop 
EARLY, before I can make it to the other side of the street or to the bust stop, one will ride right 
past at say 6:10, its happen to me before, let’s just say that’s in the 9 clock hr that it decides to 
come a bit early, there’s not another bus that I can get to unless I walk about hmm a hour up to 
eastern avenue. It depends where you are at, but it’s just not convenient to stop running that early 
and then to be that early. 11pm hour would be more reasonable. I know many people who work at 
Whitemarsh mall on weekends and would be more than grateful for an extended time for the #4. 

MindMixer 19 
Increase 
Frequency/Hours 
of Service 

For some reason the #19 never gets any attention. Bad time intervals; doesn't run 24-hours... odd 
how the #91 does on Garrison Blvd.; doesn't have a QuickBus service and hardly see any action 
from articulated buses (slinkies, accordions, etc.). 
 
A QuickBus won't necessarily relieve overcrowding by much but it will get people to major spots a 
hell-of a lot quicker and/or the #19 [LOCAL] increase time intervals. 
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MindMixer 19 
Route and 
Segment 
Realignment 

Current: 
Route #19: State Center to Carney/Goucher & Taylor 
 
Recommendation:  
Route #19: Lexington Market to Goucher & Taylor/North Plaza/Carney- Southbound service would 
terminate at Lexington Market, ending at the SSA building on Mulberry & Greene. Northbound 
service would have three terminals: Goucher & Taylor; Carney, and North Plaza. Also, an 
introduction of a new Quickbus (QB49) to the Harford Road Corridor.  
 
Reason for Recommendation:  
Route #19, like other area lines, has a long and arduous route structure and heavy ridership. To 
improve this, we propose discontinuing service at State Center and ending it at Lexington Market 
via Paca and Greene Streets. In addition, introducing new service along Joppa Road to North 
Plaza and Perring Plaza by having Carney service be rush hour only and hourly on weekends. The 
bus would layover at Saratoga and Greene St, in front of the SSA building. As for why...the majority 
of #19 riders board from Lexington Market south. With the exception of some 19x trips, it is light 
ridership from State Center. Also, part of the reason for lateness is doing the U from State Center 
to City Hall via Eutaw Street. By putting the service on Paca/Greene and reducing the length of the 
line, even that small portion, time and cost savings could eventually equal out to adding more 
trips to the route. 

MindMixer 19 
Route and 
Segment 
Realignment 

Some bus routes may need revisions, e.g., the #19 which is an extremely long route with no 
QuickBus. If the route were shortened, it could probably be more timely and less crowded when it 
arrives. 

MindMixer 19 
Route and 
Segment 
Realignment 

Because eve time I wait for that bus always late at night on weekdays I being seating on that bus 
on Pratt St bus stop for 4 hour waiting for the bus that y that stay overcrowding every time I am 
tired of it that my idea do something with that 19 line especially in the morning and night when 
people get off for work 

MindMixer 19 
Route and 
Segment 
Realignment 

This my things is that I am at the bus stop at the Towson mall waiting on the 55 last time I wait for 
that bus that never show up at are at  night around 6pm but the bus pose to come run that time 
but the bus in upcoming at 11pm that 55 bus line need to being late especially the number 58 to 
those to need a better service.  That my idea 

MindMixer 19 
Route and 
Segment 
Realignment 

I agree that the 19 is often late in the evening.  I catch it downtown and have to take the Goucher-
Taylor line, which adds to the delays sometimes as sometimes the Carney bus is on-time but not 
the Goucher-Taylor. 
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MindMixer 19 
Service Type 
Revision 

I think that MTA need to create a QuickBus for the 19 bus line especially going out Goucher & 
Taylor or Carney that my idea or expend line. 

MindMixer 19 
Service Type 
Revision Create a QuickBus route for the #19. 

MindMixer 20 
Decrease 
Frequency/Hours 
of Service 

Route #20, other than on Baltimore Street, Fayette Street and Highland Avenue, there's really no 
other ridership demand for later trips needed to Woodlawn or Dundalk. And since the #20 is 
between the #10 and #23 (both on high-frequency corridors), it's just not enough to run for 24-
hours. I know it stinks but you have to keep budget on what buses need to run past a certain time. 

MindMixer 20 
Increase 
Frequency/Hours 
of Service 

Adding more frequency to the #20 Sunday/Holiday Service Schedule: Route #20: Security Square 
Mall/CMS to CCBC Dundalk/Marine Terminal/Center Place- Service operates from Security Square 
Mall to CCBC Dundalk and Marine Terminal via Westview, Edmondson Village, Baltimore Street, 
Fayette St, Highlandtown, and O’Donnell Heights to CCBC Dundalk 

MindMixer 20 
Increase 
Frequency/Hours 
of Service 

I have been in the Dundalk area for over 3 years now and there is 9 times out of 10 there is an issue 
with catching the bus in the evening (after work/school) hours. I think that if there were more 
buses going from the city toward Dundalk within every hour we would not have people being left 
at the bus stop for hours or as much of a problem with the overcrowding on those buses (#10 & 
#20 specifically). Maybe a route change would be better and have a bus that goes strictly from the 
City(Downtown/Inner Harbor Area) to Dundalk (County Area) 

MindMixer 20 Overcrowding 
These two routes could benefit by having articulated buses during rush hour eastbound towards 
Dundalk.  It’s ridiculous how many buses pass people due to overcrowding?  The 
afternoon/evening commute is miserable! 

MindMixer 20 Overcrowding Route 20 and 23, have riders disembarking and boarding at every stop, every corner. 

MindMixer 20 Overcrowding 

Routinely hear the bus driver yelling "Move to the back, pack it in or else we are not moving."  I 
ride the 20, 10 and 30 regularly from Highlandtown to Howard St to and from work.  Need to run 
more buses more frequently during peak hours (6:30 to 9:00am and 3:00pm to 5:30pm).  Usually 
end up with all seats full and everyone packed in like sardines, butt to crotch, which makes for a 
great (sarcasm) experience once you have to exit the bus. 
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MindMixer 20 
Route and 
Segment 
Realignment 

I ride the 20 at the same time Monday- Friday around 6:59am- 7:15. I can always know that the 
7:15 will not show up and the 7:31am will arrive around 7:45- 7:50am. I actually called and asked 
what time a specific block number was supposed to arrive. I was told that this bus was due at my 
location at 6:30am. The MTA need to hold these operators accountable for the poor service. Which 
in return create the poor image everyone has of MTA service. 

MindMixer 20 
Route and 
Segment 
Realignment 

I agree... I also recently moved from a location where I was triangulated between the 13, 20, 22, 23 
and 40 bus routes, and now I am restricted to only the 20. I leave my house around the same time 
Mon-Fri and go through the same exact issues (I am coming out of the Dundalk/Canton area). 
What's worse is when the bus you're waiting for is not only late, but it's also accompanied by 1 - 
and sometimes 2! - Additional buses behind it!  We are trying our best to keep consistent work and 
school schedules and some of these buses insist on keeping consistent late schedules... We could 
actually use a 20 Quick Bus from CCBC Dundalk to Security Sq. Mall!! 

MindMixer 20 
Route and 
Segment 
Realignment 

This problem is not unique to the Route #20 route, but many drivers do not stop in stops if there 
are other buses ahead of them (other than at popular interchanges). This is done even at stops 
that can accommodate 2+ buses at a time. 

MindMixer 20 Route Expansion 

Run more buses to major employment and academic centers, One example is CCBC -Catonsville 
and UMBC; perhaps having the #20, #23, #15, and #10 go through these campuses rather than just 
the #77.  Students typically live in surrounding neighborhoods that are serviced by the #20, #23, 
#15 and #10 that attend CCBC and they have to transfer to the #77. This is problematic because 
the 20, 23, 15 and 10 are often running late or they do not align well with the 77 causing long waits 
at the transfer points or inability to board because the bus is crowded at the transfer point. 

MindMixer 20 Route Expansion 

The area of Balto. National Pike from Westview Mall to Wal-Mart (on Rolling Road) I feel is 
unserved. There is no bus service that I'm aware of rides that stretch of the road.  There are 
businesses up and down Baltimore National Pike and because of no bus service, pedestrians have 
no choice but to walk. 
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MindMixer 22 
Increase 
Frequency/Hours 
of Service 

Current:  
Route #22: Mondawmin Metro Station to Hopkins-Bayview/Highlandtown- Service operates from 
Mondawmin Station to Hopkins-Bayview/Highlandtown via Liberty Heights, Druid Park Drive, 
40th/41st Street, University Parkway, 33rd Street, Harford Road, Erdman, Edison Highway, 
Highland Avenue, and Eastern Avenue to Hopkins Bayview.  
 
Recommendation:  
Route #22: Mondawmin Metro Station to Hopkins-Bayview/Highlandtown- Adding Selected trips 
to Highlandtown between 9am-3pm, operating every 15 minutes via 33rd, 32nd and Harford Road 
to Erdman.  
 
Reason for recommendation:  
Service between Loch Raven & 33rd to Harford Road & 32nd is the lightest and more complicated 
portion of the line. By re-routing via 33rd, 32nd, and Harford on selected trips, it can improve 
service quality and reliability by shaving off five minutes in both directions and adding running 
time to other sections of the line that need it. 

MindMixer 22 
Increase 
Frequency/Hours 
of Service 

The #22 is horribly overcrowded, probably because it services 4 high schools, BCCC, and 2 
hospitals. In the morning it doesn't even stop once it reaches Erdman Ave. below Belair Rd which 
means we have basically no northbound bus service for half an hour to 45 minutes on weekday 
mornings. My suggestion is to have at least one of the buses that come through around 7:30 start 
the route at Monument St or Edison Highway. There are enough people waiting at Belair Rd & 
Erman Ave. alone to fill up a bus. The need for the longer buses is obvious. 

MindMixer 22 
Increase 
Frequency/Hours 
of Service 

I refuse to take a bus on Sunday. Too many times I've been left high & dry by buses that don't 
come at all. Saturdays are better, but still not enough buses on the schedules. The #3 and the #22 
are packed on Saturdays. 

MindMixer 22 
Increase 
Frequency/Hours 
of Service 

I mean the Route 22 is probably one of the best bus lines the MTA has to offer and is on-time and 
quite frequent to tell the truth, not a problem. Except for the fact that it gets overcrowded on 
every trip, day and night. No other line, other Route 20 and 23, have riders disembarking and 
boarding at every stop, every corner. 

MindMixer 22 
Increase 
Frequency/Hours 
of Service 

The 15 line plus 22 and the 19 line because these routes need longer buses they always users 
smaller buses are the time especially in morning and at night when I get off for work when I see 
that 15 bus the bus driver used little bus that y stay overcrowding night I just tired of it just put 
more buses on these line especially the 22 & 19 line 
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MindMixer 22 
Route and 
Segment 
Realignment 

I refuse to take a bus on Sunday. Too many times I've been left high & dry by buses that don't 
come at all. Saturdays are better, but still not enough buses on the schedules. The #3 and the #22 
are packed on Saturdays. 

MindMixer 22 
Route and 
Segment 
Realignment 

I mean the Route 22 is probably one of the best bus lines the MTA has to offer and is on-time and 
quite frequent to tell the truth, not a problem. Except for the fact that it gets overcrowded on 
every trip, day and night. No other line, other Route 20 and 23, have riders disembarking and 
boarding at every stop, every corner. 
 
I figure if MTA ever have the funding to add one QuickBus to the network, it will have to be this 
over the Route 3. 
 
A lot of riders heading westbound to Mondawmin "after" Greenmount Avenue wants direct service 
to the subway, this new "QuickBus" line after Greenmount would not follow the #22 up University 
Pkwy., rather it'll take it's own routing "non-stop" using Charles/St. Paul Sts.; 28th/29th Streets; 
Druid Park Lake Drive and Auchentoroly/McCulloh Ave. respectively to the station. 
 
Westbound (after Greenmount) 
*33rd Street to St. Paul Street 
*St. Paul Street to 29th Street 
*Druid Park Lake to McCulloh Avenue 
*McCulloh to Gwynn Falls Pkwy. 

MindMixer 22 Route 
Combination 

The 22 runs infrequently.  It needs to be combined with the 53.  The service would be from 
papataso to Mondawmin via Old Court Station.  County patrons need the same service "quality" 
as that of the city. 

MindMixer 22 Service Type 
Revision 

Maybe a QuickBus version of the 22 could do some of this at a lower cost and in the next few 
decades. 

MindMixer 23 Overcrowding 

With the constant stops that the 23 makes it takes so long to get from downtown to Fox Ridge and 
vice versa. Especially with the overcrowding that I’ve seen on an almost daily basis. Even with the 
40 as an alternative there is still overcrowding on both buses. Particularly during rush hour. I think 
it would be a a good idea to use longer buses for these two routes during rush hour and or extend 
the service of the 160. Rather than having the 160 just having two trips into downtown and two 
trips from downtown this line should run in both directions during the morning and evening rush 
hours with a frequency of every 30 minutes or so. 
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MindMixer 23 Overcrowding 

Some mornings are worse than others, For the past couple of months I have had to use the MTA to 
get to work, I've been in MD for over twenty years and prior to the past couple of months never 
had to depend on any form of public transportation, I have to say it’s been an experience I will not 
forget!  
I catch the AM 23 bus every morning (mon-fri) at the same stop, and Im usually one of the first few 
people to get on the bus, as we proceed to run the route the bus ends up overcrowded before we 
even get close to downtown, once we get to Paca down to Lexington, most folks get off to catch 
the subway-light rail-or other bus to get to their destination, I have to stay on till I get to Middle 
River, so as luck would have it after we get past Baltimore St. and Charles the bus starts to fill up 
again and when we Hilandtown its full again with folks standing in the isles waiting to get off on 
the other side of Bayview Hospital, Ive talked to the main driver of the 430AM bus regarding the 
problem 

MindMixer 23 Overcrowding 

It's pretty much a vehicle type problem with the #23, it runs on Fayette Street and Edmondson 
Avenue, which is like the horizontal divider of North and South Baltimore. Scheduling is really not 
an issue; even the #qb40 can barely handle the load with it's limited-stops, so either: 
 
1. More articulated (accordion-style) buses 
2. New Supplemental bus route (ex.: #30 supplements the #20) | By Marlon H 

MindMixer 23 Overcrowding Route 20 and 23, have riders disembarking and boarding at every stop, every corner. 

MindMixer 23 Overcrowding 
I travel primarily on routes 15, 23, and 40.  These buses are often crowded, particularly during A.M 
and P.M. rush hours.  I seldom see longer buses on these routes, but I believe they would be a 
welcome addition. 
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MindMixer 23 
Route and 
Segment 
Realignment 

Recommendation:  
Operate selected evening trips between 8pm-10pm from Fox Ridge to Edmondson Village with a 
return trip to Hopkins Bayview. Also, add additional running time in Downtown Baltimore as well 
as between Hopkins Bayview and Eastpoint Mall.   
 
Reason for Recommendation:  
Currently, certain trips of the #23 that go out of service at Hopkins Bayview are products from #55 
and #160 line service terminating at Fox Ridge. MTA should consider having those selected trips 
between 8pm-10pm continue to Edmondson Village and return to Hopkins Bayview. Although it 
would require additional funding, operating this service would reduce the severe overcrowding 
issue, especially through Downtown Baltimore in both directions  
 
Only three trips are affected every evening and two trips on weekends. 

MindMixer 23 
Route and 
Segment 
Realignment 

Not only congested but extremely long and boring ride on the Route 23 and qb40 once it passes 
downtown for some reason. That's why when the Red Line is finally constructed, life will be a lot 
less dull. 

MindMixer 23 
Route and 
Segment 
Realignment 

There seems to be no uniform detour for the 23 due to the Red Line construction near the W. 
Baltimore MARC Station. Some 23's will turn on Fulton Avenue from Mulberry Street to 
Edmondson Avenue to Wheeler Avenue then back to Mulberry Street. Some buses turn on Warwick 
Avenue. One bus driver turned south on Monroe Street to Saratoga Street (west) to Smallwood 
Street (north) to Mulberry Street near the MARC station. Some buses made some stops; others 
wouldn't stop at all. I personally do not care how MTA traverses around the construction - BUT 
PLEASE PICK A UNIFORM WAY AND HAVE ALL OF THE DRIVERS ADHERE TO THAT ROUTE! 

MindMixer 23 
Route and 
Segment 
Realignment 

One problem we have with our system, regarding scheduling, is inconsistency. Some bus routes 
spanning across a city - plus an additional 2-3 small towns - prove to be a problem for schedule 
making where you can't necessarily meet the needs for riders in two different regions with far 
different tactical numbers. 
 
The consideration of splitting the 'Route 35' and bringing back the 'Route 31' would fair to be an 
achievement for riders and operators where intervals and rider needs meet equally. But will 
splitting more routes spanning way too far (i.e.: 10 (possibly); 14 (definitely); 15; 23; 44; 54 and 77) 
for driving concerns and consistency to match ridership be a good thing?... 
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MindMixer 23 
Route and 
Segment 
Realignment 

There seems to be no uniform detour for the 23 due to the Red Line construction near the W. 
Baltimore MARC Station. Some 23's will turn on Fulton Avenue from Mulberry Street to 
Edmondson Avenue to Wheeler Avenue then back to Mulberry Street. Some buses turn on Warwick 
Avenue. One bus driver turned south on Monroe Street to Saratoga Street (west) to Smallwood 
Street (north) to Mulberry Street near the MARC station. Some buses made some stops; others 
wouldn't stop at all. I personally do not care how MTA traverses around the construction - BUT 
PLEASE PICK A UNIFORM WAY AND HAVE ALL OF THE DRIVERS ADHERE TO THAT ROUTE! 

MindMixer 23 
Route and 
Segment 
Realignment 

Some mornings are worse than others, For the past couple of months I have had to use the MTA to 
get to work, I've been in MD for over twenty years and prior to the past couple of months never 
had to depend on any form of public transportation, I have to say its been an experence I will not 
forget!  
I catch the AM 23 bus every morning (mon-fri) at the same stop, and Im usually one of the first few 
people to get on the bus, as we proceed to run the route the bus ends up overcrowded before we 
even get close to downtown, once we get to Paca down to Lexington, most folks get off to catch 
the subway-light rail-or other bus to get to their destination, I have to stay on till I get to Middle 
River, so as luck would have it after we get past Baltimore St. and Charles the bus starts to fill up 
again and when we Hilandtown its full again with folks standing in the isles waiting to get off on 
the other side of Bayview Hospital, Ive talked to the main driver of the 430AM bus regarding the 
problem 

MindMixer 23 
Route and 
Segment 
Realignment 

It's pretty much a vehicle type problem with the #23, it runs on Fayette Street and Edmondson 
Avenue, which is like the horizontal divider of North and South Baltimore. Scheduling is really not 
an issue; even the #qb40 can barely handle the load with it's limited-stops, so either: 

MindMixer 23 Route Expansion 

Run more buses to major employment and academic centers, One example is CCBC -Catonsville 
and UMBC; perhaps having the #20, #23, #15, and #10 go through these campuses rather than just 
the #77?  Students typically live in surrounding neighborhoods that are serviced by the #20, #23, 
#15 and #10 that attend CCBC and they have to transfer to the #77. This is problematic because 
the 20, 23, 15 and 10 are often running late or they do not align well with the 77 causing long waits 
at the transfer points or inability to board because the bus is crowded at the transfer point. 

MindMixer 23 Route Expansion 

The area of Balto. National Pike from Westview Mall to Wal-Mart (on Rolling Road) I feel is 
unserved. There is no bus service that I'm aware of rides that stretch of the road.  There are 
businesses up and down Baltimore National Pike and because of no bus service, pedestrians have 
no choice but to walk. 
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MindMixer 24 
Increase 
Frequency/Hours 
of Service 

I think the #4 , the #24 and the #35 have the potential demand to be extended longer at least if not 
24/7. 

MindMixer 24 Route Expansion 

I know this has been a heavy debate of those who live in the Seneca Bay Apartments to disband all 
transit services provided in the area. Route #160 is barely holding on as the only route that 
provides express service to John Hopkins Hospital/Whispering Woods via Seneca Bay Apartments. 
The resident’s majority favored against bus service as mostly everyone drives and feel that bus 
service would bring a negative effect as young children play on the playground onsite and the 
noise effect from the buses also have a negative effect. However, every day at least 50-150 people 
have to walk from the Carroll Island Shopping Center stop down a narrow Bowles Quarters Rd 
with no sidewalks to where they need to go, which a handful walking to the Seneca Bay 
Apartments and nearby areas. Providing service through Seneca Bay Apartments would create 
safety for those having to make that walk, even during the harsh, cold winter and at nighttime. 

MindMixer 27 
Increase 
Frequency/Hours 
of Service 

Add additional or long buses to the morning #27 route. Frequently I get on the bus and it's 
jammed-packed, standing room only because it's full of students. If we had one of the long buses 
or maybe just more frequent buses, maybe everyone could have a seat. Not to mention that 
students RARELY if ever offer up their seat to the elderly or disabled. And on more than one 
occasion the bus has passed me by because it's too full. 

MindMixer 27 
Increase 
Frequency/Hours 
of Service 

The 27 is a catastrophe. It needs twice as many buses to function as a commuter route. Failing 
that it should be deleted. 

MindMixer 27 
Increase 
Frequency/Hours 
of Service 

I walk to the light rail stop (.8 mile away) rather than to the #27 bus stop (.1 mile away) even 
though the bus stop is much closer to my house.  I know that even if I spend 10-15 minutes 
walking to the Woodberry stop, I won't have to wait more than 10 additional minutes for the light 
rail to come.  That's about 25 minutes total of walking/wait time, which is preferable to the widely 
variable and uncertain 1-60 minute (maybe more) wait time that the 27 bus provides.  If the 
predictability cannot be improved for the 27 bus, making real time information available for 
would reduce my wait time and I can make better use of my time.  Thanks! 

MindMixer 27 
Increase 
Frequency/Hours 
of Service 

I do the same thing! It's so annoying because the 27 goes right by my apartment and then directly 
to the parts of Hampden I'm trying to access. But with the unpredictability of that line, I'd rather 
add to my travel time by walking up from Woodberry LR stop. 
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MindMixer 27 
Increase 
Frequency/Hours 
of Service 

As Caitlin C6 pointed out...it is the only N/S bus for all of Hampden, Hoes Heights, Medfield, 
Wyman Park and parts of Remington. Ending the 27 at Pratt would be fine if an additional major 
N/S line through Hampden were created. Hoes Heights is one of MTA's self-admitted top 3 transit 
needed/using census tracks. Hampden in general is in the top 15%. Service should be 
substantially increased through these corridors. | By lana F 

MindMixer 27 Overcrowding 

 
Route #23’s ridership has exploded since the opening of Arundel Mills Mall and Maryland Live! 
Casino. However, service levels have remained the same, which has left the line with overcrowded 
buses and lack of running time. MTA should consider increasing service. This will ensure that the 
line meets current ridership levels as well as build on future ridership expansion.  In fact, the #27 is 
the only MTA bus that goes there 7 days a week. They think that they have complaints about that 
bus line now, just wait until the casino doors open! | By Barbara H 

MindMixer 27 
Route and 
Segment 
Realignment 

The route 27 is a mess, but I definitely DO NOT think it should be eliminated, as it is the only bus 
route from Hampden to downtown, and is necessary on days when the light rail is not working (or 
Sundays when it the light rail does not start service until later in the day).  
 
On a lighter note, here's a very humorous account of the #27 problems:  
http://citypaper.com/news/columns/the-route-27-bus-makes-me-sad-1.1528207 | By Caitlin C 

MindMixer 27 
Route and 
Segment 
Realignment 

Fair in-comparison to Thomas R18's suggestion, the Route #51 will be shorten to Mondawmin 
station. Route #97 will take-over the Gwynn Falls Pkwy., Hilton Street and Dolfield Avenue; along 
with an extension to Seton Business Park (see Route #27). 
 
Route #97 will also be extended to Hampden and merge (combine)w/ Route #98 to create a 
"subway-to-light rail" feeder connection at Woodberry Light Rail Stop, in the northwest region of 
the city without having to go downtown or State Center for transfer. Connection to apartment 
complex on Violet Avenue would still be effective. 
 
Route #27 will shorten to serve Roger Station. Route #97 take-over the Route #27's predeceased 
routing b/w Roger Station and Plaza Station. 
 
*Route #97 - Reisterstown Plaza Station (to/from) Hampden via Woodberry Light Rail 
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MindMixer 27 
Route and 
Segment 
Realignment 

The #27 bus is one of the most erratic and unreliable in the city (sometimes going hours without 
showing up), and the Hampden Shuttle is worthwhile only if you need to get from one end of 
Hampden from the other in a uni-directional loop. Neither provides bare-minimum adequate 
service for the basic needs of someone getting to and from work, let alone attempting to reach 
other neighborhoods for quality of life/recreation 

MindMixer 27 
Route and 
Segment 
Realignment 

Almost every route has too many stops placed too close together.  
 
The 27 southbound has a stop at the following streets: 26, 25, 24, 23, 22, 20, North Ave. One stop 
every block. And the 26th and 25th Street stops are essentially on the same block, since no cross 
street divides Howard St. between them.  
 
Its horrible planning, it wastes time, it wastes gas (braking and starting back up every block), it 
makes people not want to ride the bus. The last time I rode the 3 there were also, in some areas, 
stops every block or two blocks.  
 
In areas where traditionally there are many elderly or disabled riders, I can see how this is 
valuable for that segment of the community, but our whole city and all of the bus riders are not 
elderly or disabled. People can walk an extra block or two and you can run the vehicles more 
efficiently. 

MindMixer 27 
Route and 
Segment 
Realignment 

Totally, the 27 basically gets you to everywhere the light rail already goes. If the route could shift 
about 5 blocks eastward, it would be great. 

MindMixer 27 
Route and 
Segment 
Realignment 

The 27 bus has become one of the most notorious in the city for not keeping to its posted 
schedule, with buses arriving wildly late and many scheduled buses simply not showing up at all. 
It's also the only major line to run through Hampden, and the MTA has taken no steps to add or 
improve service to 36th St. as it becomes one of the city's primary destinations for shopping, 
services, and night life.  
 
This is one of those ideas for which the solutions are very simple: add more buses, and take active 
steps to keep them on schedule. Buses should be running every ten minutes along this line during 
peak hours. The number of people in Hampden alone who would ride a reliable, active bus line is 
very high--but at present the 27 bus offers nothing like that. 
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MindMixer 27 
Route and 
Segment 
Realignment 

I echo the sentiments on the 27 line and would add that when it reaches (or is supposed to reach) 
Preakness Way, that it connects with the 91, 44, and 1 lines. The three lines all come to Sinai (or 
close enough to Sinai) that the times between them should not be so different. 

MindMixer 27 Route Expansion 

Recommendation:  
Route #27: Reisterstown Plaza Station to Camden Yards-  
 
Service beyond Camden Yards operated by #7 and #10 extensions (See #7; #10). Route would 
return to original pre-2005 status at Camden Yards. In addition, selected trips would operate as far 
as Rogers Avenue Metro Station.  
 
Reason for recommendation:  
Route #27’s on-time performance and reliability has reduced rider confidence in the line despite 
expanded ridership. By returning service to Camden Yards, this will drastically improve service 
reliability as well as offer better headways (from 40 minutes to 25 minutes) during rush hour 
service.                                                                                      The 27 would layover at its old spot in front of 
former Camden Station OR have it layover at the Camden MARC stop. 

MindMixer 27 Route Split Splitting the 27 into two or more routes will help improve service and reliability. Few passengers 
ride this route for its entire length. 

MindMixer 27 Route Split 

I have taken the 27 line for about six years from Hampden to downtown and vice versa. In order to 
get to work on time, I would leave my home roughly two hours before I was scheduled to be at 
work to catch a bus. Some days I waited for a half hour and others I waited for almost an hour and 
a half and it never showed. Thomas R18 and Adam P10 have the right idea - split the line up! It 
covers a huge distance with not enough buses to meet the schedule expectations. 

MindMixer 27 Route Split 

Yes! As Thomas notes I think that some of the problem is how long this line is. A study of the 
portions of the route that people regularly take would be able to indicate where it could split 
without causing too much hassle for most riders. I'd guess this would probably end up being 
somewhere in downtown or midtown, which would also have the advantage of giving passengers 
more transfer options - light rail, metro, etc. 

MindMixer 27 Route Split 

The #27 is an interesting line. It goes from heavy (Cherry Hill) to light (Downtown), to moderate 
(Hampden) to light (Mt Washington to Reisterstown Plaza). 10 minutes at peak is very extreme but 
maybe splitting off the Cherry Hill/Port Covington portion of the line may improve service where 
10 minutes may not be necessary. 
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MindMixer 27 Route Split 

You make a good point.  In a sense, it is three lines wrapped into one, and tries to do too much, 
none of which works too well.   
 
Maybe extend the 59 to Mount Washington to cover the outer end, extend the 29 into Downtown 
for the southern end, and restructure the middle portion to be more relevant in connecting this 
portion of the line to possible destinations. 

MindMixer 27 Segment Removal 

Ahhh.... the 27. Yes, this line definitely needs to be looked at. I do agree that its length is 
problematic. Many of the options for making adjustments have been listed below from 
commenters--particularly shortening the line in some way. Also, the line likely needs schedule 
adjustments. Stay tuned! | By Michael W 

MindMixer 27 Segment Removal 

The 27 was a great line before GBBI extended it into Cherry Hill and Port Covington. The line was 
already an hour long by that point but with the Hilton Hotel and Greyhound, MTA at that time 
believed it could serve a better purpose. The line needs to end either above Pratt Street 
(Lexington Market) or at the Inner Harbor (Light & Conway).  | By Thomas R 

MindMixer 29 Route Expansion 

You make a good point.  In a sense, it is three lines wrapped into one, and tries to do too much, 
none of which works too well.   
 
Maybe extend the 59 to Mount Washington to cover the outer end, extend the 29 into Downtown 
for the southern end, and restructure the middle portion to be more relevant in connecting this 
portion of the line to possible destinations. 
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MindMixer 29 Segment Transfer 

Recommendation:  
Route 51: West Coldspring Station to Cherry Hill Light Rail/Lansdowne Station- Service would 
begin at West Coldspring instead of Rogers Avenue Station and end at Cherry Hill Light Rail during 
rush hours only with extension to Kaiser Permanente/Lansdowne Station (Wal-Mart) 
 
Reason for Recommendation: 
With the #33 operating the same portion between Rogers Station and West Coldspring, MTA 
should consider beginning the #51 at West Coldspring, which will save time and have no direct 
impact, as service hours for the #33 are similar. As for the Cherry Hill portion, Route #29 will take 
over the operation of the #51 through both parts of the current line.  
 
Equally, MTA should consider extending the #51 service west via Washington Blvd to Lansdowne 
Station shopping center and Kaiser Permanente Hospital. This will help reduce overcrowding on 
proposed Route #32 and provide another option to the Metro and West Baltimore. 

MindMixer 29 Service Type 
Revision 

I would recommend that the MTA and City Hall consider transferring operation of the 
"neighborhood" lines, I. e. 29, 50, 97 and 98, to the Charm City Circulator (CCC). This would release 
MTA resources (buses and operators) for deployment elsewhere to enhance or expand MTA 
service where needed. This would also enable CCC to enhance its value to city residents as a vital 
service for all citizens instead of its current perception as both a tourist-only operation as well as 
that of a service for well-to-do downtown dwellers. | By Arthur P 

MindMixer 29 
Service Type 
Revision 

I can hear the groans, but transfer this line (#29) plus the 50, 97 and 98 to Charm City Circulator. 
This can free-up vehicles and operators to supplement other MTA lines. | By Arthur P 

MindMixer 30 Overcrowding 

Routinely hear the bus driver yelling "Move to the back, pack it in or else we are not moving."  I 
ride the 20, 10 and 30 regularly from Highlandtown to Howard St to and from work.  Need to run 
more buses more frequently during peak hours (6:30 to 9:00am and 3:00pm to 5:30pm).  Usually 
end up with all seats full and everyone packed in like sardines, butt to crotch, which makes for a 
great (sarcasm) experience once you have to exit the bus. 

MindMixer 30 
Route and 
Segment 
Realignment 

As this route is so long, there are more chances for disruption in service. This route was 2 routes 
combines into one about 5-6 years ago and has been extremely stressed since. The #30 was 
added, but makes no sense. Split the #10 in half - make the #30 run downtown to the East and the 
#10 run Downtown to the West. Make sense? 
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MindMixer 32 Segment Transfer 

Route #32: North Avenue Light Rail Station to Riverview- Service would take over the western 
portion of the current #36 and operate from North Avenue Light Rail Station to Riverview/Kaiser 
Permanente.  
 
Reason for Recommendation:  
Like the #35, the #36 has become a cumbersome route, unreliable and too long. MTA should 
consider introducing the #32, which will take over the current western portion of the #36 and 
operate along two newly established transit corridors: Mt. Royal & Park Avenue to provide first 
time service to both areas.  
 
This will offer residents of Mt. Royal and students of MICA another connection into downtown 
(besides the Light Rail) as well as improve on-time performance and reliability of service in the 
Pigtown and Riverview neighborhoods. 

MindMixer 33 
Increase 
Frequency/Hours 
of Service 

The 33 line need to go  back eastpoint route to rogers station 

MindMixer 33 
Increase 
Frequency/Hours 
of Service 

At the Falls Road Light Rail station you always have to walk home because the 33 never comes.  I 
have spent countless nights walking up that dark hill where anyone can jump out at you and rob 
you or worse.  If you wait for the bus you wait at least 45 minutes or longer.  Standing that long is 
very uncomfortable.  If it's cold you've got a worse problem and in the Summer an even worse 
problem.  When you finally decide to walk 3 to 4 buses meet you at Coldspring and Oakford every 
time.  Many people can vouch for this. 
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MindMixer 33 Segment Transfer 

Recommendation:  
Route 51: West Coldspring Station to Cherry Hill Light Rail/Lansdowne Station- Service would 
begin at West Coldspring instead of Rogers Avenue Station and end at Cherry Hill Light Rail during 
rush hours only with extension to Kaiser Permanente/Lansdowne Station (Wal-Mart) 
 
Reason for Recommendation: 
With the #33 operating the same portion between Rogers Station and West Coldspring, MTA 
should consider beginning the #51 at West Coldspring, which will save time and have no direct 
impact, as service hours for the #33 are similar. As for the Cherry Hill portion, Route #29 will take 
over the operation of the #51 through both parts of the current line.  
 
Equally, MTA should consider extending the #51 service west via Washington Blvd to Lansdowne 
Station shopping center and Kaiser Permanente Hospital. This will help reduce overcrowding on 
proposed Route #32 and provide another option to the Metro and West Baltimore. 

MindMixer 35 
Increase 
Frequency/Hours 
of Service 

I think the #4 , the #24 and the #35 have the potential demand to be extended longer at least if not 
24/7. 

MindMixer 35 
Increase 
Frequency/Hours 
of Service 

Exactly, I agree, the 35 needs this to!, more QuickBuses indeed! 

MindMixer 35 Overcrowding 
The #35 line overcrowding. In the afternoon from Johns Hopkins to Walmart area. And around 9 
from the mall area to Johns Hopkins area. 

MindMixer 35 
Route and 
Segment 
Realignment 

I agree that the #35 bus line is too long.  It should go back to when we had Route 31 and we also 
need an express or Quickbus would be nice. 

MindMixer 35 
Route and 
Segment 
Realignment 

Could think about having these routes stop downtown and return to White Marsh instead of 
continuing on to Woodlawn and UMBC, respectively. 

MindMixer 35 
Route and 
Segment 
Realignment 

Actually, it's the #35 & #58 that serves White Marsh. I agree that ending the 35 in Downtown would 
be a good idea. Also, if people are willing to pay extra, MTA could have the 120 be an all-day 
express from Downtown to White Marsh, taking pressure off the 35 as well. 

DRAFT Appendix B | 26 
 



    

December 2014 

 
Source Route Category Comments 

MindMixer 35 
Route and 
Segment 
Realignment 

One problem we have with our system, regarding scheduling, is inconsistency. Some bus routes 
spanning across a city - plus an additional 2-3 small towns - prove to be a problem for schedule 
making where you can't necessarily meet the needs for riders in two different regions with far 
different tactical numbers. 
 
The consideration of splitting the 'Route 35' and bringing back the 'Route 31' would fair to be an 
achievement for riders and operators where intervals and rider needs meet equally. But will 
splitting more routes spanning way too far (i.e.: 10 (possibly); 14 (definitely); 15; 23; 44; 54 and 77) 
for driving concerns and consistency to match ridership be a good thing?... 
 
One thing I learned from my trip to Phoenix, many routes there are way, way too exhausting for 
drivers because of the heat and endless stretch of roadway without any curves. If not all, some 
drivers here feel that way on the #15's Forest Park journey, for example. 

MindMixer 35 
Route and 
Segment 
Realignment 

Long routes like the #15, 5, 11, 35 & 54 Ranndallstown should have more direct routes instead of 
winding trips thru neighborhoods. For example, westbound #15 could go more directly to security 
Mall and the #57 or a shuttle could go to B. Mason & Windsor Apts.  Also, the #5 westbound could 
go more directly to Mondawmin and the #54 or a shuttle could go down North Ave. to Whitelock 
Ave. & Lakeview Apts. 

MindMixer 35 
Route and 
Segment 
Realignment 

The 35 bus has an extensive Route. In addition, buses on the route ARRIVE LATE a very large 
MAJORITY of the time, especially during rush hours. Causing commuters to arrive late to their 
destinations often. Very often the bus is over packed and forced to drive by stops. How can you 
have a functional bus, if people cannot fit on the bus the bus that they waited an hour plus for? 
Creating a quick bus for this route that stops at the locations that are most popular, will help the 
normal route 35 arrive on time. It will also allow commuters to arrive to their locations on time. 

MindMixer 35 Route Expansion 
Currently, if you're traveling to CCBC Catonsville from downtown you have to take the #35 to 
UMBC. Then you must transfer to the already crowded #77 to go a mile down the road. Let’s 
extend the #35 to reduce overcrowding of the #77 and reduce wait time. 

MindMixer 35 Route Expansion 
The 15 and 35 lines serve this area. Could think about having these stop downtown and return to 
White Marsh instead of continuing on to Woodlawn and UMBC, respectively? 
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MindMixer 35 Route Split 

As the number 35 bus route is today, it goes from UMBC in the SW side of the city all the way up to 
White Marsh in the NE! The predominate users are those who are trying to get from the SW to the 
Inner Harbor to connect with the Light rail and other buses. There are several other lines, such as 
the 120 which go to White Marsh and are often faster. It is very frustrating to have to wait for the 35 
in the inner harbor, day after day, often for 30-45 minutes during peak times. And then when a bus 
does come, it is not one of the larger buses and is thus already full or full by the time it crosses 
over MLK. Why not split the route in half and have one section terminate in the Inner Harbor and 
the other at White Marsh. This would help eliminate late arrival times as the poor bus drivers 
would not have to fight all the way across the city and back over the length of the route. It's too 
long! 

MindMixer 35 Route Split 
#31 UMBC / Penn Station 
#35 White Marsh / Mt. Clare Junction or Monroe Street but I wouldn't want to divert too far off the 
route.  | By Mykey N 

MindMixer 35 Route Split 

Prior to 2005, the 35 ended service at University of Maryland Transit Center. This idea is worth 
another look. Splitting the line would make the service more reliable. Also, getting it off of Pratt 
Street, especially during the summer months, would help lessen the lateness of the line.  | By 
Thomas R 
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MindMixer 35 Route Split 

The original #31 and #35 bus lines were fine the way they was. After GBBI got hold to them to 
create this new "one-seater" service, trips have seen more of a gap to match riderships with 
Northeast and Southwest, whom of which has various riderships statistics than can't fair together 
with one bus line. The #31 will remain serving UMBC with no interruptions. The routing will serve 
the campus as a full-time (all-trips) branch. The current "Blind Industries" routing will now 
become a full-time (all-trips) service to connect Blind Industries then finally terminating at Kaiser 
Permanente. 
 
"Route 31's Select Service" 
The "Leeds Avenue" corridor will remain a select-trips service that will coincide with the "DeSoto 
Road" branch that is currently served by the #35, except it will terminate at Elkridge (Washington 
Blvd. & Montgomery Road). 
Why it will go that far?... Because it will serve a warehouse and several housing areas such as: 
Estes Trucking; St. Denis and Elkridge Crossing, thus while also connecting a local bus line to 
Howard Transit's "Purple Route", which terminates in Elkridge and heads to Laurel. 
 
#31 - Penn Station (to/from) Kaiser Permanente 
#31 [Select Service] - Penn Station (to/from) Elkridge via Halethorpe MARC 
 
How you like me now Mr. Walk?... 
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MindMixer 35 Route Split 

Route #35: UMBC/Blind Industries to White Marsh Mall- Service operates from UMBC/Blind 
Industries to White Marsh Mall via Wilkens, Downtown Baltimore, Madison/Monument, Pulaski 
Highway, Philadelphia Road, Franklin Square Hospital, and Town Centre Drive to White Marsh 
Mall.  
 
Recommendation:  
Route #35- State Center Metro Station to White Marsh Mall- Service would split and the western 
end would operate as Route #31 (See. #31). Route #35 would end in Downtown Baltimore at the 
State Center Complex via Lombard, MLK, to Howard and Preston, ending on Eutaw Street. 
Eastbound would operate via Baltimore to Calvert.  
 
Reason for Recommendation:  
To improve connectivity and reliability on the #35, MTA should consider splitting it and 
overlapping parts of the line with the new #31 to help passengers heading westbound with better 
connection and decent service. By doing this, the #35 can better serve White Marsh Mall and the 
East Baltimore corridor with dependable service. 

MindMixer 35 Route Split 

The #35 is way too long for the driver's sake, which is something to concern for their laboring on 
many over-extended routes. The #35 runs through two different parts of Baltimore City/County 
(northeast and southwest) with completely different ridership statistics. 
 
Splitting the #35 whereas the route would just focus more trips turn-around in downtown on the 
northeast and a new route would just center on Wilkins Avenue and the southwest. All of this was 
before 2005 when GBBI combine Routes 31 and 35. More trips in Rosedale and Essex is needed. 

MindMixer 35 Route Split I agree that the #35 bus line is too long.  It should go back to when we had Route 31 and we also 
need an express or Quickbus would be nice. 

MindMixer 35 Route Split 
As others have said, this route should probably be split somewhere in downtown. The westbound 
portion could then be extended to CCBC Catonsville. This could help with delays. I'd be curious 
how many people actually ride to White Marsh from UMBC, or vice versa. 
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MindMixer 35 Segment Transfer 

Route #31: Johns Hopkins Hospital to UMBC/Blind Industries- Service would take over the western 
portion of the current #35 and operate from John Hopkins Metro Station to UMBC and Blind 
Industries.  
 
Reason for Recommendation:  
Route #35 has become a cumbersome line, unable to be reliable for the residents of Northeast 
Baltimore County and Southwest Baltimore City/County. MTA should consider re-establishing the 
former #31 with the addition of having it travel eastbound to Johns Hopkins Hospital. This will 
embolden the Madison/Monument Street Corridor as well as make for easier connections to those 
wishing to ride westbound past Downtown Baltimore. 

MindMixer 35 Segment Transfer Just send it to Penn Station again, If you send it to JHH the #31 will be stuck in traffic in the . Pm 
along Madison Av by the jail. 

MindMixer 36 
Increase 
Frequency/Hours 
of Service 

THE 36 GOING TO YORK@ NORTHERN PARKWAY FROM DOWNTOWN BALTIMORE, NEEDS A LARGER 
BUS. LOTS OF PEOPLE WORK AT NIGHT. NEED MORE BUSES NORTHBOUND BETWEEN 9PM AND 
12MIDNITE. 

MindMixer 36 Overcrowding 

#36 - I've rarely been on the #36 when it wasn't crowded. I notice that on the #36 most people get 
on and off the bus at the beginning and end of the route, so that is why it stays crowded. Few 
people get off during the route. The #36 would probably benefit from using the larger buses during 
rush hour. 
 
Rush hour - The buses come more frequently during rush hour. I think the rush hour times could 
be extended by an hour. There should be frequent service until at least 10:30am and 6:45pm. 

MindMixer 36 Overcrowding 3 and 36 are the two I use, both horribly crowded most times 

MindMixer 36 Overcrowding 

I frequently take Route 36 from where I live in downtown Baltimore to my workplace, Blind 
Industries and Services of Maryland on Washington Boulevard. However, this route is not the most 
reliable in the middle of the day. About twice a week, I go out there for a 12:00 meeting, which 
requires that I catch the 11:08 bus from Fayette and Howard. However, this bus is often late, or too 
early, which results in me missing it, henceforth being late for my meeting. Returning downtown 
from Blind industries in the middle of the day is also a bit unreliable, as I end up waiting on the 36 
for an inordinately long amount of time. Also, this route is frequently overcrowded throughout the 
day, resulting in uncomfortable conditions. One way to fix this is to have all trips go to Riverview, 
creating a more reliable 15-minute headway. Also, deploying articulated buses might help with 
the overcrowded conditions. 
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MindMixer 36 Overcrowding 

I'd agree that putting some articulated (extra-long) buses on the #36 line could help.  Also, it's not 
ok to sometimes cut buses from this line or other lines without it being reflected on the schedule 
for that bus line. For example, it's simply NOT ok if an operator calls in sick and MTA doesn't put a 
substitute operator on that run.  For example, the 7:26 am #36 bus leaving from Fayette and 
Calvert toward Riverview sometimes just doesn't come, and eventually the 7:38 am bus pulls up at 
7:45 completely overcrowded and it then takes 25 minutes to get to Monroe Street, when 15-20 
minutes is the norm. 

MindMixer 36 Route Expansion It goes so far and passes a lot schools or maybe you'll could put more extended buses on that 
route, please do something 

MindMixer 36 Route Expansion 

The 36 is a pleasure to ride, compared to the 35. Extending some 36 busses to Halethorpe and 
UMBC could provide access to UMBC to more students and workers in Midtown Baltimore, 
Waverly, and points north. Additionally, thousands of SW Baltimore residents could have a one-
seat ride to MARC Penn Line service. This situation could alleviate crowding on the 35 and resolve 
some of the issues with that route's notorious unreliability and infrequency. 

MindMixer 36 
Service Type 
Revision 

Please supply us with express or quick bus service going southbound between the morning rush 
hours. The overcrowding is coming from students who attend 2 high schools (Mervo and City 
College. 

MindMixer 39 
Route and 
Segment 
Realignment 

Years Ago the MTA had the express route 105 from Carney to Downtown via Old Harford Rd. 
Adding route 39 from Carney Via Cub Hill and Satyr Hill via Old Harford Road to City Hall. I will 
Connect the downtown bus routes with Carney and the Carney Workers so workers in the area 
don't have to walk up to 1 1/2 miles to either the 19 or 3 lines. This will bring more workers to 
Carney and more workers for the MTA. 

MindMixer 39 
Route and 
Segment 
Realignment 

From Carney Park & Ride, (L) Harford Rd, (L) Cub Hill Rd, (L) Old Harford Rd, (R) Taylor Av, (L)  
Stevenson Ln, (L) Charles St, (L) St Paul St .................... Once it got downtown I am not sure of the 
rest of the route but the 19A ended at Eutaw St and Monument St 

MindMixer 40 Overcrowding 
does not run every N minutes. Please fix the times they show up. I used to love catching the #40 
you could count on it coming on time and often. Now when they do show they show up two or 
three of them together. So that means that one of them is late. 

MindMixer 40 Overcrowding 
The construction down town has nothing to do with it.  The #40 for the 4 - 5 PM run is ALWAYS late. 
And, overcrowded because there aren't enough of them.  We all understand traffic issues, but 
even when there aren't any, the #40 runs late. (or not at all) | By Cheryl F 
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MindMixer 40 Overcrowding 

The number 40 bus line is overcrowded in the morning and evening hours EVERYDAY. I suggest to 
have the long buses in the morning and evening hours.  The passengers consists of adults going to 
and coming from work and students.  Also, there is at least one a wheelchair passenger every day 
and it's difficult for all of the passengers to maneuver on an overcrowded bus. 

MindMixer 40 Overcrowding 
The 40 Quickbus definitely needs something done about the overcrowding during peak hours. 
They could make the bus that leaves the CMS at 7:25 a long bus and it would greatly improve the 
situation. 

MindMixer 40 Overcrowding The RT 40 from Downtown to Middle River is PACKED every evening.  Sometimes people can't even 
get on. 

MindMixer 40 Overcrowding Heavily traveled routes should ALWAYS have articulated buses.  There is nothing more frustrating 
than being on the #77, #44, #40 line and seeing the non-articulated bus approach the stop. 

MindMixer 40 Overcrowding 

The #40 bus often has standing room only, especially during rush hour and especially during the 
school season. This is uncomfortable at best, and claustrophobic or dangerous at worst. 
Articulated busses feel more open and provide more seating and space for people. They are a 
must! 

MindMixer 40 Overcrowding 
I travel primarily on routes 15, 23, and 40.  These buses are often crowded, particularly during A.M 
and P.M. rush hours.  I seldom see longer buses on these routes, but I believe they would be a 
welcome addition. 

MindMixer 40 Overcrowding We need longer on scheduled time busses for the working population. 

MindMixer 40 Overcrowding 
The 40 Quickbus definitely needs something done about the overcrowding during peak hours. 
They could make the bus that leaves the CMS at 7:25 a long bus and it would greatly improve the 
situation 

MindMixer 40 Overcrowding 

The number 40 bus line is overcrowded in the morning and evening hours EVERYDAY. I suggest to 
have the long buses in the morning and evening hours.  The passengers consists of adults going to 
and coming from work and students.  Also, there is at least one a wheelchair passenger every day 
and it's difficult for all of the passengers to maneuver on an overcrowded bus. 
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MindMixer 40 Overcrowding 

FIRST the busses are never on the schedule, as it relates to the posted at each bus stop. I get my 
bus at the Essex Park and Ride, Monday through Friday and there are too many times to count 
when I’ve arrived at the curb at 7:45 am only to see my first westbound 40 Bus at 8:15 or 8:20 and 
even as late as 8:30. Luckily my work takes into account the wild schedule of the MTA into account 
and doesn’t sanction me for it. PLEASE KEEP THE POSTED SCHEDULE. SECOND the Busses are 
usually so crowded by the time the westbound 40 reaches Eastpoint its standing room only. By 
the time the Programmers get on at Dundalk and Eastern the show begins. I feel sorry for the folks 
that are picked up on Highland Avenue stop and then the Linwood stop because they’re standing 
all the way to the Post Office on Fayette and President St, when the majority of the Programmers 
get off. CAN WE PLEASE HAVE THE DOUBLE LONG BUSSES IN TH MORNING? 

MindMixer 40 
Route and 
Segment 
Realignment 

And I Guess last but not least, CAN WE MAKE A CONCERTED EFFORT TO GET THE WORKING FOLKS 
INTO WORK ON TIME IN THE MORNING and HOME FROM WORK IN THE EVENINGS. I figure if you ran 
the double long busses from 7:30 am to 9:30 am Westbound in the morning and from 4 pm to 7 pm 
Eastbound at night it would be a more accommodating ride 

MindMixer 40 
Route and 
Segment 
Realignment 

Let the #40 stop into Security Mall again by the movie theater and then go to CMS. The MTA has 
shown that they do not care about the people that catch this bus to the mall. They now have to go 
across six lanes of traffic and through the parking lot to get to the mall entrance. Shame on you!! 
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MindMixer 40 
Route and 
Segment 
Realignment 

Current: 
Route #QB40: CMS-Middle River- Service operates from CMS in Woodlawn to Middle River via 
Security Blvd, Cooks Lane, Edmondson Avenue, Downtown Baltimore, Fayette, Highlandtown, 
Hopkins Bayview, and Eastern Blvd to Middle River Loop.  
 
Recommendation:  
Route #QB40: CMS/Edmondson Village to Eastpoint Mall/Middle River- To improve efficiency and 
crowd control, we propose selected trips begin at Edmondson Village and end at Eastpoint Mall. 
Turn around would be at Essex Park & Ride.  
 
Reason for Recommendation: 
With bottlenecks at both ends of an already overworked line, riders of this line will benefit from 
these short turns, which serves two of the heavier sections along the line.  
 
Each branch would operate every 20 minutes (CMS-Middle River and every 20 minutes 
(Edmondson Village-Eastpoint Mall), creating a 10 minute headway in the core section of the line. 

MindMixer 40 
Route and 
Segment 
Realignment 

Excellent idea (#QB40 revision). I was in Essex last week and at the layover point, there were five 
services of the 40 (I'm sure several of them were going out of service). For the ends of the routes, 
there is adequate service on the 20/23 to compensate for the 40 being short turned. | By Shawn S 

MindMixer 40 
Route and 
Segment 
Realignment 

Not only that but I would like to see that the #40 QUICKBUS (qb) should have connections with 
Route 23 Local bus and the #160 EXPRESS BUS as well when it comes to extending to Fox Ridge. 

MindMixer 40 Route Expansion Extend the terminus of Quickbus #40 to the more recently populated residential areas west of CMS 

MindMixer 40 Route Expansion 

Please bring back the #40 stop at Anglesea & Eastern Avenue. 90% of the time the bus stops there 
anyways either due to the traffic light or to change drivers. It upsets riders to see the #40 sit for up 
to 10 minutes to pick up a driver at Anglesea but not allow riders to get on . Also it is a perfect stop 
for transfers between the #10 and #23. This would help prevent accidents from people trying to 
jaywalk (run) across Eastern and Dundalk to transfer between the #10 and #40. 
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MindMixer 40 
Service Type 
Revision 

Let me first say that the Quickbus service is an excellent idea.  The Quickbus #40 Westbound has 
been packed every time that I've caught it.  The buses pick up quite a bit of people at each 
downtown stop and again at Edmondson Ave @ Popular Grove.  I've even seen 2 Quickbus 40's 
running together and both are crowded.  Maybe articulated buses on that line would be helpful at 
least during the winter months. 

MindMixer 44 
Increase 
Frequency/Hours 
of Service 

Current: 
Route #44: Security Square Mall/Social Security to Rosedale Industrial Park- Service operates from 
Security Square Mall to Rosedale Industrial Park via Woodlawn Drive, Rogers Avenue, Northern 
Parkway, Sinai Hospital, Belvedere Avenue, and Frankford Avenue to Rosedale Industrial Park.  
 
Recommendation:  
Route #44-Security Square Mall to Rosedale Industrial Park- Sunday service operates every 45 
minutes to Security Square Mall between 8am-8pm.  
 
Reason for Recommendation:  
On Sundays, all #44 buses that operate between Rosedale Industrial Park and Security Square go 
out of service and travel to the opposite terminal to start another trip. It happens because there is 
not enough time in the schedule for the bus to begin its trip from that point.  
 
To this effect, MTA should consider having service run every 45 minutes and send all service to 
Security Square Mall. This will allow for proper turn-around time and reduce the amount of drivers 
needed to operate the line 

MindMixer 44 
Increase 
Frequency/Hours 
of Service 

The schedule is only as good as the traffic and weather conditions of that particular day. I agree 
that anything more than 30 minutes is a bit excessive. The #44 has 28 buses that serve the line 
throughout the day not including school tripper buses. You're not alone is being in the flux of the 
day when school lets out, traffic is horrible, and it takes longer to get home. My point is that it's 
just more than saying MTA should put more buses on the streets. More buses could mean more 
delays and more overcrowding or empty buses passing because they were so close together. It's 
an unfortunate reality of dealing with public transportation. 
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MindMixer 44 Overcrowding 

Yep, the #44 is almost always crowded with school kids because it's almost always late. Or there 
are two #44 buses right behind one another and then you have to wait 45 minutes for the nest #44 
to arrive.  How ridiculous is that? This happens in the morning during rush hour and also in the 
late afternoon during rush hour. Then when the bus comes, the lady driver is very rude because 
she's all flustered with having to be late. What goes on? Who isn't doing his/her job? 

MindMixer 44 Overcrowding 
Heavily traveled routes should ALWAYS have articulated buses.  There is nothing more frustrating 
than being on the #77, #44, #40 line and seeing the non-articulated bus approach the stop. 

MindMixer 44 Overcrowding 

We need more articulated-buses. Bus routes from Kirk Avenue Division surprisingly only have six 
60-foot buses. The Routes 3, 13, 15, 19, 44 and so forth lack articulated buses while a Route 61 
(Bush Street based) managed to sneak them on their numerous times!??... Next order has to be at 
least 15 articulated-buses alone, with 12 buses going to Kirk Avenue and other 3 buses to Eastern. 

MindMixer 44 
Route and 
Segment 
Realignment 

It's not about who is or who isn't doing their job. The bus can only go as fast as traffic allows. As 
you know, riding the 44 that traffic is heavy at both rush hours along Northern Parkway. It's not an 
excuse but a justiable reason why your daily bus operator is late. A schedule adjustment may help 
but other than that, the rest is up to traffic patterns and your willingness to tough out something, 
which may be out of MTA's control. 

MindMixer 44 
Route and 
Segment 
Realignment 

One problem we have with our system, regarding scheduling, is inconsistency. Some bus routes 
spanning across a city - plus an additional 2-3 small towns - prove to be a problem for schedule 
making where you can't necessarily meet the needs for riders in two different regions with far 
different tactical numbers. 
 
The consideration of splitting the 'Route 35' and bringing back the 'Route 31' would fair to be an 
achievement for riders and operators where intervals and rider needs meet equally. But will 
splitting more routes spanning way too far (i.e.: 10 (possibly); 14 (definitely); 15; 23; 44; 54 and 77) 
for driving concerns and consistency to match ridership be a good thing?... 

MindMixer 44 
Route and 
Segment 
Realignment 

Divert the 44 bus to serve the Mt Washington Light Rail Station.  That gives commuters to 
downtown another alternative than riding 15 more minutes to reach the Metro or interchanging to 
ride the #48 at York Road. 

MindMixer 44 
Route and 
Segment 
Realignment 

On Woodlawn Drive between Woodlawn Memorial Park and Windsor Mill Rd there is "5" bus stops 
for the #44 & #57 (there are 2 Clarke Manor bus stops less than 50 yards apart) buses going 
eastbound.  The stops are so close together that you can easily see the people standing at the next 
stop which is only about 50 yards away.  The bus only get up to 3rd gear between stops.  Two of 
the stops can be taken away to help with efficiency. 
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MindMixer 46 
Increase 
Frequency/Hours 
of Service 

Off the top of my head I think that the 46QB should receive a 1-2 hour extension on service, 
maybe! 

MindMixer 46 
Increase 
Frequency/Hours 
of Service 

Current: 
Route #QB46: Cedonia Loop to Paradise Loop- Service operates from Cedonia Loop to Paradise 
Loop via: Sinclair Lane, Edison Highway, Preston Street, McElderry, Madison/Monument, 
Downtown Baltimore, Lombard Street, Frederick Avenue, and Yale Heights to Paradise Loop 
 
Recommendation:  
Route #QB46: Cedonia to Paradise Loop- Expand service to midday, early evening, and Saturday 
service.  
 
Reason for Recommendation:  
To ease overcrowding along Sinclair Lane and Frederick Avenue, MTA should consider expanding 
QB46 service to middays every 20 minutes, ending service at 8pm, and introducing Saturday 
service from 8am to 8pm. By removing Express service and reducing #5 headways on weekends, 
this will allow for a quicker ride and more seating capacity in traveling through these heavy 
corridors. 

MindMixer 46 
Increase 
Frequency/Hours 
of Service 

It would be nice if they could do seven day service for all QuickBuses. It would definitely help get 
around quicker to a lot of areas when combined with rail. 

MindMixer 46 Overcrowding 

I agree with this, but not just for ONE line, I think this should be the case for wherever there is a 
vehicle traffic issue, then that’s going to be a crowded bus route. For instance, on Monument 
street, there is always vehicle overcrowding up and down Madison and Monument on rush hour. 
So an added bus for the 5 and 46 should be set in place for a 2hour span (4-6pm) to offset 
overcrowding. What they used to do in Austin was pull a bus from a not so active line and have it 
cover another over crowded route just for that two hours. Have one do it on the west and one on 
the east and so on and so forth. 

MindMixer 46 Overcrowding 

#5, #5X, 46 westbound. All of these buses are overcrowded during morning rush hour due to many 
schools throughout the route. It is difficult to get to work on time because buses often bypass 
stops before they even reach Sinclair & Bowleys lane.  Please make all 5X buses an extended bus 
so that they can hold more people.  We also need and additional 5 and 46 for the school kids or 
extend all busses during 7-8 am. 
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MindMixer 46 Overcrowding 

The 5X, 46 and 5 the bottom line MTA needs to add more buses on the 5 route this will cut down on 
extreme over flow of MTA Riders. Rush Hours should be extended until 6:30 pm.  The last 46 should 
leave from downtown at 6:30 not at 5:27; If a MTA Bus Driver call in (sick) MTA Riders should not 
have to wait for next scheduled BUS. That is just poor customer services. 

MindMixer 46 Overcrowding 
Bus # 5 and # 46 towards Cedonia at Monument street & Wolfe street needs to run back to back 
during rush hours. They need to run on time and not be overcrowded. They should have back to 
back bus to reduce overcrowding. 

MindMixer 46 Overcrowding the longer buses are needed on the 10 and 46 bus lines to accommodate rides especially during 
rush hours with the kids going to school 

MindMixer 46 Overcrowding 

All of these buses are overcrowded during morning rush hour due to many schools throughout the 
route. It is difficult to get to work on time because buses often bypass stops before they even 
reach Sinclair & Bowleys lane.  Please make all 5X buses an extended bus so that they can hold 
more people.  We also need and additional 5 and 46 for the school kids or extend all busses during 
7-8 am. 

MindMixer 46 Overcrowding 
Bus # 5 and # 46 towards Cedonia at Monument street & Wolfe street needs to run back to back 
during rush hours. They need to run on time and not be overcrowded. They should have back to 
back bus to reduce overcrowding. 

MindMixer 46 
Route and 
Segment 
Realignment 

Maybe you have the #46 Quickbus go out to Route 40/Rolling Road (Mon-Sat). 

MindMixer 46 
Route and 
Segment 
Realignment 

That a good idea because the 46 only run from East Baltimore to paradise loop the 46 show go out 
route 40 /rolling road because that 10 line take forever to come out there 

MindMixer 46 
Route and 
Segment 
Realignment 

The buses arrive four in a row at the same time to the bus stops on this route and then no bus 
comes for another 45 minutes and then they come all together again.  This is not productive at all 

MindMixer 46 Route Expansion Maybe you have the #46 Quickbus go out to Route 40/Rolling Road (Mon-Sat). 
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MindMixer 47 
Route and 
Segment 
Realignment 

Current: 
Route #QB47-Overlea to Walbrook Junction- Service operates from Overlea Loop to Walbrook 
Junction via: Belair Road, Johns Hopkins, Downtown Baltimore, Saratoga, Franklin/Mulberry, 
Franklintown Road and Poplar Grove to Walbrook Junction.  
 
Recommendation:  
Route #QB47: Gardenville Loop to West Coldspring Metro Station- Expand service to midday, early 
evening, and Saturdays. Also, begin service at Gardenville Loop instead of Overlea and extend 
westbound branch to West Coldspring Station via Hilton.  
 
Reason for Recommendation:  
To address the overcrowding at Overlea Loop, MTA should consider beginning the QB47 at 
Gardenville Loop and extend service to West Coldspring Metro Station.  
 
This will offer a secondary connection to passengers needing to ride the Metro Subway on the 
west end. Also, by having the service start at Gardenville, the line will serve the core part of Belair 
road without compromising service and space at Overlea Loop. 

MindMixer 47 
Route and 
Segment 
Realignment 

The west bound service should start at either Security Mall or Westview Mall, riders beyond 
Walbrook Junction need quick access to other locations. 

MindMixer 47 
Route and 
Segment 
Realignment 

Having the QB47 go as far as Security Square Mall or Westview will negate any "Quickness" of the 
line. The Quickbus brand is designed to help the core of the line it is serving. The QB46 helps the 
#5 and #10 and the QB48 helps the 8. It's up to the local bus to serve all. 

MindMixer 47 Route Expansion 
Extend the 47 beyond Walbrook Junction to Security Square Mall with stops at Bernard Mason 
Apartments (via Windsor Mill road), Kernan Hospital, Social Security, Woodlawn Drive (to meet 15, 
40, 57 and 77) and Security Square Mall. 

MindMixer 47 Route Expansion Extend the #47 quick bus westbound to include, Westview Mall, CCBC -Catonsville, UMBC, Security 
Square Mall and Route 40 and Rolling Rd 

MindMixer 47 Route Expansion Extend #47 Quick Bus to Route 40 and Rolling Rd 
MindMixer 47 Route Expansion Extend #47 Quick Bus to Security Square Mall 
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MindMixer 47 Route Expansion 

Split the #15 at downtown and run it from Security Square Mall, Westview Mall and even better 
CCBC Catonsville to Downtown-, City Hall.  Then assign a new number to the eastbound direction 
run that from Downtown - City Hall to Overlea, Perry Hall.  Either extend the 47 westbound to 
Security Square Mall, Westview Mall and CCBC Catonsville or provide Express service on the #15 to 
downtown from Security Square Mall, Westview Mall and/or CCBC catonsville. 

MindMixer 47 Route Expansion Idea #2 - Extend qb47 to CMS to relieve overcrowding on Security Blvd. 
MindMixer 47 Segment Transfer the 47 should go up to white marsh mall and run all day long 

MindMixer 48 
Increase 
Frequency/Hours 
of Service 

Use articulated buses on #48 at rush hours. The Quickbus #48 is a popular route, but it only serves 
by regular length buses, while the #8 gets the longer, articulated buses. Evidently this is because it 
is served by different depots. It seems as if it wouldn't be an impossibility to change this. The #48 
gets slowed down at rush hours by difficulty getting passengers on and off the bus. 

MindMixer 48 
Increase 
Frequency/Hours 
of Service 

The 48 is great, but it stops too early (6:30) and doesn't have enough buses to service the route 
adequately. 

MindMixer 48 
Route and 
Segment 
Realignment 

QB 48 actually provides decent service between Towson and downtown.  The problem with the 11 
is it takes these loops into GBMC and Rogers Forge that slow it down so much that it's not close to 
competitive with driving (or biking for that matter).  Funny through, my office is at the first stop on 
the 48 when it heads inbound, yet it still can't run according to schedule. 

MindMixer 48 Route Expansion While doing this increase 77 service. 
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MindMixer 48 Segment Transfer 

End the #8 at Towson; Extend the QB48 to Lutherville- #8- University of Maryland Transit Center-
Towson Town Center-  
 
Service would operate only to Towson Town Center between 6am-9pm M-F and 7am-9pm 
Saturday. Service on Sundays would operate to Lutherville P&R in place of Quickbus #48, which 
would not operate.  
 
Reason for Recommendation:  
 
Route #8 from Towson to Lutherville is a light service area. To speed up connections to Light Rail 
and the York Road corridor, MTA should consider having the QB48 end at Lutherville Light Rail 
Station on weekdays and Saturdays. This will make it for easier connections as well as better 
interlining trips with the #9 line. 
 
By ending the #8 at Towson, service headways can decrease from 15 minutes to 12 minutes and 
would save two buses per hour in the process. 
 
. 

MindMixer 48 Service Type 
Revision 

The 48 Quickbus is a good idea but it still gets bogged down in traffic…in most cases when I'm 
commuting from Downtown to Towson I end up taking the light rail to Lutherville and the 8 down 
York Road.  Couldn't their be an express route between Towson and Downtown via the Beltway 
and the JFX? 

MindMixer 50 
Service Type 
Revision 

I would recommend that the MTA and City Hall consider transferring operation of the 
"neighborhood" lines, I. e. 29, 50, 97 and 98, to the Charm City Circulator (CCC). This would release 
MTA resources (buses and operators) for deployment elsewhere to enhance or expand MTA 
service where needed. This would also enable CCC to enhance its value to city residents as a vital 
service for all citizens instead of its current perception as both a tourist-only operation as well as 
that of a service for well-to-do downtown dwellers. | By Arthur P 
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MindMixer 51 
Route and 
Segment 
Realignment 

Fair in-comparison to Thomas R18's suggestion, the Route #51 will be shorten to Mondawmin 
station. Route #97 will take-over the Gwynn Falls Pkwy., Hilton Street and Dolfield Avenue; along 
with an extension to Seton Business Park (see Route #27). 
 
Route #97 will also be extended to Hampden and merge (combine) w/ Route #98 to create a 
"subway-to-light rail" feeder connection at Woodberry Light Rail Stop, in the northwest region of 
the city without having to go downtown or State Center for transfer. Connection to apartment 
complex on Violet Avenue would still be effective. 
 
Route #27 will shorten to serve Roger Station. Route #97 take-over the Route #27's predeceased 
routing b/w Roger Station and Plaza Station. 
 
*Route #97 - Reisterstown Plaza Station (to/from) Hampden via Woodberry Light Rail 

MindMixer 51 Segment Transfer 

Recommendation:  
Route 51: West Coldspring Station to Cherry Hill Light Rail/Lansdowne Station- Service would 
begin at West Coldspring instead of Rogers Avenue Station and end at Cherry Hill Light Rail during 
rush hours only with extension to Kaiser Permanente/Lansdowne Station (Wal-Mart) 
 
Reason for Recommendation: 
With the #33 operating the same portion between Rogers Station and West Coldspring, MTA 
should consider beginning the #51 at West Coldspring, which will save time and have no direct 
impact, as service hours for the #33 are similar. As for the Cherry Hill portion, Route #29 will take 
over the operation of the #51 through both parts of the current line.  
 
Equally, MTA should consider extending the #51 service west via Washington Blvd to Lansdowne 
Station shopping center and Kaiser Permanente Hospital. This will help reduce overcrowding on 
proposed Route #32 and provide another option to the Metro and West Baltimore. 

MindMixer 52 
Route and 
Segment 
Realignment 

Please have the bus continue on to the Milford Mill subway station like it used to.  I either have to 
go all the way to Mondawmin to get the train to Owings Mills or get off the bus at Liberty and wait 
30 minutes to connect to the 77 or worse yet the 54. 
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MindMixer 52 Route Expansion 

Current: 
Route #52: Mondawmin Metro Station to Milford Mill Loop- Service operates via Liberty 
Heights/Liberty Road to Church Lane & Milford Mill Road.  
 
Recommendation:  
Route #52: Mondawmin Metro Station to Randallstown Loop/Milford Mill Station- Service would 
operate to Randallstown Loop at all times. Service to Milford Mill Station rush hours only.  
 
Reason for Recommendation:  
With the Randallstown Community growing, the need for adequate bus service is dire. MTA should 
consider extending the #52 from Milford Mill & Church Lane to Randallstown Loop and Milford Mill 
Station during rush hours only. This will add more service to the area as well as provide better 
connections to the Metro Subway along the busy Liberty Road corridor. 

MindMixer 52 Route Expansion 
Yes there is a need for new service to Kings Point for #52 along with #54 and 60 local buses so 
riders have a way to get to shopping at Kings Point shopping center or eat out or go bowling at the 
new Fair Lanes-AMF Kings Point Lanes as well.....why not??  I don't see an issue with it. | By David E 

MindMixer 53 
Route 
Combination 

Both bus lines align with each and in fact they did before the first phase of the subway was 
completed creating the M2 (now 53), a one-seater service along Reisterstown Road and 
Pennsylvania Avenue will save bus-bay space for Mondawmin and save money at least from idling 
buses that can go farther. 

MindMixer 54 
Increase 
Frequency/Hours 
of Service 

Balto County should get the same level of service as the city. Only half the 54 busses go to 
Randallsrtown. 

MindMixer 54 
Increase 
Frequency/Hours 
of Service 

Coming from the subway station, going to Randallstown, the drivers never let us swipe our passes 
or take money.  The buses are packed no matter what time you are on them.  There are 4 buses to 
the city for every 1 bus to Randallstown.  Sometimes you have to wait hours for a bus. 

MindMixer 54 Overcrowding 
Coming from the subway station, going to Randallstown, the drivers never let us swipe our passes 
or take money.  The buses are packed no matter what time you are on them.  There are 4 buses to 
the city for every 1 bus to Randallstown.  Sometimes you have to wait hours for a bus. 
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MindMixer 54 
Route and 
Segment 
Realignment 

Curent: 
Route #54: Pennsylvania & North Avenue to Milford Mill Station/Randallstown- Service operates 
via Park Heights Avenue, Milford Mill Station, and Liberty Road to Randallstown Loop.  
 
Recommendation:  
Route #54: Penn Station/Pennsylvania & North Avenue to Milford Mill Station- Service would no 
longer operate to Randallstown, replaced by #60 (See: #60) and would instead operate to Penn 
Station via Reservoir Hill. Rush hour trips will continue to serve Penn-North Metro Station.  
 
Reason for Recommendation:  
Since the absorption of the former M8 in 2008, Route #54’s service quality has fallen to dangerous 
levels.  
In order to relieve this issue, MTA should consider separating the Randallstown-Milford Mill 
Station portion into an extension of Route #60 and instead extend service to Penn Station via 
Reservoir Hill.  
In doing this, the #54 will help another heavy corridor desperate for more bus service and will 
provide connections to Amtrak, MARC, and regional bus service. 

MindMixer 54 
Route and 
Segment 
Realignment 

One problem we have with our system, regarding scheduling, is inconsistency. Some bus routes 
spanning across a city - plus an additional 2-3 small towns - prove to be a problem for schedule 
making where you can't necessarily meet the needs for riders in two different regions with far 
different tactical numbers. 
 
The consideration of splitting the 'Route 35' and bringing back the 'Route 31' would fair to be an 
achievement for riders and operators where intervals and rider needs meet equally. But will 
splitting more routes spanning way too far (i.e.: 10 (possibly); 14 (definitely); 15; 23; 44; 54 and 77) 
for driving concerns and consistency to match ridership be a good thing?... 

MindMixer 54 
Route and 
Segment 
Realignment 

Long routes like the #15, 5, 11, 35 & 54 Ranndallstown should have more direct routes instead of 
winding trips thru neighborhoods. For example, westbound #15 could go more directly to security 
Mall and the #57 or a shuttle could go to B. Mason & Windsor Apts.  Also, the #5 westbound could 
go more directly to Mondawmin and the #54 or a shuttle could go down North Ave. to Whitelock 
Ave. & Lakeview Apts. 
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MindMixer 54 
Route and 
Segment 
Realignment 

1. More people ride during peak hrs, yet the stretch buses only show up for the North Ave buses 
(leaving Milford Mill Station) those buses leave empty while the 54 to Randallstown is severely 
over-crowded. 
 
2. The entire Randallstown schedule currently operates so as soon as the subway lets people off, 
the 54 to Randallstown takes off. This add to the crowding problem. The bus time should be 
coordinated so don't leave until those getting off the train have time to board the bus. 
 
3. The Saturday and evening schedules are horrible. For at least 3 hrs, you sit and wait for the 
Randallstown bus that never comes. While waiting several buses to North Ave pass. There are 
usually about 3 to 4 "not in service" buses that pass as well. The worst part is the "not in service" 
buses are coming at the time the 54 to Randallstown is scheduled to come. Waiting 3 hours in 
extreme heat and cold and at night is unacceptable. This isn't a new problem. It's been going on 
for at least three years. 

MindMixer 54 Route Expansion 

As an operator, I can say that Thomas is 100% right on this point. Despite being an ever growing 
community with heavy ridership levels, Randallstown receives about the same amount of service 
it received when it still technically a "suburb" with little ridership. The current 54 line does not suit 
the needs of this area alone, and additional service is not suggested, it is required.  | By Juarez L 

MindMixer 54 Route Expansion Extend routes 54 and 59 to reflect new county development. 

MindMixer 54 Route Expansion 
Extend 54 bus 2 additional miles into Randallstown. Ideally, the 56 would extend past the Mall into 
Newtown, across Lyons Mill and Marriottsville and then head inward to the loop and possibly 
further inward.  Wish I could see it happen in my lifetime. 

MindMixer 54 Route Split I would also add the #54 and #77 which are too long as well. (Split) 

MindMixer 54 Route Split 

The 54 service should be come 2 lines. Have the 54 run from Randallstown to Milford Mill and 
another bus run from Milford Mill to Penn-North. I was out on the 54 bus line from 5:07 until about 
5:55. The 5:15 did not show and the first bus came at 5:35. Everyone waiting for the bus could not 
get on the bus that came at 5:35. Also, the bus that came at 5:55 became overcrowded because 
one bus did not show up. 

MindMixer 55 
Increase 
Frequency/Hours 
of Service 

This my things is that I am at the bus stop at the Towson mall waiting on the 55 last time I wait for 
that bus that never show up at are at night around 6pm but the bus pose to come run that time 
but the bus in upcoming at 11pm that 55 bus line need to being late especially the number 58 to 
those to need a better service.  That my idea 
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MindMixer 56 Route 
Combination 

Since the M9 was split, service along Reisterstown Road beyond Old Court Road (after Route 53 
turns) has been hourly infrequency. Combining this will cut intervals back to 30-40 minutes per 
bus and no need to jump-off having to miss one leaving the Mall or Metro Subway station. 

MindMixer 57 
Route and 
Segment 
Realignment 

On Woodlawn Drive between Woodlawn Memorial Park and Windsor Mill Rd there is "5" bus stops 
for the #44 & #57 (there are 2 Clarke Manor bus stops less than 50 yards apart) buses going 
eastbound.  The stops are so close together that you can easily see the people standing at the next 
stop which is only about 50 yards away.  The bus only get up to 3rd gear between stops.  Two of 
the stops can be taken away to help with efficiency. 

MindMixer 58 Route 
Combination 

New enhanced service on the #60 line will operate Monday thru Friday 530a til 7p between 
Reisterstown Plaza metro Station & Greenspring Valley and between 7p til 10p between 
Reisterstown Plaza Metro Station & Mount Washington Light Rail Stop 

MindMixer 59 Route 
Combination 

Since the M9 was split, service along Reisterstown Road beyond Old Court Road (after Route 53 
turns) has been hourly infrequency. Combining this will cut intervals back to 30-40 minutes per 
bus and no need to jump-off having to miss one leaving the Mall or Metro Subway station. 

MindMixer 59 Route Expansion Extend routes 54 and 59 to reflect new county development. 

MindMixer 59 Route Expansion 

You make a good point.  In a sense, it is three lines wrapped into one, and tries to do too much, 
none of which works too well.   
 
Maybe extend the 59 to Mount Washington to cover the outer end, extend the 29 into Downtown 
for the southern end, and restructure the middle portion to be more relevant in connecting this 
portion of the line to possible destinations. 

MindMixer 59 Service Type 
Revision 

Possibly MTA could use more, but smaller, busses.  This would reduce the skill level needed by bus 
operators, while providing more flexibility in bus routes and sub routes (like the 59). 
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MindMixer 60 
Route and 
Segment 
Realignment 

Current: 
Route #60: Reisterstown Plaza Station to Greenspring Station/Stevenson University- Service 
operates via Clarks Lane, Greenspring Drive, Mt. Washington, and Falls Road to Greenspring 
Station and Stevenson University.    
 
Recommendation:  
Route #60: Randallstown Loop to Greenspring Station- Service would operate from Randallstown 
Loop to Greenspring Station via Liberty Road, Milford Mill Road, Slade Avenue, Smith Avenue, Mt. 
Washington, and Falls Road to Greenspring Station.  
 
Reason for Recommendation:  
With the exception of the Greenspring Station/Stevenson University branch, the #60 is a copy of 
#58 with low ridership. By connecting it to the Randallstown branch of the #54, the #60 will 
provide connections to the Randallstown corridor as well as connections to the Light Rail and new 
service along Smith Avenue. By dropping Stevenson University, lowered costs can therefore add 
service levels that can match the current #54 and offer weekend service to Mt. Washington Loop. 

MindMixer 60 
Route and 
Segment 
Realignment 

I would suggest that MTA Maryland should extend the #60 along with the #54 local buses to service 
Kings Point shopping center including the new Fair Lanes-AMF Kings Point Lanes...so MTA riders 
have a way to get there better rather than not having service to Kings Point shopping center. | 

MindMixer 60 
Route and 
Segment 
Realignment 

Stevenson University has its own shuttle, which has greatly decreased ridership to the college on 
the 60. My assumption may be wrong but most of the riders are off the bus by Greenspring Station 
heading north and coming back, the 60 is either empty or 1 to 2 people on-board only because of 
Greenspring Station. 

MindMixer 61 
Increase 
Frequency/Hours 
of Service 

The 61 takes N. Baltimoreans down to PennSt /downtown to work and back, and brings a few 
downtowners to Hopkins, PennSt, and PennSt. Travelers to N. Baltimore. Guilford and Hoes 
Heights (both immediately adjacent to the 61) are 2 of the top 3 transit needing/will-use census 
tracks, the entire route touches census tracks in the top 25%ile of need according to the MTA's 
own Bus Network Improvement Plan.  MARC is adding weekend service to the Penn line in 
December. Current workaday users of the 61 basically can catch one 61 bus (& it has to be on time) 
in order for them to be at work/train on time. Ditto on the evening return. Cycle times are ~ 1 bus 
every 30-50 minutes during morning and evening rush. Adding two more buses to morning and 
evening rush would address needs and make using bus a viable alternative for N. 
Baltimore/downtown travel. 
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MindMixer 61 
Increase 
Frequency/Hours 
of Service 

We're all waiting I know for the Circulator expansion next year, and then nobody will willing ever 
ride MTA on N. Charles again.  But until, an easy fix is to rationalize the operation of the 3-4 lines 
that run N. Charles- the 3,11,61,64.  Now, you see the 3,11, and sometimes 61 running almost nose 
to tail- the front bus is packed, and the last one empty, because nobody is going to roll the dice 
that the other one is coming if they can't actually see it.  And they all stop nearly every block up N. 
Charles.  Space them out, stagger the stops, and we'd have reasonable service up to University. 

MindMixer 61 Route Removal 

The #61 has low ridership along Roland Avenue; increased ridership occurs during school trips but 
afterwards it's literally one-to-no riders along that stretch until Cold Spring Lane or San Martin 
Drive. Eliminate the #61. 
Now with the #64, many riders on that route want extended service past North Avenue to avoid 
extra pay and transfer to another route, rather it's to a congested #3 or long-waiting for a #11 bus. 

MindMixer 64 
Increase 
Frequency/Hours 
of Service 

I agree with Kathy E. I will not ride certain routes on the weekend because it takes too blasted long 
for them to come! The #14 and #64 are the bane of my existence on the weekends. God only 
knows how people who depend on either or both of these routes to get anywhere put up with it. 
On Sunday, the #14 is worse than it is on Saturday. There's a lot to get to down on Ritchie Highway 
- why does the MTA make it so hard to get around? 

MindMixer 64 
Increase 
Frequency/Hours 
of Service 

It's because there are not enough buses on most of the weekend schedules. The #14 Annapolis has 
a pathetic handful of trips on Sundays and so does the #64 Curtis and Spruce. As one driver is 
driving to North - another is driving to South - that's it!! God help us when a bus driver does not 
show up to drive their part of the route. 

MindMixer 64 
Increase 
Frequency/Hours 
of Service 

We're all waiting I know for the Circulator expansion next year, and then nobody will willing ever 
ride MTA on N. Charles again.  But until, an easy fix is to rationalize the operation of the 3-4 lines 
that run N. Charles- the 3,11,61,64.  Now, you see the 3,11, and sometimes 61 running almost nose 
to tail- the front bus is packed, and the last one empty, because nobody is going to roll the dice 
that the other one is coming if they can't actually see it.  And they all stop nearly every block up N. 
Charles.  Space them out, stagger the stops, and we'd have reasonable service up to University. 

MindMixer 64 
Route and 
Segment 
Realignment 

The 64 currently runs southbound on Light Street, and northbound on Light Street, Fort Avenue, 
and Charles Street. These roads are barely wide enough for standard vehicles, let alone buses. To 
improve on time performance, and to shorten the ride, I propose routing the 64 along Hanover 
Street, a much wider, clearer road. I understand that this would take the route away from the 
business corridors of Charles and Light, but Hanover is only one block away, and is a safer road for 
pedestrians and people waiting for the bus. 
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MindMixer 64 Route Expansion 

The #61 has low ridership along Roland Avenue; increased ridership occurs during school trips but 
afterwards it's literally one-to-no riders along that stretch until Cold Spring Lane or San Martin 
Drive. Eliminate the #61. 
Now with the #64, many riders on that route want extended service past North Avenue to avoid 
extra pay and transfer to another route, rather it's to a congested #3 or long-waiting for a #11 bus. 

MindMixer 65 Route Split 

Recommendation:  
Route #65: Mondawmin Metro Station to Security Square Mall- New service would operate from 
Mondawmin Metro Station to Security Square Mall via: Fulton/Monroe, Edmondson, Poplar Grove, 
Windsor Hills, and Security Blvd to Security Square Mall.  
 
Reason for recommendation:  
Route #15 has major on-time performance and service reliability issues. In order to improve this, 
MTA should consider splitting the service at Walbrook Junction and operating a new line, Route 
#65 in its place to Security Square Mall/CMS/Westview.  
 
The #65 will connect residents of Bernard Mason Apartments, Dickey Hill, Windsor Hills, and 
Walbrook Junction to the Subway and Baltimore's busiest shopping center, Mondawmin Mall. 
Also, it will open new service opportunism for the Monroe Street Corridor in the Sandtown-
Winchester neighborhood.    
 
Despite the additional transfer at Walbrook Junction for some riders, residents of the affected 
neighborhoods will see increased reliability in their area. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

This is true for the #77 line especially.  When that bus, a bus that only comes twice an hour is 
running late, it allows for more people from the Old Court Metro Station to gather and increase 
the time it takes to board the bus. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

In general you have to offer more frequent busses, especially rush hour times. I would be riding 
the bus much more frequently if they came more often. You can't ask professional people to 
support public transportation when the busses are spaced so far apart. I use the #77, or at least I 
used to, but I couldn't count on it to get me here at a reasonable time. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

The 99 helps to relieve this route, but both the 77 and the 99 should run more often during the day 
and weekend. 
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MindMixer 77 
Increase 
Frequency/Hours 
of Service 

The #77 bus running twice an hour is a pain.  When this bus is late and picking up passengers from 
the beginning of the line (Old Court Metro Station) or CCBC it quickly becomes overcrowded.    But 
the main problem is that this bus is just late way too often and needs to come more often than 
twice an hour. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

You need busses to come more frequently. I want to take the bus from the light rail in the morning 
and it comes too late or too early at the Patapsco stop for me to use it. That's a well-used line 
(#77) and there are too few busses. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

Bus frequency for all buses should increase, as well as provide better linkage with other transit 
systems in Maryland.  If new buses routes are created, consider splitting some routes in half (i.e., 
the 1, 10, 11, 15, 20, 23, and 77). Also, the 77 should make stops at the St. Denis MARC station 
during the morning and afternoon when the train utilizes the stop. MTA should also create better 
access from the West Baltimore MARC station to eastbound US Route 40 by building exit steps 
(just as it had done for the westbound side).  I also agree with other suggestions to extend the light 
rail to Annapolis and Columbia. And the Metro should be extended to Bayview via Morgan State 
University. Another light rail line should be planned to extend the train to Towson University. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

Heavily traveled routes should ALWAYS have articulated buses.  There is nothing more frustrating 
than being on the #77, #44, #40 line and seeing the non-articulated bus approach the stop. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

The MTA could add more buses on the #77 line or a quick bus from OLD COURT subway station to 
Patapsco Light rail station that would run every (15)mins. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

The major transfer points that the QuickBus will be running skip-stops to is the same as the Route 
77; in this case, the #77 is a QuickBus in of itself, as well as the Route 35's northeast portion. 
Quickbus on either one of these lines is just as much as putting a trip on the very schedule for the 
#35 and/or #77. | 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

Increase ridership by being more professional. I used the #77 and light rail...or I did until I couldn't 
stand the time it took to get to work (1hr. 20 min for 12 miles) and the constant lateness of the 
buses and at times no bus at all at the prescribed time. Get people to work efficiently and on time. 
What if it was guaranteed that on frequently used lines a customer wouldn't have to wait more 
than 10 minutes? You would increase ridership, for sure. I would love to use public transportation 
more, but the lack of efficiency, the delays, and the infrequency of the buses make that 
impossible. 
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MindMixer 77 
Increase 
Frequency/Hours 
of Service 

You need busses to come more frequently. I want to take the bus from the light rail in the morning 
and it comes too late or too early at the Patapsco stop for me to use it. That's a well-used line 
(#77) and there are too few busses. 

MindMixer 77 
Increase 
Frequency/Hours 
of Service 

#77 bus needs to run every 15 minutes instead of 30. The #77 bus running twice an hour is a pain.  
When this bus is late and picking up passengers from the beginning of the line (Old Court Metro 
Station) or CCBC it quickly becomes overcrowded.    But the main problem is that this bus is just 
late way too often and needs to come more often than twice an hour. 

MindMixer 77 Overcrowding 

If the buses were ON TIME it would reduce overcrowding - all we want is a schedule and for the bus 
to meet that schedule. This is true for the #77 line especially.  When that bus, a bus that only 
comes twice an hour is running late, it allows for more people from the Old Court Metro Station to 
gather and increase the time it takes to board the bus. 

MindMixer 77 Overcrowding 

In my opinion I would say to add a few more QuickBus routes to lessen congestion on routes so 
buses would be less crowded, the most crowded buses should deserve a QuickBus ally, such as 
the 77, the 99 bus only runs a limited time and not everyone commutes in the morning, why not 
add a third option so people won't have the look of anger as the bus passes them, it doesn't have 
to just be the 77, but the most common over-crowded buses...and for the buses that have 
QuickBus allies that still get overcrowded should have the QuickBus run a bit later to improve 
space within the bus to the customers best comfort, and to come out with way more longer buses 
to further increase comfort. 

MindMixer 77 Overcrowding 

This line is almost always packed. It serves CCBC Catonsville, UMBC, Liberty Rd, Rolling Rd, Rt40, 
Security Sq. Blvd, Sec. Sq. Mall, Social Security Admin., Washington Blvd, Walmart, Lansdown, 
Arbutus, Halethorpe, The Halethorpe MARC train, Patapsco light rail station, and Old Court metro 
station. Many of these destinations are high traffic areas. 

MindMixer 77 
Route and 
Segment 
Realignment 

Also it might be a good idea to just run the #77 from UMBC to Security Square Mall several times a 
day. This allows connections with several transfer points, so that riders that just need to connect 
to transfer points in this high rider impact area can get to transfer points quickly.  | By Valerie F 
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MindMixer 77 
Route and 
Segment 
Realignment 

One problem we have with our system, regarding scheduling, is inconsistency. Some bus routes 
spanning across a city - plus an additional 2-3 small towns - prove to be a problem for schedule 
making where you can't necessarily meet the needs for riders in two different regions with far 
different tactical numbers. 
 
The consideration of splitting the 'Route 35' and bringing back the 'Route 31' would fair to be an 
achievement for riders and operators where intervals and rider needs meet equally. But will 
splitting more routes spanning way too far (i.e.: 10 (possibly); 14 (definitely); 15; 23; 44; 54 and 77) 
for driving concerns and consistency to match ridership be a good thing?... 

MindMixer 77 Route 
Combination 

Balto County should get the same level of service as the city. The 77 does n to come anywhere as 
often as the 53.  To insure parity, these routes should be combined I(papapasco taation to 
Mondawmin via old court Station. 

MindMixer 77 Route 
Combination 

Combine 77 & 53 routes. This would provide parity to County residents.  In many areas, the 77 is 
the only bus option.  While waiting at the old Court Station for the 77, I can see as many as 3 53 
busses before I see a 77. 

MindMixer 77 Route Expansion 
There is no bus service from Windsor Mill Road and Windsor Blvd to Windsor Mill Rd and 
Woodlawn Drive. This area is being unserved by transit. 

MindMixer 77 Route Split I would also add the #54 and #77 which are too long as well. (Split) 

MindMixer 77 
Service Type 
Revision 

I think there are enough buses on the route there just late a lot I think a quick bus for this route 
would be great 

MindMixer 77 
Service Type 
Revision 

The # 99 is not an effective QuickBus for the #77, because it does not allow a transfer connection 
with the #20 bus.  It would be better to have the #99 stay on Ingleside Ave rather than turning on 
Edmondson to the Beltway and have it turn left on Security Blvd at Ingelside and take Security 
Blvd down to Rolling Road.  By having the #77 stay on Ingleside it could then have a stop at 
Ingleside and Craigmont to allow transfer to the #20 and also the #15 (Wesview).  The stretch of 
the Beltway that it goes on is so crowded there really is not a time savings that justifies taking 
away transfer point service.  | By Valerie F 

MindMixer 77 
Service Type 
Revision 

Many students utilize the #77 to go to UMBC and CCBC Catonsville. The #77 is a very long bus line 
and experiences overcrowding during the school season. An Express bus during peak hours would 
speed the ride from Old court and liberty to Security and the college centers. The Express lines 
would also speed travel for those going from major employment centers such as social security to 
Patapsco light rail station and Old Court Metro station 
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MindMixer 77 
Service Type 
Revision 

I'm not sure how we're going to address the 77 line, but I agree that it also needs work. It is a very 
long haul from end to end and needs to be re-evaluated including its relationship to the 99. 
Express lines are useful for weekday peak trips to job centers. There is some ideas floating around 
already about the potential for a true express-type service that services the Old Court, Security, 
UMBC/CBC, and BWI airport areas. One of the reasons I loved the 99 when we implemented it was 
that it did connect points west of the City with BWI Airport without having to go downtown to 
connect to the Light Rail. Do you think the airport is a good southern anchor for a line like the 99 
or a similar express? 

MindMixer 77 Short Turn 

The 77 and 99 routes should be combined with selected 77 busses going to BWI during weekday 
rush hour.  This would require more 77 busses to accommodate the longer route.  The busses 
could be taken from the 53 route. 
 
Many times I see several 52 busses waiting at Milford mill and Church lane.  These busses could 
also serve the milford Mill or Old court stations to provide patrons more flexibility. 

MindMixer 91 
Increase 
Frequency/Hours 
of Service 

Since it takes close to 10 years to design and build a new light rail line, the best solution to 
creating a world class bus system in Baltimore is buying off-the-shelf 82 foot Van Hool Bi-
Articulated buses. Bi-Articulated buses are "trains on tires", used throughout Europe, and provide 
light rail train comfort. Bi-Articulated buses should be placed on very heavily used routes such as 
the #8, #5, and #91. If MTA wants to boost transit ridership across the entire network, bi-
articulated buses will provide light rail comfort and accommodate additional riders.  In addition, 
Bi-Articulated buses will provide plenty of comfort for wheelchair riders, seniors, and disabled 
people. 

MindMixer 91 
Increase 
Frequency/Hours 
of Service 

82 foot Bi-Articulated buses.  This would provide Light Rail comfort on the most heavily used bus 
lines, and lead to an increase in transit ridership. 
 
The more spacious and comfortable the bus ride, then more people will leave their cars at home.  
Riding standing room only on the #91, #5, #8, is a miserable experience, especially for a 
wheelchair rider, who can barely get on or off the bus.   
 
If MTA is committed to assisting elderly, disabled people, or wheelchair riders, 82 foot Bi-
Articulated buses must be part of the Bus Network Improvement Plan to solve overcrowding on 
buses. | By Mike T 
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MindMixer 91 
Increase 
Frequency/Hours 
of Service 

during rush hour and when school in session (overcrowding) 

MindMixer 91 Overcrowding overcrowding during rush hour and when school in session 

MindMixer 91 Overcrowding 

Due to very high ridership during rush hour on routes such as the #5, #91, and #8, there is no room 
for wheelchair riders.  One wheelchair rider forces everyone to stand up and pack into each other.  
This has resulted in fights between passengers in conventional buses disgruntled with the severe 
overcrowding caused by wheelchair riders on the #91 and #5. 
 
Articulated buses are the only way to accommodate wheelchair passengers.  Due to the high 
number of wheelchair riders in Baltimore, there needs to be a significant increase in articulated 
buses providing everyone comfort, especially the wheelchair riders. 

MindMixer 97 
Route and 
Segment 
Realignment 

Fair in-comparison to Thomas R18's suggestion, the Route #51 will be shorten to Mondawmin 
station. Route #97 will take-over the Gwynn Falls Pkwy., Hilton Street and Dolfield Avenue; along 
with an extension to Seton Business Park (see Route #27). 
 
Route #97 will also be extended to Hampden and merge (combine) w/ Route #98 to create a 
"subway-to-light rail" feeder connection at Woodberry Light Rail Stop, in the northwest region of 
the city without having to go downtown or State Center for transfer. Connection to apartment 
complex on Violet Avenue would still be effective. 
 
Route #27 will shorten to serve Roger Station. Route #97 take-over the Route #27's predeceased 
routing b/w Roger Station and Plaza Station. 
 
*Route #97 - Reisterstown Plaza Station (to/from) Hampden via Woodberry Light Rail 
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MindMixer 97 Route Expansion 

The Route 98 serves Hampden and Woodberry Light Rail stop... Route 97 serve Mondawmin Metro 
Subway via surrounding areas... These two bus lines are less than a mile from each other's 
terminus. 
 
Turn the Route 97 into a one dimensional service "to/from" Reisterstown Plaza (M) station and 
Hampden via Mondawmin (M) & Woodberry (L) stations... Giving connection between subway and 
light rail in the Northwest part of Baltimore w/o traveling downtown for transfers. 

MindMixer 97 Service Type 
Revision 

I would recommend that the MTA and City Hall consider transferring operation of the 
"neighborhood" lines, I. e. 29, 50, 97 and 98, to the Charm City Circulator (CCC). This would release 
MTA resources (buses and operators) for deployment elsewhere to enhance or expand MTA 
service where needed. This would also enable CCC to enhance its value to city residents as a vital 
service for all citizens instead of its current perception as both a tourist-only operation as well as 
that of a service for well-to-do downtown dwellers. | By Arthur P 

MindMixer 98 
Increase 
Frequency/Hours 
of Service 

Currently the Hampden Shuttle only runs every 40 minutes, and in only one direction, so it isn't a 
viable option for travel around Hampden. Having the shuttle go in both directions (a clockwise 
and counter-clockwise loop), as well as increasing frequency, 15-20 minutes, will make it a better 
service for the community. 
 
Additionally, the shuttle needs to connect to some other neighborhoods. As it is, the shuttle does 
not make it easy to get to/from Hampden. A suggestion would be to extend the shuttle East to 
connect with JHU and the Baltimore Museum of Art; where it will eventually connect with the 
extended CCC Purple Route.  
 
The biggest improvement could be with branding: Smaller buses (e.g. MiDi 30 foot) that are 
specifically for this route. New signage with stop ID for NextBus, neighborhood info, what is within 
walking distance? And most importantly the correct fare information: one way is $1.00, but the 
current signs say the normal $1.60 fare. 

MindMixer 98 Route 
Combination 

The Route 98 serves Hampden and Woodberry Light Rail stop... Route 97 serve Mondawmin Metro 
Subway via surrounding areas... These two bus lines are less than a mile from each other's 
terminus. 
 
Turn the Route 97 into a one dimensional service "to/from" Reisterstown Plaza (M) station and 
Hampden via Mondawmin (M) & Woodberry (L) stations... Giving connection between subway and 
light rail in the Northwest part of Baltimore w/o traveling downtown for transfers. 
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MindMixer 98 Service Type 
Revision 

I would recommend that the MTA and City Hall consider transferring operation of the 
"neighborhood" lines, I. e. 29, 50, 97 and 98, to the Charm City Circulator (CCC). This would release 
MTA resources (buses and operators) for deployment elsewhere to enhance or expand MTA 
service where needed. This would also enable CCC to enhance its value to city residents as a vital 
service for all citizens instead of its current perception as both a tourist-only operation as well as 
that of a service for well-to-do downtown dwellers. | By Arthur P 

MindMixer 99 
Increase 
Frequency/Hours 
of Service 

The 99 helps to relieve this route, but both the 77 and the 99 should run more often during the day 
and weekend. 

MindMixer 99 
Increase 
Frequency/Hours 
of Service 

In my opinion I would say to add a few more QuickBus routes to lessen congestion on routes so 
buses would be less crowded, the most crowded buses should deserve a QuickBus ally, such as 
the 77, the 99 bus only runs a limited time and not everyone commutes in the morning, why not 
add a third option so people won't have the look of anger as the bus passes them, it doesn't have 
to just be the 77, but the most common over-crowded buses...and for the buses that have 
QuickBus allies that still get overcrowded should have the QuickBus run a bit later to improve 
space within the bus to the customers best comfort, and to come out with way more longer buses 
to further increase comfort. 

MindMixer 99 
Route and 
Segment 
Realignment 

The # 99 is not an effective QuickBus for the #77, because it does not allow a transfer connection 
with the #20 bus. It would be better to have the #99 stay on Ingleside Ave rather than turning on 
Edmondson to the Beltway and have it turn left on Security Blvd at Ingelside and take Security 
Blvd down to Rolling Road. By having the #77 stay on Ingleside it could then have a stop at 
Ingleside and Craigmont to allow transfer to the #20 and also the #15 (Wesview). The stretch of the 
Beltway that it goes on is so crowded there really is not a time savings that justifies taking away 
transfer point service. 

MindMixer 99 
Route and 
Segment 
Realignment 

(In reference to the #99 realignment to Ingleside). However the beltway does not save time.  That 
is one of the most congestion stretches of the beltway, especially during rush hour. 

MindMixer 99 
Route and 
Segment 
Realignment 

Given the fact the 99 (with the exception of the beltway) runs parallel with the 77 line, a person 
could just ride the 77 to Westview Mall and pick up the #20 at that point. With your idea, any time 
saved would be eliminated and you may as well have it be the 77. 
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MindMixer 99 Short Turn 

The 77 and 99 routes should be combined with selected 77 busses going to BWI during weekday 
rush hour.  This would require more 77 busses to accommodate the longer route.  The busses 
could be taken from the 53 route. 
 
Many times I see several 52 busses waiting at Milford mill and Church lane.  These busses could 
also serve the milford Mill or Old court stations to provide patrons more flexibility. 

MindMixer 120 
Increase 
Frequency/Hours 
of Service 

The 120 has heavy volumes of people, and more people would use the 120 if more buses were 
running between peak times - every 10 minutes from 4:00 PM - 6:00 PM 

MindMixer 120 
Increase 
Frequency/Hours 
of Service 

I took the 120 today from Downtown to White Marsh Park & Ride and it was an enjoyable but 
crowded service.  Has the MTA given any thought to expanding it to an all-day service?  I would 
pay the extra 40¢ if that meant that I wouldn't have to wait on the notoriously unreliable 35 from 
Downtown.  Also with Megabus service in the area using White Marsh the MTA should be able to 
provide visitors with a faster way into the core of the city. 
 
It could be an hourly service. 

MindMixer 150 
Increase 
Frequency/Hours 
of Service 

I would love to see the 150 run all day and Saturday too.   | By Adam P 

MindMixer 150 
Increase 
Frequency/Hours 
of Service 

The 150 should run all day at least every 30 minutes, ridership has risen on that line, and it would 
also service the Route 40 Baltimore National Pike corridor. You can place stops apart like on a 
Quickbus route so the bus can still traverse out Columbia in a decent time frame 

MindMixer 150 
Increase 
Frequency/Hours 
of Service 

Route 150 run on weekends. A lot of people try to go out Columbia on the weekends and since it 
doesn't run people have to go out there way to catch the light rail out BWI and the Silver Route. I 
think it should run on weekends A lot of people would like to get there in a shorter amount of time 
and been complaining about the longer rides out there since we use MTA. And have to come back 
downtown anyway. 
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MindMixer 150 
Increase 
Frequency/Hours 
of Service 

Just a 50 minute bus ride from Downtown, and with over 150,000 residents, a developed transit 
network of 8 lines hubbing hourly at the mall, and numerous employment centers, the Columbia-
Ellicott City area would seem like a logical place to have an hourly bus service timed with the 
HT/CMRT pulse at the transit center that improves regional connectivity and enables easier 
transportation to job opportunities and leisure activities.   
 
Yet, the #150 runs only 5 trips each way across the entire day in rush hours only.  The only way to 
travel by transit between Baltimore and Columbia is to ride Light Rail and the HT Silver by 
travelling via BWI, a trip that takes hours! A logical trip between Catonsville/Woodlawn and 
Columbia that takes 20 minutes by car takes upwards of three hours on the bus because there is 
no connection between Western Baltimore County and HoCo outside of the few trips provided on 
the #150 in rush hours. 
 
Two buses could cycle hourly between the Mall and City Hall Baltimore to provide a very 
connective lifeline between Baltimore and Columbia that would benefit the residents of both 
areas. 

MindMixer 150 
Increase 
Frequency/Hours 
of Service 

The 150 bus line should run on the weekends at least three times a day. And here are some good 
Times it should start in Columbia 8:00 a.m. 1:30 p.m. and 8:30 p.m. going back to Columbia it 
should start at 9:30 a.m. 12:30 p.m. and the last is 7:00 p.m. 

MindMixer 150 Route Expansion 

I like the ideas, though Annapolis Transit tried a few years ago to run a C-60 bus express to 
Cromwell and it got cut.  It was, however, a van, so nuff said. 
 
I definitely like the Columbia idea and would like to see the 150 run all day. 
 
I think at some point there needs to be a connection between Harford Transit and MTA at White 
Marsh to make it easier to travel between Edgewood-Aberdeen and the Baltimore area. 
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MindMixer 150 
Service Type 
Revision 

Since increase ridership and more demand for more trips and later times between Baltimore ever 
growing city of Columbia is needed, why not have the Route #150 serve full-time, hourly service. 
This service would fair similar to WMATA's B30 Metrobus. It would still keep its express roots 
(limited-stops) but now will be an all-day service like a local bus line. 
 
Full-time service will terminate at Edmondson Village, where riders can transfer to #qb40 into 
downtown. Then during the peak-hour shift, extension inbound and outbound to/from City Hall in 
downtown. 
 
Terminus: 
*Full-time: Columbia to/from Edmondson Village 
*Peak-hours: Downtown to/from Columbia 
 
Fare: 
*$2.00 (One-way) 

MindMixer 150 Service Type 
Revision 

I like this idea as well (express service). The Columbia-Baltimore connection is not much better 
served than by the 150 line. Would you recommend keeping the west-bound PM routing, which 
from Rt. 40, turns L on Ingleside, R on Edmondson Ave., R on Rolling Rd., and L on Rt. 40? Or would 
you keep it on 40 (no left turn on Ingleside)? | By Michael W 

MindMixer 150 
Service Type 
Revision 

The Route 150 only operates during peak-hours to/from downtown and Columbia/Ellicott City. 
Washington Metrobus has many services like this (ex.: Route B30 and 5A), a service that runs all-
day while keeping its express roots. 
 
The Route 150 will run 60-minute intervals b/w each bus only going to/from Columbia and 
Edmondson Village (further trips transfer to qb40). Then during peak-hours, it will run trips 
to/from downtown like it always have been. Since the Red Line LRT will begin soon this will be a 
look into the future of this very important service. 
 
FARE: $2.00 single trip (one-way) 

MindMixer 160 
Decrease 
Frequency/Hours 
of Service 

Having a limited route such as the #160 service the area. Stevenson University is also in the 
general area as well. 
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MindMixer 310 
Increase 
Frequency/Hours 
of Service 

As a commuter from the Howard County area, my current only option for arriving to work prior to 
8:00am is the 310 Commuter Bus which is overcrowding due to the fact that there are limited 
options of getting downtown from the Howard County area. The only MARC train service available 
is the Camden line that arrives at the Camden Station at 7:45am. It would be advantageous for the 
commuters to have the option of the MARC train throughout the day to accommodate departures 
prior to the 310 Commuter Bus 4:07pm departure as well allowing for operational delays that 
result in late buses. 

MindMixer 310 
Increase 
Frequency/Hours 
of Service 

There also needs to be an option for peak weekend hours and special events. For example, there is 
no public transport method to get to/from events at Merriweather post pavilion from downtown 
Baltimore. If they don't want people to drink and drive, why isn't there an option for not driving? 

MindMixer 310 
Increase 
Frequency/Hours 
of Service 

As a commuter from the Howard County area, my current only option for arriving to work prior to 
8:00am is the 310 Commuter Bus which is overcrowding due to the fact that there are limited 
options of getting downtown from the Howard County area. The only MARC train service available 
is the Camden line that arrives at the Camden Station at 7:45am. It would be advantageous for the 
commuters to have the option of the MARC train throughout the day to accommodate departures 
prior to the 310 Commuter Bus 4:07pm departure as well allowing for operational delays that 
result in late buses. 

MindMixer 310 
Increase 
Frequency/Hours 
of Service 

There also needs to be an option for peak weekend hours and special events. For example, there is 
no public transport method to get to/from events at Merriweather post pavilion from downtown 
Baltimore. If they don't want people to drink and drive, why isn't there an option for not driving? 

MindMixer 420 
Increase 
Frequency/Hours 
of Service 

I'll shoot for a Route 420 weekend service and extended hours to at least 7-7:30pm 
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MindMixer 15x Route Expansion 

I work downtown and live in Perry Hall. I take the 15X to work in the morning and walk 15 min 
from Lexington Market to my place of employment. I'm supposed to get out of work at 5pm, but 
rarely does that happen. Because the last 15X bus leaves from Lexington + Howard just after 5:12 
pm, I am guaranteed to never make that bus.  
 
The last 19X Carney bus leaves at 5:26pm (although it is usually early, like 5:23 pm). If I do not rush 
to leave work by 5:12, I do not make that bus, either, so I usually take regular 19. Once I get off at 
Carney, I run/walk 2 miles home. 
 
If these bus lines had one or two more express afternoon departures, it would be a huge benefit. 
Have one at 5:30 and 6 for the 15X, and have one at 6 for the 19X. 

MindMixer 15x Route Expansion 

I agree with Laura because the 15 x bus leaving Saratoga & Paca at 5:12 arrives at the Perry Hall 
Blvd. the same time as the 5:00 p.m. 15 X.  There are many more people who are depending on 
transportation to and from work.  If the person works over time, how in the world are they to get 
home? 

MindMixer 19x Route Expansion 

I work downtown and live in Perry Hall. I take the 15X to work in the morning and walk 15 min 
from Lexington Market to my place of employment. I'm supposed to get out of work at 5pm, but 
rarely does that happen. Because the last 15X bus leaves from Lexington + Howard just after 5:12 
pm, I am guaranteed to never make that bus.  
 
The last 19X Carney bus leaves at 5:26pm (although it is usually early, like 5:23 pm). If I do not rush 
to leave work by 5:12, I do not make that bus, either, so I usually take regular 19. Once I get off at 
Carney, I run/walk 2 miles home. 
 
If these bus lines had one or two more express afternoon departures, it would be a huge benefit. 
Have one at 5:30 and 6 for the 15X, and have one at 6 for the 19X. 

MindMixer 5x Overcrowding 

#5, #5X, 46 westbound. All of these buses are overcrowded during morning rush hour due to many 
schools throughout the route. It is difficult to get to work on time because buses often bypass 
stops before they even reach Sinclair & Bowleys lane.  Please make all 5X buses an extended bus 
so that they can hold more people.  We also need and additional 5 and 46 for the school kids or 
extend all busses during 7-8 am. 
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MindMixer 5x Overcrowding 

The 5X, 46 and 5 the bottom line MTA needs to add more buses on the 5 route this will cut down on 
extreme over flow of MTA Riders. Rush Hours should be extended until 6:30 pm.  The last 46 should 
leave from downtown at 6:30 not at 5:27; If a MTA Bus Driver call in (sick) MTA Riders should not 
have to wait for next scheduled BUS. That is just poor customer services. 

MindMixer 5x Overcrowding 

All of these buses are overcrowded during morning rush hour due to many schools throughout the 
route. It is difficult to get to work on time because buses often bypass stops before they even 
reach Sinclair & Bowleys lane.  Please make all 5X buses an extended bus so that they can hold 
more people.  We also need and additional 5 and 46 for the school kids or extend all busses during 
7-8 am. 

MindMixer 64x 
Service Type 
Revision 

With the small area of downtown, which is walking distance to many places and connections. Why 
doesn't express bus routes have limited-stops? The #64X really serves no better than its #64 
"local" counter-part. Or the #3X just piles more buses on a Charles Street occupied by four MTA 
buses and two-three non-MTA bus services. The 120, 150 and 160 fair no better when congestion 
during peak-hours take part. 

MindMixer New Route New Route 
I think the MTA should provide a bus route from Security Square Mall to Route 40 (Wal-Mart and 
Giant) instead of the current system where it takes two buses and way more time than necessary. | 
By E T 

MindMixer New Route New Route Aberdeen Proving Ground 
MindMixer New Route New Route 210 BALTIMORE/ANNAPOLIS EXPRESS 
MindMixer New Route New Route Better Service to Annapolis 

MindMixer New Route New Route 
Service from Baltimore to Main Street area in Annapolis. It would be nice to enjoy the arts in other 
surrounding areas not just in Baltimore. 

MindMixer New Route New Route Shuttle or express bus service to Annapolis, Aberdeen & Columbia 

MindMixer New Route New Route 

Like a bus that goes directly from one end of Belair Road to downtown, or along the entire length 
of Harford Rd, Route 40 (east to west). Also buses that connects directly to white marsh from 
either Hazelwood, or Kenwood areas. Those areas back there have no bus activity passed the 5 on 
Hazelwood, but there are a ton of bus riders back there where there are a ton of apt complexes. 
Currently you have to take a 5 to a 44 to a 35, or u have to take a 15 to a 55, both of those run 
terrible and even worse on the weekends. I think taking a look at where buses are not connecting 
and making routes that connect. 

MindMixer New Route New Route More bus service on Boston St., with some taking Haven to Eastern and then to Bayview, helping 
develop the travel patterns that will be served by the Red Line. 
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MindMixer New Route New Route bus service to Bowie 

MindMixer New Route New Route 

The Brooklyn-Curtis Bay area is dramatically underserved on weekends - specifically Saturday 
mornings 6-9 AM. This is a neighborhood with a high population that is served by two bus lines, 
with buses that run 30-40 minutes apart. There have been multiple instances of buses being full 
before getting through the neighborhood, thus passing stops and denying riders access. After all, 
not all residents work 9-5 Monday through Friday. 

MindMixer New Route New Route near bwi airport 
MindMixer New Route New Route Near bwi airport 

MindMixer New Route New Route 

Route #41: BWI Airport/Cromwell Light Rail Station to Annapolis- 
 
New service operating from BWI Airport/Cromwell Light Rail Station to Annapolis in place of 
current Route #14. Service would begin at BWI Airport, enter BWI MARC/Amtrak, head to Cromwell 
LR Station, then onto Annapolis via Quarterfield Road, AACC, and ending at Westfield Annapolis 
Mall. 
 
Reason for Recommendation:  
Currently, the #14 is one of the longest, indirect routes in the MTA system. Being both a feeder line 
to the Light Rail and a regional line, connecting Baltimore and Anne Arundel County via the 
heavily patronized Ritchie Highway, service levels are inconsistent with the growing ridership.  
 
To help remedy this issue, MTA should consider splitting the line at Cromwell Light Rail Stop and 
sending the service to Westfield Annapolis Mall. This would offer residents of the line a direct route 
to BWI Airport and Amtrak as well as improve service reliability. 

MindMixer New Route New Route BWI Corridor: This employment rich corridor serves the BWI Airport and many employment 
centers serving I-295. 

MindMixer New Route New Route 

Introduce commuter bus service between Baltimore access points such as BWI, Inner Harbor &, 
Penn Station to Union Station in DC. 
Also commuter bus service from Baltimore to the New Carrolton Metro, and/or Greenbelt metro 
stations. 
The Marc commuter trains are overcrowded and there a need for alternative service between 
these two cities. 
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MindMixer New Route New Route 

With the new Canton Crossing Developments (Businesses, Shops, Living and more) I think there 
should be a form of transportation that can get the Dundalk Community over the train 
tracks/bridge to Canton Crossing Area without having to go all the over to the Patterson Park Area 
or further in some cases. Maybe a Bus that goes from Dundalk Ave through Marine Terminal over 
to Canton then by the Inner Harbor/Downtown Area. 

MindMixer New Route New Route 

Catonsville - N. W. Balto. Service- This will be a new West Side Crosstown line with the existing 38 
school service as the foundation. Currently anyone wishing to travel from Forest Park, Ashburton, 
Arlington, Park Hts./Pimlico, etc. has up to two transfers to make to reach the U. S. 40 corridor and 
Catonsville or endure ridiculously long waits for the 15 Westview service. Given the traffic 
generators on the Pike for employment, services and shopping there should be more direct 
service available. Sample routing could be: 
 
US 40 & Rolling Rd. to Sinai Hospital via US 40, Ingleside Ave./Forest Park Ave., Windsor Mill Rd., B. 
Mason Apt., Tucker Ln., Dickey Hill Rd., Forest Park Ave., Garrison Blvd., Wabash Ave. to Rogers 
Sta., back to Belvedere to Sinai Hospital. 
 
An operational challenge will be gaining additional access permission from the owner of the 
Giant/Wal-Mart Shopping Center which already sees traffic from the 10 and 23. 

MindMixer New Route New Route 
Carroll County: There should be bus service from the Owings Mills Metro Station to Westminster. 
Folks could use the service to visit Main Street or other attractions in the Carroll County town 
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MindMixer New Route New Route 

Between 2008 and 2010, Route #6 operated between Cedonia Loop and Edmondson Village. 
Replaced by #30 and Quickbus #46, the potential of the line was never actualized. Now with 
overcrowding issues due to the #5 operating from West Baltimore and no QB 46 operation during 
the midday, the Cedonia/Sinclair Lane corridor needs improved service.  
 
Service would replace #5 between Cedonia and Downtown Baltimore. Route would continue to 
Monroe Street Loop via Fayette, Gilmor, Wilkens, and Monroe to Bus loop. Using Baltimore Street 
heading eastbound.  
 
Reason for Recommendation:  
 
The re-established #6 line would enhance service along the Sinclair Lane and Preston Street 
corridor and operate in tandem with added midday Quickbus #46 into Downtown Baltimore. By 
splitting the #5, the #6 would relieve overcrowding and make better connections with transfer 
points across East Baltimore. 

MindMixer New Route New Route 

Current: 
Route #29: Port Covington to Cherry Hill Light Rail Stop- Service operates from Cherry Hill Light 
Rail Station through the Cherry Hill neighborhood, ending at the Port Covington Shopping Center.  
 
Recommendation:  
Route #29: Patapsco Station Circulator- Service would operate in a clockwise and counter-
clockwise routing through Baltimore Highlands, Westport, Cherry Hill, and Port Covington, ending 
at Patapsco Station. This will absorb current Routes #27 and #51 through all 3 neighborhoods.  
 
Reason for Recommendation:  
With both the #27 and #51 providing insufficient service through the transit dependent Cherry Hill, 
Westport, and Baltimore Highland communities, MTA should consider making the #29 a 
"circulator" style service, taking over the routing of both lines and operating in both directions. 
This will provide faster connections, lessen wait times, and feed into both the Cherry Hill and 
Patapsco Light Rail Stations. 

MindMixer New Route New Route 
This place of employment is thriving and projected to grow and produce more jobs in the near 
future. Bus service is close by but there is at least a mile to two mile walk to get into this area from 
the #64, 16 54 and 14 bus. 
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MindMixer New Route New Route 

Regular service from Baltimore City or Baltimore County to Columbia, perhaps to Columbia Mall, 
so riders could make connections to other bus routes within Columbia. The service could perhaps 
stop at one stop Downtown and then stop at the malls in western Baltimore County like: 
Westview, Security Mall or Route 40 and Rolling Rd, then on to Columbia Mall. 

MindMixer New Route New Route 

The Columbia Gateway is a huge Corporate Community and having a bus that goes straight from 
Baltimore to here will really make it a viable option, the current commuter bus the 320 takes 
almost an hour and a half to get there because of the detour to Jessup, going straight to the 
Gateway through I95 should take about 45 minutes making this a great option 

MindMixer New Route New Route Find out where Columbia mall and town center workers live and offer connecting bus service 
MindMixer New Route New Route Find out where Columbia mall and town center workers live and offer connecting bus service 
MindMixer New Route New Route Columbia/Ellicott City 

MindMixer New Route New Route 
Columbia and Ellicott City have a great deal of employment opportunities that Baltimore 
residents are locked out of due to insufficient transit options. 

MindMixer New Route New Route Columbia/Ellicott City 

MindMixer New Route New Route 

There is no bus service that connects the shopping areas on Security Blvd. to the shopping areas 
on Baltimore National Pike via Rolling Road. To get to these areas, passengers have to catch a cab 
or catch the #10, #23 or #77 to go in town to transfer to #10, #23 or #77 to get to Security Blvd. or 
Baltimore National Pike/Rolling Road.  This could take an hour or longer by bus.  You can just 
extend one of the bus lines that services Security Square Mall or Rt. 40 Baltimore National Pike 
(shopping center with Walmart and Giant Food) to reach both areas and allow easier access. It 
would only be an extra five minutes for the #10, #15, #23, #44, or #57. 
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MindMixer New Route New Route 

As a proponent of regional connectivity, I kind of like this, in that it is only about 25 minutes longer 
than the B30, but it does raise some questions. 
 
What should the primary market be?  Tourists, workers, students?  As such, what would the focal 
hours of operation be?  Weekends? Evenings? Daytime?  Rush hours?   
 
If tourists, would there be ample demand to operate year round or only seasonally? 
 
And the question of who/how should it be operated as well?  Metrobus, MTA, Commuter Bus, 
some other entity? 
 
Definitely worth exploring, but does have some questions.  One plus at least coming soon to 
connect Baltimore and DC better is weekend MARC service!  | By Adam P 

MindMixer New Route New Route 

We need service along Merritt Blvd in Dundalk between Northern Point and Wise Ave. There are 
many stores along this road but the closest bus stops are at Wise Ave or Northern Point which are 
quite a walk away and with almost no sidewalks along Merritt, make these stores and businesses 
inaccessible to users of pubic transportation. 

MindMixer New Route New Route 

This new bus route running nearly parallel with the #4 bus, using Dundalk Ave.; Merritt Blvd.; 
Eastern Ave./Blvd and via Victory Villa. 
 
This service will introduce the option for a direct connection between Turner's Station and Essex 
while solely serving Merritt Blvd., for which the #4 crosses to connect communities lying farther 
from central Dundalk and Merrit Boulevard corridor. Trip times will shorten for those wanting 
direct links and connect to residents and shopping centers along Merritt Blvd. not served by public 
transit. 
 
In Essex, the #4 will be rerouted to serve Stemmers Run Road, while the this new route will provide 
continued service through Victory Villa and Middle River via the #4's previous routing. The new 
route will layover at CCBC-Essex, while mentioned by Thomas R18, the #4 can be extended to 
White Marsh; see Thomas R18's suggestion of "#4 extend to White Marsh". 
 
*Route #2 (new route) - Turner's Station (to/from) CCBC-Essex 
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MindMixer New Route New Route 

Currently anyone wishing to travel from Forest Park, Ashburton, Arlington, Park Hts./Pimlico, etc. 
has up to two transfers to make to reach the U. S. 40 corridor and Catonsville or endure 
ridiculously long waits for the 15 Westview service. Given the traffic generators on the Pike for 
employment, services and shopping there should be more direct service available. Sample routing 
could be: 
 
US 40 & Rolling Rd. to Sinai Hospital via US 40, Ingleside Ave./Forest Park Ave., Windsor Mill Rd., B. 
Mason Apt., Tucker Ln., Dickey Hill Rd., Forest Park Ave., Garrison Blvd., Wabash Ave. to Rogers 
Sta., back to Belvedere to Sinai Hospital. 
 
An operational challenge will be gaining additional access permission from the owner of the 
Giant/Wal-Mart Shopping Center which already sees traffic from the 10 and 23. 
 
Extending the 57 could be an option but it misses higher density Garrison/Forest Park/ Ingleside 
corridor. | By Arthur P 

MindMixer New Route New Route 
The #57 could be an option there, it seems. This would also add connectivity between the 
Rt.40/Rolling Road and Catonsville area with the Metro -- something that doesn't exist today. | By 
Michael W 

MindMixer New Route New Route 
I think that MTA need to create a QuickBus for the  19 bus line especially going out goucher & 
Taylor or Carney that my idea or expend line 

MindMixer New Route New Route 
We need a direct bus from the Greenbelt metro station to downtown Baltimore.  It is currently not 
feasible to make this commute in a reasonable amount of time with existing bus/rail routes. 

MindMixer New Route New Route 

It would boost tourism and finally unify the Baltimore/Washington region, if there was an MTA 
express bus that ran 7 days a week from the Greenbelt Metrorail Station to the Inner Harbor. 
WMATA's B30 does a great job connecting BWI Airport to DC, however, there should be a dedicated 
MTA express route running non-stop from Greenbelt to the Inner Harbor. DC residents would visit 
Baltimore's Inner Harbor if there was a one-seat ride from Greenbelt Metro Station to the Inner 
Harbor.  Remember, DC residents don't drive or own cars, but have lots of expendable income.  
Let’s bring them to Baltimore's Inner Harbor! | By Mike T 

MindMixer New Route New Route 
This may not be as necessary now that MARC is going to start weekend service in December. We 
do need a late night /early morning option to get from DC to Baltimore as the B30 cuts off around 
10:30 same as the last MARC. | By Judy M 
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MindMixer New Route New Route 

It would boost tourism and finally unify the Baltimore/Washington region, if there was an MTA 
express bus that ran 7 days a week from the Greenbelt Metrorail Station to the Inner Harbor.  
WMATA's B30 does a great job connecting BWI Airport to DC, however, there should be a dedicated 
MTA express route running non-stop from Greenbelt to the Inner Harbor. | By Mike T 

MindMixer New Route New Route 

I'm not sure how much extra time it would be commuting-wise but with MARC and Amtrak as well 
as WMATA's B30 established as viable sources for traveling between the DC Metro area and 
Baltimore, it may not make sense to have MTA also service the area. As is, the majority of riders 
traveling to/from Greenbelt are people flying in/out of BWI. Not to say there aren't passengers 
wishing to travel direct to Baltimore City but with those options, MTA may end up "competing" 
with itself.  | By Thomas R 

MindMixer New Route New Route 

Route #10- Greyhound Bus Terminal/Hamburg Street Light Rail to Turners Station 
 
Service would operate via current route from Bullneck Road/Turners Station to MLK & Lombard, 
then MLK, Russell, Haines to terminal. Selected trips will operate to Hamburg Street Light Rail 
Stop.  
 
Reason for recommendation:  
 
As the #10 has proven to be too long and difficult to operate with satisfactory on-time 
performance, MTA should split the route in Downtown Baltimore and consider re-establishing the 
#2 line, which operated from Route 40& Rolling in Catonsville to City Hall. 
 
The proposed #10 would instead operate from Bullneck Road in Turners Station to the Greyhound 
Bus Terminal in Downtown Baltimore.  
 
This would provide easier access to Greyhound buses, connect with hotels on Lombard & Pratt 
Street, and provide near 24-hour service to the new Casino in that area. 

MindMixer New Route New Route 
Hampden is under served by transit. 36th street is a popular destination for shopping, dining, and 
night life. Falls rd is a growing corridor with many of the mills being redeveloped. 
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MindMixer New Route New Route 

Public transit has not kept pace with Hampden's growth as a destination for shopping, services, 
and night life. And for those who need to get to and from Hampden for work, the 27 bus is 
notorious for defying its schedule and just plain not showing up.  
 
1) At least double the number of 27 buses throughout the day, and *keep to the schedule*. The 
posted 27 schedule already leaves too-long a gap between buses; it's not uncommon for hours to 
pass without a single bus in one of Bmore's most active neighborhoods. 
 
2) Reconfigure the Hampden Shuttle to link neighborhoods rather than looping within one. Few 
people aside from the elderly need to ride from the north end of Hampden to the south (or vice-
versa); many people could use a reliable connection between Hampden & Station North, 
Hampden & Penn Station, and Hampden & Charles Village. Learn from the popularity of the 
Circulator: sure, it's free--but, crucially, it also links neighborhoods in ways that make daily 
commutes more efficient. 

MindMixer New Route New Route 

Hampden is a model walkable urban neighborhood in close proximity to major destinations, other 
walkable neighborhoods and Downtown. These characteristics make it an ideal candidate for 
transit, but today it's poorly connected with the rest of the city. Light Rail is not located within 
easy walking distance of the center of the neighborhood and the 27 bus has long headways and 
poor on-time performance.  
 
Hampden should be better served by transit that links it with the 6+ mile chain of walkable 
neighborhoods that stretch across the city all the way to Canton. 

MindMixer New Route New Route Please offer more frequent service between Hampden and Mount Vernon / downtown 

MindMixer New Route New Route Hampden is under served by transit. 36th street is a popular destination for shopping, dining, and 
night life. Falls rd is a growing corridor with many of the mills being redeveloped. 

MindMixer New Route New Route Harbor East is like the new city center, should be more availability there 
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MindMixer New Route New Route 

Add QuickBus service to the Harford/Hillen Road Corridor: QB49                                                                                                                                                                                                                                                                                                                                                                                                                        
To dramatically improve mobility in Northeast Baltimore, I would suggest creating a new 
QuickBus route running from Downtown Baltimore to Goucher & Taylor Aves. 
 
The route would start at the current 3/19 Layover at Goucher Blvd, loop south onto Loch Raven 
Blvd, Deanwood Rd, Hillsway Ave, into McClean Blvd, into Woodbourne Ave, Perring Pkwy, into 
Hillen Rd, into Harford Rd. The QB49 will continue into Downtown following the current 19 Route 
until Lombard & Howard, where it will continue on Lombard St, making a left on Greene St, into 
Russell St, ultimately terminating at the Greyhound Bus Terminal. Northbound service would 
return via Russell St, Pratt St to Gay St. into Ensor St into Harford Rd. 
 
Not only does this proposal take pressure off of the extremely overcrowded 3 & 19 Lines, it creates 
a vastly improved connection between Morgan State University, East Towson, Downtown 
Baltimore, the Inner Harbor and the Greyhound terminal along a corridor of shorter travel time. 

MindMixer New Route New Route 

I live in Hoes Heights now (and thank you lana for knowing the correct name of the 
neighborhood). I use the 98 (shuttle), and the 33 (actually to get over the Metro rather than to 
Light Rail b/c LR is a 10 minute walk) to get to transit and the 27 or 61 to get downtown.  This area 
could be served by massively enhanced shuttle service to make LR accessible, with many people 
who would use it.  Not even 98 style "shuttlebugs" but something more the vans that Loyola and 
Hopkins drive around, working their way through the neighborhoods in the AM/PM at high 
frequency and dropping people at Woodberry.  The Cold Spring Motor Speedway needs to be 
calmed down for people to have better access to that station.  Also, it is akin to waiting under a 
highway overpass, so some people are spooked away.  Improvements are being made in the area, 
and I think it could eventually be a cool little station, connected to the Jones Falls Trail, Cold 
Spring Park, Loyola Athletic Fields etc. | By Benjamin G 

MindMixer New Route New Route 

Both of these ideas are great.  I live in N. Balto.  The absolute ideal for us would be small, branded 
vehicles that are constantly present in the neighborhoods similar to the way that the school 
shuttles operate.  If you live in Hoes Heights/Medfield/Keswick/Woodberry/TV 
Hill/Remington/Hampden you should be minutes from a shuttle that will take you to the 
Woodberry LR.  We are so close and yet so far from the LR.   | By Benjamin G 
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MindMixer New Route New Route 

Hopkins is expanding at Homewood and at Keswick. Keswick Nursing home is expanding. Tons of 
new housing and businesses are going in the Rotunda, and mill renovations are increasing 
employer and resident density. We need better connections E/W to light-rail and the hopkins 
homewood campus/Charles St corridor, and especially N/S to Penn Station and western Poly High 
or (maybe) Mt Washington. 

MindMixer New Route New Route 

I've noticed that not all hospitals are served by MTA. One example is Northwest Hospital. When I 
went to visit a friend there from downtown, I had to take the 77 and then walk from the corner of 
Old Court and Liberty to get to the hospital. The 99 is the same way. Both the 77 and 99 should 
stop at the hospital. 
 
Also, why does only the 3 serve Sheppard Pratt and the 11 serve only GBMC when they are next 
door to each other? If both lines served both hospitals, then that would increase the access 
tremendously. When I went to visit a friend at Sheppard Pratt from downtown, I waited for the 3 
(which only comes once an hour and never showed) but then took the 11 instead and walked from 
GMBC. If the 11 served SP, then a person would have three chances instead of 1 to get to SP, and 3 
chances instead of 2 to get to GBMC within an hour. 

MindMixer New Route New Route 
I live in Howard county but work in downtown Baltimore and the only bus currently available to 
me is the Commuter bus which is overcrowded. Would MTA ever consider an early commuter 
Express Bus to take care of the overflow of commuters to/from downtown Baltimore? 

MindMixer New Route New Route There should be bus service to Ellicott City. Many Baltimoreans who depend on transit are unable 
to get to the historic town 

MindMixer New Route New Route Downtown shopping and historical areas 

MindMixer New Route New Route 

Along upper York Road between Padonia & Shawan (Hunt Valley), there are many shopping 
centers (including Wal-Mart) that are not served by MTA (the #9 is nearby but involves 1/4 to 1/2 
mile walk to the closest stop)  
 
It may be an idea to establish a bus line between Lutherville Light Rail Station and Hunt Valley 
Station via York Road and Shawan Road. This will run in tandem with the #9 from Lutherville but 
will not serve Timonium Park & Ride.  
 
This will provide a one seat ride between the shops and light rail as well as give riders of the #9 
(who don't live or work near Lutherville or Timonium) a quicker option to Hunt Valley. 
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MindMixer New Route New Route 

Maybe take a cue from Rabbit Transit in York, Pennsylvania and operate an I-83 Express service 
that operates from the tip of I-83 North into Downtown Baltimore. The majority of exits have a 
location where a bus can pick up passengers via a Park & Ride style setup.  
 
That can include using certain Light Rail stops i.e. Mt. Washington & Falls Road to provide a direct 
connection for workers whose jobs are not served by the bus.  
 
Short of starting an HOV lane, the Express service would operate along the right most lane and 
shoulder into the city for easier access to its stops.  
 
Just spitballing here. 

MindMixer New Route New Route 
Due to very heavy traffic on I-83, there should be zero bus service on I-83.  An expansion of light 
rail service, such as express light rail trains running non-stop between Lutherville and Mt. Royal 
would be significantly faster than driving or taking a bus. | By Mike T 

MindMixer New Route New Route 

This bus line is very much needed for commuters from DC, but would also work well for tourists 
going to the Inner Harbor.  Currently, to get between DC and lower downtown Baltimore, you have 
either MARC or the B30.  Ideally, a direct bus between Greenbelt and downtown Baltimore would 
operate later in the morning than MARC.  During the week, the last MARC (Camden line to lower 
downtown) leaves Union Station at 8 am (arriving just after 9am).  Unlike the B30, a direct bus 
would not require transferring to light-rail to get downtown and would cut out a significant chunk 
of time for those traveling between DC and Baltimore.   
 
I would suggest running buses between Greenbelt and Stadiums/Lombard/Pratt/Charles/Light St 
area between 9 am and 4pm.  This would not compete with MARC. | By Ana G 

MindMixer New Route New Route Lake Montebello and Herring Run Park: Two beautiful outdoor spaces perfect for families and 
those interested in getting some healthy outdoor activity in 
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MindMixer New Route New Route 

With several business at Loveton Business Park and more moving in, this would be a great time for 
MTA to re-establish service in the area abandoned when the #8 was split from the #9 back in 2005.  
 
To add onto an idea I proposed earlier regarding the York Road Corridor, Route #39 (tentative) 
would operate from Lutherville Light Rail Station to Loveton Business Park via Hunt Valley Mall 
and York Road.  
 
Not only would this service bring prospective employees closer to jobs but current employees who 
rely on public transportation or who want to use park and ride services would have an accessible 
way to navigate through the Cockeysville and Sparks communities. 

MindMixer New Route New Route Loveton Business Park and the York Road Corridor 

MindMixer New Route New Route 

Service large medical providers: The list of largest employers (over 10,000) includes Giant Food, 
JHMI, Medstar Health, JHU and Verizon.  The large hospitals and medical centers should serve as 
mini-hubs/transfer stations with service from multiple directions.  As could JHU's Homewood 
campus. 

MindMixer New Route New Route 

The new development at Mill No 1 will be finishing up soon. Currently, there is NO transit serving 
this area. This is a great opportunity to add transit to this area, considering that many people will 
live and work there.  An infill light rail station would be the best, since the tracks literally run 
RIGHT NEXT to the office building.  At a minimum, a high frequency bus along falls road would be 
needed. 

MindMixer New Route New Route 

Mill No. 1 is filling up with tenets, has at least one commercial tenet and plans for more on the 
way.  There is another mill complex across the street with commercial tenets.  Steiff Silver 
(accessible by 98 currently) is above, a short walk away.  Several industrial employers are in the 
vicinity and could be served by bus service along this section of Falls Rd. (including a DOT 
location, the Baltimore Street Car Museum).  What might work would almost be an alternate 
routing of the 27 which would diverge at the Avenue and meet up again with the traditional 27 
route close to North Avenue. 

MindMixer New Route New Route 

Many new tenants are moving into the old mills and former businesses, and every bit of space is 
being filled in with more people and their cars. Help! Mill No.1, Union Mill, the old Florence 
Crittendon, the Birrotecca area, and more. New people with money will be even less willing to try 
transit unless it's actually easy and useful to them. How about a free Hampden-Woodberry 
Circulator that stops at these businesses, 36th St and Light Rail? It would need to run frequently at 
night too. 
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MindMixer New Route New Route Bus Service to National Business Parkway 

MindMixer New Route New Route 
A large number of businesses are located here or near here. A few Marc stations are nearby but 
there is no good way to get from a Marc station to this area. It’s not that far from BWI either so 
transit from the Light Rail to here would also be fantastic. 

MindMixer New Route New Route 
National Business Park: The business parks in Baltimore County are seriously underserviced.  
Owings Mills, Security/Woodlawn and so on.  People work more than 9-5 these days. | By Candace 
P 

MindMixer New Route New Route 

A bus to New Carrollton from the City would work as well. Greenbelt and New Carrollton are two 
different transit lines in DC. These buses should work between scheduled MARC times. If they work 
on the same schedules (as many modes of transportation do here), it would defeat the purpose of 
having two types. All modes need to supplement each other. | By JE M 

MindMixer New Route New Route 

North Plaza/ Sattyr Hill shopping centers: This area host a large concentration of retail and 
restaurants on Joppa and Perring. Ross, Safeway, Tuesday Morning, K-mart, Bill Batemans, 
Burlington, Micro center, Jo-Ann fabrics, home depot, office depot, shoppers, burger king, 
checkers, chick-fil-a, Bill Bateman's, Popeye's, Bank of America, PNC and many other retail and 
restaurants. There's even an MVA express. 
 
Many of the jobs available here are low wage jobs. The employees here need an option for getting 
to work. 

MindMixer New Route New Route 

Unlike on the West Side with lines 16 and 51, there is no comparable "one seat" north-south 
crosstown service on the East Side. Current service requires at least one, sometimes two, transfers 
including the CBD detour.  
 
 One possibility is to modify the current line 104 into a QuickBus style of service between Towson 
and Southeast that would connect parts of existing lines (3, 13, 22, and 104) to provide enhanced 
connectivity, directness, speed and reduction in transfers. This would cut journey time and relieve 
crowding on the 3, 36, 22, and 13 by picking up through riders and enabling those routes to 
provide better local service. The new line would run from Towson to Johns Hopkins Hospital and 
to Fells Point and Canton all day 7 days/week via Goucher Blvd. to Taylor, Loch Raven, Alameda, 
Harford, E. North, Wolfe/Washington, Fleet/Aliceanna, and Boston to Canton Crossing. 
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MindMixer New Route New Route 

Several large employers in Owings Mills struggle with lack of frequent bus service between the 
Owings Mills Metro Station and bus stops close to employer locations.  These employers must 
provide independent shuttle service for employees to ensure timely arrival to and departure from 
the workplace.  More frequent bus service to large employer's locations is necessary and must be 
considered in order to have a bus and metro transit system worth using. 

MindMixer New Route New Route 

Currently the bus service to the Owings Mills Business Park is lacking.  Organizations such as ADP, 
ITT, Toyota Financial, CareFirst Client Support Service Center, Paychex, Strayer University and 
Strayer University are located on or directly off Red Run Blvd; however, the 59 bus run is extremely 
limited.  Most of the listed organizations have been forced to secure shuttle buses that they or 
their employees/students pay for.  Without the shuttle these organizations would have a limited 
pool of students and employees.  Workers and students would not be able to go there because 
their schedule is different than the limited service MTA provides. 
 
This is insanity.  MTA should service this area better.  The bus drivers are rude, consistently late/no 
shows, and sometimes stop at Royal Farm leaving ADP employees, who have a 10 minute walk to 
the stop since service to ADP was cut, stranded.   
 
Also, the cabs love your service; business is booming for them at the subway station and Red Run. 

MindMixer New Route New Route 

Currently the bus service to the Owings Mills Business Park is lacking.  Organizations such as ADP, 
ITT, Toyota Financial, CareFirst Client Support Service Center, Paychex, Strayer University and 
Strayer University are located on or directly off Red Run Blvd; however, the 59 bus run is extremely 
limited.  Most of the listed organizations have been forced to secure shuttle buses that they or 
their employees/students pay for.  Without the shuttle these organizations would have a limited 
pool of students and employees.  Workers and students would not be able to go there because 
their schedule is different than the limited service MTA provides. 
 
This is insanity.  MTA should service this area better.  The bus drivers are rude, consistently late/no 
shows, and sometimes stop at Royal Farm leaving ADP employees, who have a 10 minute walk to 
the stop since service to ADP was cut, stranded.   
 
Also, the cabs love your service; business is booming for them at the subway station and Red Run. 

MindMixer New Route New Route Owings Mills Business Center & Stevenson U on Crondall Ln 
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MindMixer New Route New Route 
Owings Mills Shuttlebug: one bus clockwise and one bus counter clockwise thru the Lakeside 
community over to Deer Park and back 

MindMixer New Route New Route owings mills region, maybe towards westminster in carroll county could be an idea, but definitely 
more towards owings mills 

MindMixer New Route New Route 

My neighborhood, Pigtown, is served by only one bus route that travels east-west (the 36).  
However, to travel to the northwest parts of the city, we have to go all the way downtown, 
transfer, and go all the way back again -- some trips require two transfers, and it can take well 
over an hour to get to some neighborhoods.  I can get to Philadelphia on a train faster than I can 
go three neighborhoods away from my own via the bus -- this is ridiculous. 

MindMixer New Route New Route 

Randallstown Service:                                       84 MARRIOTTSVILLE - OWINGS MILLS STATION via liberty    
Rd, Old Court Road, Reisterstown Road 
 
52 all trips extended to Millford Mill Station  
     Randallstown (express) Am/Pm rush ONLY 
 
53 SAME  
 
54 Carriage Hill/Penn North Station 
      after Midnight, Mondawmin Station to Carriage Hill 

MindMixer New Route New Route Bus connecting Randallstown & Owings Mills 
MindMixer New Route New Route Bus connecting Randallstown & Owings Mills 

MindMixer New Route New Route 

New service to replace the #58. Am and Pm peak will run every 30 mins and off peak will run 
hourly. Service would run between Rogers Avenue Station via Northern Pkwy and Belair Road 
ending at White Marsh Park & Ride with selected Am and Pm peak trips to Perry Hall Blvd. Perry 
Hall Blvd trips will operate Monday thru Friday only. 
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MindMixer New Route New Route 

(New) #2- Route 40 & Rolling Road-Downtown/Inner Harbor- New service to replace #10 and 
operate between Route 40 & Rolling Road/Paradise Loop to Downtown Baltimore via Yale Heights.  
 
Reason for recommendation:  
 
As the #10 has proven too long and difficult to operate with satisfactory on-time performance, 
MTA should consider re-establishing the former #2, which previously operated from Route 40 & 
Rolling Road/Paradise Loop to Downtown with an extension to the Inner Harbor via Light and 
Conway.  
 
Modifying the headway to run with Quickbus #46, the #2 will be effective in transporting 
passengers across West Baltimore with better reliability than the #10 currently does. 

MindMixer New Route New Route 

Provide a Neighborhood Mall Shuttle Service: Starting at Mondawmin Metro Station, that goes to 
Mondawmin Mall, Westview Mall, Security Mall, Route 40 and Rolling Rd, possibly Reisterstown 
Plaza, with stops at Walbrook Junction along Clifton Ave (regular #15 route), with stops at 
Fairmount Park, Windsor Hills and Dickeyville .  This would allow patrons in these areas to travel 
to nearby Malls using one bus, instead of 2 sometimes 3 buses. 

MindMixer New Route New Route 
I think the MTA should provide a bus route from Security Square Mall to Route 40 (Wal-Mart and 
Giant) instead of the current system where it takes two buses and way more time than necessary. | 
By E T 

MindMixer New Route New Route 

Shuttle could run every 15 minutes between Seton Business Park eastbound to Rogers Avenue 
and westbound to Reisterstown Plaza Metro Stations. The westbound #27 travels such a long 
distance before it arrives at Rogers Avenue or even through to Seton Business Park. I use 
eastbound and westbound #27 buses on a daily basis, have been since 2003. We'll soon have 
added population (staff & clients) with the new Social Security Building across from the bus yard 
set to open. Let me know what you think. Thanks  speoples@hasa.org 

MindMixer New Route New Route 
A shuttle service to extend the Light Rail from BWI down to Severn and the Arundel Mills area, 
possibly even to Odenton. 

MindMixer New Route New Route 

There should be a neighborhood shuttle or something to supplement the 1 line from Mondawmin 
to Sinai. This shuttle should run especially during hours when there are gaps in the 1 schedule and 
on the weekends. This new line/shuttle should also run more often during the day to Ruscombe 
Gardens. Elderly people should have more than two opportunities during the day to catch the bus. 
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MindMixer New Route New Route 

Route #7: Sinai Hospital-Port Covington- 
 
Service would replace the #1 from Sinai Hospital to Mondawmin then operate along its regular 
route to Greene & Pratt Street. The Line then would continue south and serve the Greyhound 
terminal via Haines Street. The line would only stop at Cherry Hill Light Rail Stop then head to Port 
Covington via Waterview Avenue.  
 
Reason for Recommendation:  
Route #7 has historically been an underperforming line once entering the Canton neighborhood. 
By removing this portion of the line and extending it to Port Covington via current #27 service, it 
provides a quicker one-seat ride through the Penn-Lucy neighborhood, Downtown, and the new 
casino currently being built off Russell Street. This will also improve connections to South 
Baltimore and on-time performance in the Cherry Hill area. 

MindMixer New Route New Route 
Potential Customers often do not know where buses are going.  Buses going to Downtown Towson 
should be branded to say Downtown Towson.  Buses to the Innerhrabor should say so and so 
forth.  Buses going to Bullneck, where is that? 

MindMixer New Route New Route Add a bus route on Joppa Road beginning at Belair Road and travel west going at least as far as 
Towson. 

MindMixer New Route New Route Towson is a significant employment center in the region, with future projects planned to bring 
increased development and jobs. 

MindMixer New Route New Route 

Bus Line to Towson Place: I have attempted to get to this location numerous times only to find the 
nearest bus stop that travels toward Charles street almost a mile away. This is a long way to walk 
carrying bags from Target and Walmart and other shopping establishments here. This ranks as 
one of my top inaccessible places via the MTA 
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MindMixer New Route New Route 

I believe there should be a bus line along East Joppa Rd from Towson Town Center to White Marsh 
Mall. This line could service those malls as well as Towson Place, North Point/Satyr Hill, Carney, 
Oak Crest Village, and Belair Rd businesses. It can loop around the mall, take East Joppa to Belair 
Rd, follow that south and then take MD-43 to White Marsh Mall. 
 
It would also serve the various residents (myself included) in the area. It would be great to be able 
to go to all of these places without a car or walking. Not only would it be good to get to those 
businesses, but good transfer points as well.  
 
I work downtown and take the 15X in the morning but can't take it in the afternoon because it 
leaves Lexington Market at 5, and I never get out of work at 5, so I must take the 19X to Carney and 
walk/run the 2 miles home. 
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MindMixer New Route New Route 

University of Baltimore and Towson University have a joint MBA program. CCBC as multiple 
campuses that share programs, instructors and students.  
 
Add a line that connects:  
CCBC Catonsville to  
--CCBC Randallstown to 
--CCBC Owings Mills to 
--CCBC Hunt Valley to  
--Goucher College to 
Towson University 
 
Add a line that connects:  
CCBC Dundalk to  
--CCBC Essex to  
--Morgan State to 
University of Baltimore 
 
Add a line that connects: 
University of Baltimore to  
--Towson University to 
--Goucher College to 
Morgan State 
 
Add a line that connects:  
CCBC Catonsville to  
--Howard Community College to  
--CCBC Owings Mills to 
--Falls Rd. Light Rail stop to 
--Towson University to  
--CCBC Essex to  
--John Hopkins Metro stop to  
University of Baltimore 

MindMixer New Route New Route Have the #14 line or new? line serve the shopping centers on veterans hwy. and the county service 
area (police headquarters, fire, animal control) etc. 
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MindMixer New Route New Route how bout bringing back the 15  to white marsh mall  | By Milik B 
MindMixer New Route New Route how bout bringing back the  47 to white marsh mall  | By Milik B 

MindMixer New Route New Route 

As the previous poster mentioned below, White Marsh is a large employment center with plenty of 
businesses whose many workers use public transportation.  
 
With the 35 & 58 providing limited service, an idea would be for MTA to establish an all-day express 
service traveling from White to Downtown and back to White Marsh via Rosedale and Franklin 
Square Hospital. 
 
This service would operate from City Hall in Downtown Baltimore and operate via Fayette and 
Howard to I-95, exiting at Golden Ring Plaza. From Golden Ring, it would travel to Franklin Square 
Hospital and CCBC Essex, then along Franklin Square Blvd to Campbell Blvd, and over to Town 
Centre Drive, ending at White Marsh Mall.  
 
This would be slightly different from the current #120 but would carry a premium fare to partially 
fund the line. 

MindMixer New Route New Route 

As the previous poster mentioned below, White Marsh is a large employment center with plenty of 
businesses whose many workers use public transportation.  
 
With the 35 & 58 providing limited service, an idea would be for MTA to establish an all-day express 
service traveling from White to Downtown and back to White Marsh via Rosedale and Franklin 
Square Hospital. 
 
This service would operate from City Hall in Downtown Baltimore and operate via Fayette and 
Howard to I-95, exiting at Golden Ring Plaza. From Golden Ring, it would travel to Franklin Square 
Hospital and CCBC Essex, then along Franklin Square Blvd to Campbell Blvd, and over to Town 
Centre Drive, ending at White Marsh Mall.  
 
This would be slightly different from the current #120 but would carry a premium fare to partially 
fund the line. 
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MindMixer New Route New Route 

Like a bus that goes directly from one end of Belair Road to downtown, or along the entire length 
of Harford Rd, Route 40 (east to west). Also buses that connects directly to white marsh from 
either Hazelwood, or Kenwood areas. Those areas back there have no bus activity passed the 5 on 
Hazelwood, but there are a ton of bus riders back there where there are a ton of apt complexes. 
Currently you have to take a 5 to a 44 to a 35, or u have to take a 15 to a 55, both of those run 
terrible and even worse on the weekends. I think taking a look at where buses are not connecting 
and making routes that connect. 

MindMixer New Route New Route 

Service from White Marsh Mall on Honeygo Blvd to serve Honeygo Region Park, the Town Center 
and the new Perry Hall Library. The state and local governments have invested millions in 
infrastructure to build Honeygo Blvd, the Honeygo Growth Area and the facilities located there (3 
parks funded by Program Open Space, the new state of the art library, etc.).  The area has 
relatively dense residential uses also.  It is unacceptable that this area is not served by transit. 

MindMixer New Route New Route 
Either use smaller buses or a shuttle bus to service York Road where the #9 doesn't go.  Some of 
that area, doesn't have sidewalks so you are walking at your own risk.  There are people who work 
along that stretch of road and it would be helpful and safer for them. 

MindMixer New Route New Route 

York Road: Along upper York Road between Padonia & Shawan (Hunt Valley), there are many 
shopping centers (including Wal-Mart) that are not served by MTA (the #9 is nearby but involves 
1/4 to 1/2 mile walk to the closest stop)  
 
It may be an idea to establish a bus line between Lutherville Light Rail Station and Hunt Valley 
Station via York Road and Shawan Road. This will run in tandem with the #9 from Lutherville but 
will not serve Timonium Park & Ride.  
 
This will provide a one seat ride between the shops and light rail as well as give riders of the #9 
(who don't live or work near Lutherville or Timonium) a quicker option to Hunt Valley. 
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MindMixer New Route New Route 

Route #36: York & Northern Parkway to Riverview- Service operates from York and Northern 
Parkway to Monroe Loop/Riverview via The Alameda, Kirk Avenue, Guilford, Fayette/Baltimore, 
and Washington Blvd to Riverview.   
 
Recommendation:  
Route #36: York and Northern Parkway to University of Maryland Transit Center- Service would 
split with western end taken over by new route #32 (See #32). Route #36 service would return to its 
pre-2005 terminal of the University of Maryland Transit Center.  
 
Reason for Recommendation: 
The #36 has become a cumbersome route, unreliable and too long. By returning it back to the 
University of Maryland Transit Center, the line would offer more dependable service. Also, with the 
overlap of the #32 line, a more prompt connection to the Washington Blvd/Pigtown region would 
exist without too much of a burden for those riding from the north end to make a connection. 

MindMixer New Route New Route 

Some ideas: 
Baltimore to Glen Burnie 
Baltimore to Catonsville 
Baltimore to Pikesville 
Baltimore to Reisterstown/Randallstown 

MindMixer New Route 
Service Type 
Revision 

Daily express service Baltimore to Arundel Mills via 295 (as Line 295?) plus peak period service to 
Baltimore Commons and Parkway Center. Provides more direct and faster service to a major 
regional shopping, employment (mall and casino) and recreational destination that, in my 
opinion is woefully underserved now. This would also relieve pressure on the 17. 
 
The line could provide significant reverse commute services timed to shift changes for mall and 
casino employees with shoppers and casino patrons on the backhauls. A potential innovation 
would be to increase service to the mall at particular times of the year, such as the 
Thanksgiving/Christmas/New Year’s period as well as on weekends for shoppers. Many will say 
this won't work but until you make a serious try to make it successful you'll never know. 
 
With WMATA's upcoming extension of its line B30 to the Mall, DC area residents will have more 
frequent, direct and quicker service than those of us who live practically next door. 
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MindMixer New Route Service Type 
Revision 

I submitted an idea about new service #170 EXPRESS between Baltimore and Arundel Mills  | By 
Mykey N 

MindMixer New Route Service Type 
Revision 

Daily hourly express service, 5a to 11p from Downtown Baltimore to Arundel Mills Mall and Casino 

MindMixer New Route Transit Center 

This new transit hub located on the north-end of the mall will benefit riders for safety reasons as 
the need to avoid crossing a high-frequency Eastern Avenue at 54th Street and also serve as a 
quicker, better transfer-point for bus-to-bus connection going either direction and shorter walking 
distance to the mall entrance. 
 
Served by Routes #s: 2 (Proposed), 4, 23, 24, 33, qb40 and 160. 
 
This new hub will factor in the change and realigning of bus routes. 
*Route #2 (Proposed): New route operating to supplement the #4 through Dundalk and Essex 
regions. 
 
*Route #23: Shorten to Eastpoint Mall (see Route #24). More trips increased inbound to 
downtown. 
 
*Route #24: Overhauled (see Route #33), will serve the Fox Ridge service (predecessor by Route 
#23); serve Marilyn Avenue to avoid a double-back along Back River Neck Rd. in both directions; 
service to Whispering Woods remain. 
 
*Route #33: Extension to Eastpoint Mall; take-over routing through Armistead Gardens 
(predecessor by Route #24). 

MindMixer New Route Transit Center 

Ideally, Baltimore City needs a downtown transit center, similar to the Silver Spring Transit 
Center.  The Baltimore Transit Center should be built on the site of the First Mariner Arena, and 
every MTA bus should stop at the Baltimore Transit Center (allowing connection to light rail, 
metro subway, Greyhound, Megabus, Bolt Bus, etc.).  A Baltimore Transit Center would make the 
MTA bus network very easy for first time riders, and unify the network.  Until that happens, the 
best short term solution would be dedicated bus lanes. | By Mike T 
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MindMixer New Route Transit Center 

Long term goals should be to tie everything together at a centralized transit center: Local, Express 
& Commuter Bus, Metro and Light Rail. A very convenient location exists on the site of the 
Baltimore Arena. If a new arena is constructed elsewhere, and this land becomes available, the 
City of Baltimore and MTA should give this some consideration. Please see the link below for more 
details. It's a proposal I sent to The Baltimore Sun which ran in February 2012..... 

MindMixer New Route Transit Center 

Should a centralized Transit Center come to fruition (see Downtown Baltimore Transit Center 
post), a new type of service could emerge offering nonstop Express service between Downtown 
and popular destinations- offering at the minimum hourly service. Potential routes could include: 
 
Baltimore-Columbia 
Baltimore-Towson 
Baltimore-Arundel Mills 
Baltimore-Annapolis 
Baltimore-Eastpoint/Essex 
Baltimore-White Marsh 
Baltimore-Laurel 
Baltimore-Bowie 
Baltimore-Greenbelt Metro (WMATA) 
Baltimore-Gaithersburg/Rockville 

MindMixer New Route Transit Center 

A downtown transit center to turn buses on the fringe of downtown that links with Metro or 
circulator buses. This would reduce congestion through downtown and improve schedule 
reliability. Currently, pedestrians are faster than buses in the morning and evening peak on 
Baltimore and Fayette. Bus lanes could help as well. 

MindMixer New Route Transit Center 

The MTA bus routes are very confusing in downtown, which makes it very difficult for new riders. A 
confusing downtown alignment will hinder the growth of bus ridership across the entire MTA 
network. Make the MTA bus network easy for all riders by creating a central hub, a Baltimore 
Transit Center, with bus routes radiating in all directions out to the suburbs. 

MindMixer New Route  
BWI Corridor: There are many jobs along 295. Since the Light Rail basically stops at BWI or 
Cromwell, anyone north of Baltimore has little to no options for public transportation to get 
beyond BWI. 

Ops (Aug) 3 Comment Too many stops on Raymond (Cold Spring to Marbel Hall) 
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Ops (Aug) 3 Comment Keep bus on Joppa, no one boards on Stephenson. Use Towson bypass and Oslep Drive 

Ops (Aug) 4 Comment 
Needs additional trips to Turner Station and more running time 
 
Needs additional service, right now it has hour headways 

Ops (Aug) 4 Comment 

Don’t go to Turner Station, go to Bullneck instead (10 should serve Turner) 
 
need more buses per hour 
 
running time issues 

Ops (Aug) 5 Comment 

Needs more scheduled runtime 
 
Lots of bus bunching 
 
Need ticket vending machines and Charm Card promotions, cash payments hold up buses 
especially in AM.  
 
Needs more articulated buses, even on weekends 
 
Add a limited stop version 
 
Cedonia Loop bathroom is dangerous, needs cameras and lighting 

Ops (Aug) 5 Comment Tough route at night - dangerous 

Ops (Aug) 5 Comment 

Needs more buses or a QuickBus 
 
remove buses from this route and put them elsewhere 
 
why is there a 5 express? 
 
Heavy hauler 

Ops (Aug) 7 Comment New shopping center in Canton will need service, but will really mess up route 
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Ops (Aug) 8 Comment Too many bus stops - causes delays 

Ops (Aug) 10 Comment 

Needs more scheduled runtime 
 
Lots of bus bunching 
 
Very overcrowded, even with articulated buses.  
 
Should be split into two routes at State Center, used to be the 2 from City Hall to Rolling Road, 10 
from Dundalk to City Hall 

Ops (Aug) 10 Comment Too many stops 
Ops (Aug) 11 Comment New shopping center in Canton will need service, but will really mess up route 
Ops (Aug) 11 Comment use Bosley to Fairmount instead of Pennsylvania/Chesapeake Coupling 

Ops (Aug) 13 Comment 
Overcrowded. Poor enforcement of rules. Buses get stuck when trying to pull out from the bus 
stop back into the travel lane. In other instances cars are parked in bus stop, blocking access to 
the bus. 

Ops (Aug) 13 Comment 

Needs articulated buses 
 
Doesn't need to go all the way to Canton, should stop at Upper Canton like it used to 
 
New shopping center in Canton will need service, but will really mess up route 

Ops (Aug) 13 Comment Tough route at night - dangerous 

Ops (Aug) 13 Comment 

take it to lower Canton, past 1st Mariner  
 
Consider this corridor for QuickBus service (2 comments) 
 
more buses needed 

Ops (Aug) 14 Comment 
Not enough running time, not enough layover 
 
In Annapolis by golf course - hard to merge into traffic 
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Ops (Aug) 14 Comment should run every hour on Sundays 
Ops (Aug) 14 Comment Route should operate between Essex and BWI 

Ops (Aug) 15 Comment 

Too Many stops 
 
headways are tight 
 
12 min base headways in peak used to be midday headways (2005), more frequency needed 
 
need layover/recovery time 
 
10-30 minutes late on every trip 
 
15 should still serve Whitemarsh! 
 
Route is too long 
 
not enough time 
 
always crowded 
 
not enough buses 

Ops (Aug) 15 Comment tree branch problem at Dickey Hill 
Ops (Aug) 16 Comment None of the drives have ever picked up a passenger in Violetville 
Ops (Aug) 16 Comment Too many stops on Poppy Road 

Ops (Aug) 20 Comment 
Lots of bus bunching 
 
Need artic buses 

Ops (Aug) 20 Comment should run every hour on Sundays 
Ops (Aug) 21 Comment Has a lot of wheelchairs, needs more runtime 
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Ops (Aug) 22 Comment 

The turns on Hartford Road / Alameda and Hartford Road / Erdman are difficult 
 
This route serves a mix of commuters and school students. Students cause problems for other 
riders- There should be more school trippers for this line 
 
Bus runs every 10 minutes, leading to a lot of bus bunching. Possibly more service than needed. 

Ops (Aug) 22 Comment Add a limited stop version 

Ops (Aug) 22 Comment 

needs more buses/better headways 
 
should operate as express from 1130AM onward 
 
QuickBus needed 

Ops (Aug) 23 Comment 

Lots of bus bunching 
 
Need ticket vending machines and Charm Card promotions, cash payments hold up buses 
especially in AM. 

Ops (Aug) 23 Comment Route is too long 
Ops (Aug) 24 Comment needs more buses - timing problem - should be half hour headways 

Ops (Aug) 27 Comment 

Route is too long. Portion of route does not seem to have any demand after 6pm ( can't determine 
where that is) 
 
Not enough recovery time 

Ops (Aug) 27 Comment Needs more time per trip 

Ops (Aug) 27 Comment 
hooking problem with route 16 - 27 is always late, becomes 16 in Mondawmin, then making 16 
habitually late 
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Ops (Aug) 27 Comment 

Really long route 
 
new service is not used except in Summer 
 
split 27, one route serves Cherry Hill, one route serve greyhound 
 
route is about 1 hour late by the end of each day 
 
only 2 minutes for layover 
 
Falls Road at 36th Street - bus can’t get to curb 

Ops (Aug) 30 Comment Add a peak only limited stop route 
Ops (Aug) 30 Comment 30 should be a QuickBus for the 20 

Ops (Aug) 30 Comment 

should go further than Bayview - to Centerplace to help the 10 and 22 (3 comments support this 
thought) 
 
30 should be a QuickBus for Route 22, especially during school time 
 
30 should always be in front of the 10, to help alleviate heavy 10 loads 

Ops (Aug) 33 Comment Students cause problems for other riders, need for dedicated school trips 

Ops (Aug) 33 Comment 
Bus damage at Marshall Bellows at Harthorn - trees overhanging into roadways 
 
can’t see bus stop at Temple & Shipley and on Northern Parkway - tree overhang 

Ops (Aug) 35 Comment Add a limited stop version 
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Ops (Aug) 35 Comment 

headways are tight 
 
30 min headways are not enough, add another bus 
 
Removing 15 from whitemarch means all riders going from whitemarsh to Downtown take 35 
 
15-20 minute headways are needed 
 
artics don’t even help 

Ops (Aug) 35 Comment 

loading at Whitemarch can take up to 10 minutes 
 
consider for QuickBus service (use Pulaski or 95?)(AM/PM peak QB?) 
 
heavy loads late in the evening 
 
consider express service from Whitemarsh 
 
needs artic buses 

Ops (Aug) 36 Comment use 44 and 58 stop as last stop for 36 and use old route 11 turnaround at Spring Lake 
Ops (Aug) 40 Comment Lots of bus bunching 
Ops (Aug) 40 Comment Needs more time per trip 
Ops (Aug) 44 Comment Timing on weekend is off - route is 1 hour late per trip (?) 
Ops (Aug) 46 Comment Need to update signage, old signs still out there, very confusing to drivers and passengers 
Ops (Aug) 47 Comment Tight turn at the Monte Verde senior center at Wellbrooke and Cold Spring 

Ops (Aug) 48 Comment 
Is always late, stuck behind Route 8. 
 
48 should always be out in front of the 8 

Ops (Aug) 51 Comment Not enough time on the timepoint between Patapsco and North Ave & Bentwell (sp?) to Roger 
Station 
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Ops (Aug) 51 Comment Too many stops 
Ops (Aug) 52 Comment Milford Mill doesn't have enough turnaround time scheduled 

Ops (Aug) 53 Comment 

Bus is way too crowded. It often reaches standing room only at the first stop 
 
Frequently the relief does not show up for this route and radio will require a bus to make another 
round trip 
 
The route lacks adequate recovery time 
 
Route is overcrowded all day, especially at school times 
 
Why are there only 3 buses assigned to this route 

Ops (Aug) 53 Comment 

Need one more bus in midday period. People use route all day, not just during peak periods 
 
needs more time at end of trip - more buses after 10AM and before 2pm 
 
need more buses after 9AM, buses are currently 30 minutes late regularly 
 
more vehicles during off-peak period 

Ops (Aug) 54 Comment 

All 54 trips should continue to Randallstown. There is a lot of demand for connecting Milford Mills 
to Randallstown. Riders like to transfer to other routes along Liberty Rd.,  
 
Can't easily get out of the Randallstown loop. Bus only signal is supposed to allow buses through 
but hasn't functioned in years 
 
Add a stop at Milford Mill before bus turns into station. A lot of riders get off at Milford Mill and 
walk back past the stop 
 
Should extended the route too Carriage Hill where the route used to terminate. A lot of riders get 
off at the terminus and walk up to 2 miles to their homes 
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Ops (Aug) 54 Comment 

needs 5 more minutes per trip to Randallstown 
 
Liberty Road - dangerous turn out of loop, needs traffic light 
 
Tough route at night - dangerous 
 
needs more layover at Randallstown 
 
downtown issues 

Ops (Aug) 55 Comment reverse end of route loop in Towson 
Ops (Aug) 56 Comment Only one bus assigned to this route on a Sunday before 11am 
Ops (Aug) 56 Comment On Sundays, only 1 bus until 11AM or so 
Ops (Aug) 58 Comment Needs more service, especially in the AM 

Ops (Aug) 58 Comment 28 minute headways are impossible to make at rush hour - couldn’t even make it at midnight 

Ops (Aug) 58 Comment issues with trees in roadway 

Ops (Aug) 64 Comment 
Light Street is too narrow - use Charles or Hanover Street instead 
 
Too many bus stops 

Ops (Aug) 77 Comment 

The turn on Liberty Road to Milford Mill is difficult to make 
 
On Sunday the routes goes through the colleges yet no one gets on or off there 
 
Poor mismatch between two ends of the route. North of UMBC the bus is very crowded while 
demand is less south of UMBC. Potential for additional trips that turn around at UMBC. This 
pattern used to exist before cuts. 
 
Need articulated buses 
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Ops (Aug) 77 Comment 

Between Linden & East - bad bus stop, hard right turn 
 
Hard right turn from Washington Blvd to Hammonds Ferry Rd 
 
Don’t need artics - needed on other routes (10, 23, and 36)  
 
Need better stop at UMBC at Eagleside & Bloomsbury.  Stop is currently at Eagleside & Millers Lane 
 
Good line 

Ops (Aug) 77 Comment 

Shouldn’t go to college on weekends - closed 
 
should be split into two routes:  Old Court to UMBC, and Patapsco to UMBC 
 
standing loads in evening time periods - needs artic (missing block???) 
 
Most people ride between old court and UMBC - possible short turn at UMBC? 
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Ops (Aug) 91 Comment 

Very difficult route to work on. The line services a number medical facilities, senior centers, and 
drug rehabilitation facilities. Drivers regularly have problems with customers. Nearly every trip 
gets 2 to 3 wheelchair users and countless customers requiring walkers which further delays the 
line. The locations with the greatest boarding delays are Park & Belvedere, Penn-North, and 
Lexington Market. 
 
Eutaw and MLK his another challenging location due to jaywalking, blocked travel lanes, and 
disabled customers 
 
The route is poorly scheduled. There is not nearly enough time to complete the run. Schedules do 
not seem to reflect real-world conditions on the ground 
 
Not enough recovery time; operators frequently have to turn back around and start their next run 
 
City Hall layover has issues with vagrancy and is unsanitary. The layover is also a major delay 
point for buses as buses often get stuck trying to access Fayette Street because of car traffic 
exiting a nearby parking garage. 
 
The bus shouldn't turn into Rogers station but instead go straight up to Sinai and back  
 
Problem with bus bunching 

Ops (Aug) 91 Comment 

Recovery/layover is non-existent 
 
lots of wheel chair riders, which creates huge backups 
 
Too many stops on Garrison 
 
Tough route at night - dangerous 

Ops (Aug) 98 Comment We need cleaner and quitter buses on this route. The idling buses disturb residents 
Ops (Aug) 98 Comment shuttle bus should be used 
Ops (Aug) 99 Comment On Sundays the bus passes past the colleges with very little boardings or alightings 
Ops (Aug) 99 Comment Should help out Route 77, but 77 is always out first. Get 99 out first 
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Ops (Aug) 99 Comment should be an Eastern Division route 
Ops (Aug) 120 Comment always runs late 
Ops (Aug) Charm City Comment Circulators are often in the way 

Ops (Aug) General Comment 

Need to explore how to more efficiently serve disabled riders- customers in wheel chairs and 
walkers struggle to get aboard buses, making riding for them challenging and slowing down the 
bus route for all riders 
 
Fare collection slows down buses. Off-board fare collection is non-exist ant 
 
Overhanging trees cover signs and hit buses along many routes, including 77, 91, 57, and the 98 
 
Need ways to better enforce fare collection rules. People try to take advantage of discounts for 
children and the elderly. Bus drivers struggle to deal with disgruntled passengers.  
 
Too many stops- some stop consolidation is needed, especially within the City of Baltimore. North 
Avenue specifically called out 
 
Baltimore Street is a major choke point for buses 
 
Scheduling: Need for better enforcement of rules and regulations. When bus is taken off a route, 
they do not communicate those changes to the public 
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Ops (Aug) General Comment 

Long waits for driver relief 
                                                                                                                                                                                                                                                        
Long waits in emergency situations 
 
Need EOL bathrooms for drivers 
 
Need drivers on standby at garages to respond to bus breakdowns and other incidents instead of 
pulling someone off another route 
 
Need heavier fines and outreach on driver assaults, no tolerance 
 
Need more layover time so drivers can use bathroom 
 
Long break times between shifts are annoying and unnecessary 
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Ops (Aug) General Comment 

Buses are constantly running - no time to catch up (recovery) 
 
Not enough buses for proper fill ins when a trip gets dropped 
 
Artics 1100s and 1200s are safe, 800s are not safe 
 
Bus climate control is an issue 
 
most layover locations lack bathrooms 
 
Artics are safety problems 
 
There should be a bus lane on Baltimore Street 
 
Baltimore traffic lights need to be retimed 
 
Destination signs need to be simplified 

Ops (Aug) general Comment 

more police presence at night is needed 
 
Too many stops on Reisterstown Road, stops should be every other block 
 
Disabled rider policy should be re-evaluated - too many people riding for free who should be 
paying 
 
school tripper service should be separated from regular service 
 
Baltimore Street in downtown has to many buses on it - have buses operate on other streets 

DRAFT Appendix B | 100 
 



    

December 2014 

 
Source Route Category Comments 

Ops (Aug) general Comment 

routes should be scheduled better to help facilitate transfers 
 
express service should be more spread out, 7AM-9AM and 330PM-6PM, 30 minute headways 
 
street relief in dark is a problem - safety concern with drivers waiting alone at bus stops 
 
relief time is not enough 
 
need more dwell time at P&R lots 

Ops (Aug) general Comment 

school students should not be on FR buses - they cause too many problems 
 
There needs to be additional express and QB service 
 
many people aren’t willing to pay extra 40 cents for express, but are willing to take QuickBus 
(same price as regular bus) 
 
Bus stop listing is not up to date - all bus stops need to be labeled property, especially with all of 
the detours and changes - for public relations issues 
 
schedules are not adjusted when detours arise 

Ops (Aug) Paratransit Comment Paratransit vehicles need to get out of the way 

Ops (Aug) Patapsco 
Station Comment Huge pot hole 

Ops (Aug) Quickbus Comment QuickBus is picking up ridership 

Ops (Nov) 1 
Route needs 
higher/lower 
frequency 

1-36-35-51 are the only buses you can take to specific locations and when you miss one another 
doesn't come until an hour later. Weekends are worst. 

Ops (Nov) 1 
Route needs 
higher/lower 
frequency 

After nine maybe the routes or service could be cut back. 
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Ops (Nov) 3 Route needs 
earlier/later start 

Could start earlier and run a little later. 

Ops (Nov) 3 Route needs 
earlier/later start 

Needs to start earlier. More people going to work. 

Ops (Nov) 3 
Route needs 
higher/lower 
frequency 

Higher frequency all-day not just peak hours. 

Ops (Nov) 3 Short turns  

Ops (Nov) 4 Other 
More running time, even with the 30min during rush hour the schedule is still too tight. More time 
between center place and east point. More recovery at CCBC Essex. 

Ops (Nov) 4 
Route needs 
earlier/later start  

Ops (Nov) 4 Route needs 
earlier/later start 

add late service 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

Because it gets very crowded and people really need that line. 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

4 line is to far apart get more service out there. 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

weekend 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

not enough running time 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

The growth and traffic of Turner Station and Eastpoint is growing. 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

#4 line is a route that runs once an hour but it has a lot of ppl who catch this service. I believe it 
should run at least every 30-45 mins. 
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Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

Long headway 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

peak hours need to flow 35 min instead of every hour 

Ops (Nov) 4 
Route needs 
higher/lower 
frequency 

busy 

Ops (Nov) 4 Route splits  

Ops (Nov) 4 

Service 
types/routes 
altered to meet 
demand 

4 line when u get to Dundalk at Church before turn going to Essex u leave with a standing load. 

Ops (Nov) 4 Short turns The 10 or 4 lines should serve Merritt blvd by turning out of Bullneck or Turner station. 
Ops (Nov) 5 Combine routes Only goes via Johns Hopkins. 

Ops (Nov) 5 Other 
There are bus stops that are too close to each other. The 5 line eliminate the stops outside of the 
Mall it will make the time management better on the line. 

Ops (Nov) 5 
Route needs 
higher/lower 
frequency 

left from monument to Caroline west bound 

Ops (Nov) 5 
Route needs 
higher/lower 
frequency 

Long headway 

Ops (Nov) 5 Route splits new route 25 

Ops (Nov) 7 
Places routes 
should extend to Canton also extend selected service to Broening Hwy 

Ops (Nov) 8 Combine routes 8-48, no stops need to be passed up - Quick buses are needed on the highway Routes 

Ops (Nov) 8 
Route needs 
higher/lower 
frequency 

Higher frequency all-day not just peak hours. 
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Ops (Nov) 8 
Route needs 
higher/lower 
frequency 

Needs more 

Ops (Nov) 8 Route needs 
realignment Connect a route 

Ops (Nov) 8 Short turns  

Ops (Nov) 9 
Route needs 
higher/lower 
frequency 

should have more buses in the A.M 

Ops (Nov) 10 Other There are bus stops that are too close to each other. 
The 10 line on Frederick Rd between Font Hill and Canton Ave. 

Ops (Nov) 10 Route needs 
earlier/later start 

 

Ops (Nov) 10 
Route needs 
higher/lower 
frequency 

needs a bus every ten minutes 

Ops (Nov) 10 
Route needs 
higher/lower 
frequency 

Don't have running time on and there to lower 

Ops (Nov) 10 
Route needs 
higher/lower 
frequency 

More (higher) service between 3pm & 5Pm. School kids really hold up service making people late 
for their connection to work. 

Ops (Nov) 10 Route needs 
realignment 

Ridership 

Ops (Nov) 10 Route needs 
realignment line people let go by to wait for 46 east bound 

Ops (Nov) 10 Route splits Service is long and carries heavy that’s why service is never on time 
Ops (Nov) 10 Route splits  
Ops (Nov) 10 Route splits Can't keep the line on schedule. 
Ops (Nov) 10 Route splits Passenger load, runs late, 46 does not help. 
Ops (Nov) 10 Route splits  
Ops (Nov) 10 Route splits Needs to go back to the 2 and the 10. 
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Ops (Nov) 10 Route splits too long 
Ops (Nov) 10 Route splits new route 31 
Ops (Nov) 10 Short turns The 10 or 4 lines should serve Merritt blvd by turning out of Bullneck or Turner station. 

Ops (Nov) 14 Places routes 
should extend to Mountain Rd in 14; long walk for passengers (patron) 

Ops (Nov) 14 
Places routes 
should extend to Jumpers Hole & Mountain Rd. need service they have to walk. 

Ops (Nov) 14 
Route needs 
higher/lower 
frequency 

During Mornings & peak hours 

Ops (Nov) 15 Other Put articulators on them. 

Ops (Nov) 15 Places routes 
should extend to Being back the 15 White Marsh 

Ops (Nov) 15 
Route needs 
earlier/later start  

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

Higher frequency 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

is to far apart 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

During Mornings & peak hours 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

Serves students, we need to increase service in 3pm -6pm period in frequency to support demand. 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

Needs higher frequency because there are so many people that use the line. 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

on Saturdays 
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Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

Don't have running time on and there to lower 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

Higher frequency all-day not just peak hours. 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

Needs more 

Ops (Nov) 15 
Route needs 
higher/lower 
frequency 

Heavy passenger traffic 

Ops (Nov) 15 Route needs 
realignment 

Ridership 

Ops (Nov) 15 Route splits Can be split. 
Ops (Nov) 15 Route splits Ridership super heavy and if the operator does not get relieved he/she has another long trip. 
Ops (Nov) 15 Route splits  
Ops (Nov) 15 Route splits  
Ops (Nov) 15 Short turns  

Ops (Nov) 16 
Route needs 
earlier/later start Needs to start earlier. 

Ops (Nov) 16 Route needs 
earlier/later start 

Start earlier 

Ops (Nov) 16 
Route needs 
higher/lower 
frequency 

Service should not run once an hour after 7pm. 7pm is too early. Maybe like 9pm a lot people are 
still out there. 

Ops (Nov) 16 
Route needs 
higher/lower 
frequency 

School children, working people all out and some service is over loaded trying to accommodate 
them all at once. 

Ops (Nov) 17 Other Needs to better accommodate the customers getting off at/near the casino. 

Ops (Nov) 17 
Route needs 
higher/lower 
frequency 

Higher frequency 
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Ops (Nov) 17 
Route needs 
higher/lower 
frequency 

During Mornings & peak hours 

Ops (Nov) 17 
Route needs 
higher/lower 
frequency 

On the weekend more service 

Ops (Nov) 17 
Route needs 
higher/lower 
frequency 

Needs more service between the hours of 10:30am - 4:00pm. If the public misses the bus they have 
to wait 1'12 hr for another one. 

Ops (Nov) 17 Segment transfer  

Ops (Nov) 19 
Route needs 
higher/lower 
frequency 

Higher frequency all-day not just peak hours. 

Ops (Nov) 19 
Route needs 
higher/lower 
frequency 

Needs more 

Ops (Nov) 19 
Route needs 
higher/lower 
frequency 

Heavy passenger traffic 

Ops (Nov) 19 Route needs 
realignment 

Connect a route 

Ops (Nov) 19 Short turns  
Ops (Nov) 20 Other Put articulators on them. 

Ops (Nov) 20 Route needs 
earlier/later start 

weekend service increase 

Ops (Nov) 20 
Route needs 
higher/lower 
frequency 

Higher on Sunday 

Ops (Nov) 20 
Route needs 
higher/lower 
frequency 

Higher frequency 

Ops (Nov) 20 
Route needs 
higher/lower 
frequency 

During Mornings & peak hours 
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Ops (Nov) 20 
Route needs 
higher/lower 
frequency 

Serves students, we need to increase service in 3pm -6pm period in frequency to support demand. 

Ops (Nov) 20 
Route needs 
higher/lower 
frequency 

Sundays 

Ops (Nov) 20 
Route needs 
higher/lower 
frequency 

Don't have running time on and there to lower 

Ops (Nov) 20 
Route needs 
realignment Increase service frequently add Balto + Hilton or Hilton + Edmondson turn around. 

Ops (Nov) 20 Route segments to 
eliminate 

More off Monastery accidents 

Ops (Nov) 20 Route splits  
Ops (Nov) 20 Route splits too long 
Ops (Nov) 20 Route splits new route 37 
Ops (Nov) 21 Combine routes Eliminate the 21 line combine it with the 7 line 

Ops (Nov) 23 
Places routes 
should extend to White Marsh 

Ops (Nov) 23 
Route needs 
higher/lower 
frequency 

Serves students, we need to increase service in 3pm -6pm period in frequency to support demand. 

Ops (Nov) 23 
Route needs 
higher/lower 
frequency 

Sunday every 40 min instead of every hour 

Ops (Nov) 23 Route needs 
realignment 

Ridership 

Ops (Nov) 23 Route splits too long 
Ops (Nov) 23 Route splits new route 32 

Ops (Nov) 24 
Route needs 
higher/lower 
frequency 

weekend 
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Ops (Nov) 24 
Route needs 
higher/lower 
frequency 

Long headway 

Ops (Nov) 27 Other Will need to be looked at once the Casino opens. 

Ops (Nov) 27 Route needs 
realignment 

When the casino opens the 27 should terminate at Greyhound and not continue to Port Covington; 
there is enough service going to Poi Covington. 

Ops (Nov) 27 Route segments to 
eliminate 

should not travel thru Cherry hill 

Ops (Nov) 27 Route segments to 
eliminate 27 no longer to Poi Covington 

Ops (Nov) 27 
Route segments to 
eliminate Should not go to the New Psalmist Church from 10pm to 6am. 

Ops (Nov) 27 Route segments to 
eliminate 

All buses do not need to go around to New Psalmist Church especially between 10pm + 6am. No 
need! 

Ops (Nov) 27 Route segments to 
eliminate Stop going into Greyhound. It takes too long to go in there. 

Ops (Nov) 27 Route splits too long of routes 
Ops (Nov) 27 Route splits Too long can't stay on schedule. 

Ops (Nov) 27 Routes to 
eliminate to Poi Covington 

Ops (Nov) 29 Combine routes 
There is a lot of service that goes through this neighborhood and this bus is a neighborhood 
shuttle. 

Ops (Nov) 29 Places routes 
should extend to 

Should go to Port Covington on Sat + Sun to support the #27. 

Ops (Nov) 29 Route needs 
realignment Needs to service Walmart at Port Covington. 

Ops (Nov) 29 
Route segments to 
eliminate  

Ops (Nov) 29 Routes to 
eliminate 

 

Ops (Nov) 29 Short turns Cherry Hill 

Ops (Nov) 30 Places routes 
should extend to Saturday Service - Edmondson Village to City hall 6am to 6 pm 
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Ops (Nov) 30 Route needs 
earlier/later start 

needs to end later it is a big help for the 20/10 lines (mainly on weekend) 

Ops (Nov) 30 
Route needs 
higher/lower 
frequency 

Lower frequency 

Ops (Nov) 30 
Route segments to 
eliminate Point less 

Ops (Nov) 30 Routes to 
eliminate 

 

Ops (Nov) 31 Short turns Add 31 to split line take      of UMBC, Blind Ind. And Wilkins Ave. Traffic. 

Ops (Nov) 33 Combine routes 
33 and 24 lines. There are a lot of persons that come out of the Essex area/Whispering Woods that 
would like to go west bound. I think we could expand our ridership by doing this. Students that 
attend Morgan and other high schools could benefit. 

Ops (Nov) 33 Other Is not properly timed. 
Ops (Nov) 33 Other Needs more time 

Ops (Nov) 33 
Route needs 
higher/lower 
frequency 

After school runs pulling around 9:00 am the services that are left are heavy loaded. 

Ops (Nov) 33 Route needs 
realignment Needs to end at Cold spring Station. 

Ops (Nov) 33 
Route needs 
realignment Needs more running time. 

Ops (Nov) 35 Places routes 
should extend to 

White Marsh 

Ops (Nov) 35 Places that need 
new routes to downtown transit center 

Ops (Nov) 35 
Route needs 
earlier/later start Because people work night shift in White Marsh FedEx. 

Ops (Nov) 35 
Route needs 
higher/lower 
frequency 

1-36-35-51 are the only buses you can take to specific locations and when you miss one another 
doesn't come until an hour later. Weekends are worst. 
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Ops (Nov) 35 
Route needs 
higher/lower 
frequency 

Needs higher frequency because there are so many people that use the line. 

Ops (Nov) 35 
Route needs 
higher/lower 
frequency 

More service or cut it in half 

Ops (Nov) 35 
Route needs 
higher/lower 
frequency 

Because of the distance 

Ops (Nov) 35 
Route needs 
higher/lower 
frequency 

Don't have no running time on and there to long 

Ops (Nov) 35 
Route needs 
higher/lower 
frequency 

Is overcrowded during morning rush hour. 

Ops (Nov) 35 
Route needs 
realignment  

Ops (Nov) 35 Route needs 
realignment 

Maybe add a "quick bus" to the 35 line 

Ops (Nov) 35 Route needs 
realignment to long of a line 

Ops (Nov) 35 
Route needs 
realignment Ridership 

Ops (Nov) 35 Route splits 35 line is really too long and has heavy hauling on both ends. 
Ops (Nov) 35 Route splits Should be split. 
Ops (Nov) 35 Route splits Can't keep the line on schedule. 
Ops (Nov) 35 Route splits Buses run late, causes buses to run together across the line. Customers late for work. 
Ops (Nov) 35 Route splits  
Ops (Nov) 35 Route splits need 31 
Ops (Nov) 35 Route splits too long 
Ops (Nov) 35 Route splits Ridership super heavy and if the operator does not get relieved he/she has another long trip. 
Ops (Nov) 35 Route splits  
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Ops (Nov) 35 Route splits 
Is too long and runs too heavy on both ends. Maybe a quick bus/express or revise the line.  When 
drivers don't get relieved that is too long of a trip. 

Ops (Nov) 35 Route splits is too ling 

Ops (Nov) 35 Route splits I believe the #35 route should definitely be split into half because it is such a ling route and it is 
difficult to keep up on schedule because of heavy ridership east to west. 

Ops (Nov) 35 Route splits too long 
Ops (Nov) 35 Route splits new route 34 

Ops (Nov) 35 

Service 
types/routes 
altered to meet 
demand 

go into Kaiser Permanente 

Ops (Nov) 36 Other Need more Articulators. 

Ops (Nov) 36 
Places routes 
should extend to School bus 36 should go to downtown. 

Ops (Nov) 36 
Route needs 
higher/lower 
frequency 

Higher during peak hrs, school kids are taking up the whole bus 

Ops (Nov) 36 
Route needs 
higher/lower 
frequency 

Higher frequency 

Ops (Nov) 36 
Route needs 
higher/lower 
frequency 

During Mornings & peak hours. 
1-36-35-51 are the only buses you can take to specific locations and when you miss one another 
doesn't come until an hour later. Weekends are worst. 

Ops (Nov) 36 
Route needs 
higher/lower 
frequency 

on Saturday more frequency instead of 45-55 min 

Ops (Nov) 36 
Route needs 
realignment to fare apart 

Ops (Nov) 36 Route needs 
realignment 

Ridership 

Ops (Nov) 36 Segment transfer Kaiser permanent service is too frequent. Maybe consider having the 35 "Blind Industries" serve it 
instead of the 36. 
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Ops (Nov) 36 Short turns  

Ops (Nov) 40 Reliability 
Should be adjusted to meet the traffic change with the red line, the bus are always running 
behind. 

Ops (Nov) 40 Route needs 
earlier/later start 

Should start early and end later. 

Ops (Nov) 40 Route needs 
earlier/later start later 

Ops (Nov) 40 
Route needs 
earlier/later start Line needs to run later to help out the 23 line. The 40 could end at security Mall after 9pm. 

Ops (Nov) 40 
Route needs 
higher/lower 
frequency 

going east bound in Essex 

Ops (Nov) 40 
Route needs 
realignment 

Should keep straight instead making a right on Stream Road. It will be more convenience. Please 
check this out. 

Ops (Nov) 41 Route needs 
realignment 

Quick bus (new) Cold Spring Station - Johns Hopkins station which help the 91 and 13 line 

Ops (Nov) 44 Route needs 
earlier/later start later 

Ops (Nov) 44 

Service 
types/routes 
altered to meet 
demand 

 

Ops (Nov) 46 Route needs 
earlier/later start more often more #4 

Ops (Nov) 46 
Route needs 
higher/lower 
frequency 

not enough people want more ten people don't ride 

Ops (Nov) 47 
Route needs 
higher/lower 
frequency 

Higher frequency 

Ops (Nov) 47 
Route needs 
higher/lower 
frequency 

Higher frequency all-day not just peak hours. 
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Ops (Nov) 47 
Route needs 
higher/lower 
frequency 

Needs more 

Ops (Nov) 47 Route needs 
realignment Quick bus     from Walbrook jct to UMBC via MLK Blvd. 

Ops (Nov) 47 

Service 
types/routes 
altered to meet 
demand 

More 47 lines should exist. It would take pressure off the 15 line w/ passenger overloading. 

Ops (Nov) 48 
Route needs 
earlier/later start Should run on Sundays and run earlier & during the week. 

Ops (Nov) 48 
Route needs 
higher/lower 
frequency 

Higher frequency 

Ops (Nov) 48 
Routes to 
eliminate  

Ops (Nov) 50 
Route needs 
higher/lower 
frequency 

Needs less 

Ops (Nov) 50 Route segments to 
eliminate  

Ops (Nov) 50 
Routes to 
eliminate  

Ops (Nov) 51 Other Needs more time 

Ops (Nov) 51 
Route needs 
higher/lower 
frequency 

During Mornings & peak hours. 
1-36-35-51 are the only buses you can take to specific locations and when you miss one another 
doesn't come until an hour later. Weekends are worst. 

Ops (Nov) 51 
Route needs 
higher/lower 
frequency 

weekends 

Ops (Nov) 51 Route needs 
realignment Needs more running time. 

Ops (Nov) 51 Route splits Too long can't stay on schedule. 
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Ops (Nov) 52 
Route needs 
higher/lower 
frequency 

More buses during evening rush hour. 

Ops (Nov) 52 

Service 
types/routes 
altered to meet 
demand 

 

Ops (Nov) 53 Route needs 
earlier/later start Should run all day as it is highly utilized even during the normal midday       other services. 

Ops (Nov) 53 
Route needs 
higher/lower 
frequency 

Higher frequency midday 

Ops (Nov) 53 
Route needs 
higher/lower 
frequency 

Needs more frequency during 10:30 -2:30 due to heavy volume traveling to MVA, Social services, 
Mall. 

Ops (Nov) 53 
Route needs 
higher/lower 
frequency 

Needs more buses during peak hrs. 

Ops (Nov) 53 
Route needs 
higher/lower 
frequency 

More buses, especially during 10am - 8pm 

Ops (Nov) 53 

Service 
types/routes 
altered to meet 
demand 

 

Ops (Nov) 54 
Places routes 
should extend to 

Should extend further to Marriottsville to assist the people who walk more than 2 miles to get to 
the bus at the Randallstown loop. 

Ops (Nov) 54 
Route needs 
earlier/later start Randallstown and Randallstown to North Ave should run later. 

Ops (Nov) 54 Route needs 
earlier/later start 

Randallstown needs to end later. 

Ops (Nov) 54 Route needs 
realignment 

Should be a shuttle from Milford Mill subway station to Randallstown to accommodate the influx 
of travelers going to the new Walmart. 
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Ops (Nov) 54 Segment transfer 

Should extend further into Randallstown loop around through New Town and service Owings 
Milles’s station. Ridership would increase if this was done you have a lot of people walking 
upwards of a mile to get to Randallstown loop and Owings Mills from New Town. Further into 
Randallstown and service to New Town, the initial ridership is there and would increase with 
service. 

Ops (Nov) 54 

Service 
types/routes 
altered to meet 
demand 

 

Ops (Nov) 55 Other 
Should have more time at Towson town Mall to allow drivers time to use the restroom. Less reliefs 
and more pull out pull in. 

Ops (Nov) 55 
Route needs 
higher/lower 
frequency 

Higher frequency all-day not just peak hours. 

Ops (Nov) 58 Route needs 
earlier/later start 

Needs to start earlier and end later. 

Ops (Nov) 58 
Route needs 
higher/lower 
frequency 

White Marsh should be increased as ridership has increase and if promoted will increase further. 

Ops (Nov) 60 Short turns Towson Town Mall to White Marsh / Whisper Woods 

Ops (Nov) 64 Places routes 
should extend to 

White Marsh 

Ops (Nov) 64 Route needs 
earlier/later start weekend service increase 

Ops (Nov) 64 
Route needs 
higher/lower 
frequency 

More early morning service to Marley Creek. 
More Saturday service to Marley Creek in the morning to Accommodate customers who work at 
Under Armour. 

Ops (Nov) 64 
Route needs 
higher/lower 
frequency 

9am - 12pm - 40 min headway. More service to Energy Parkway. 

Ops (Nov) 64 
Route needs 
higher/lower 
frequency 

On the weekend more service 
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Ops (Nov) 64 
Route needs 
higher/lower 
frequency 

weekend 

Ops (Nov) 64 Route segments to 
eliminate Not all services should go to walmart, I think the 29 service should go to walmart. 

Ops (Nov) 77 Combine routes  

Ops (Nov) 77 
Route needs 
higher/lower 
frequency 

During Mornings & peak hours 

Ops (Nov) 77 
Route needs 
higher/lower 
frequency 

Needs more buses. 

Ops (Nov) 77 
Route needs 
realignment needs to end at Walmart on Wash Blvd. 

Ops (Nov) 77 Route needs 
realignment 

Needs more running time. 

Ops (Nov) 77 Route splits too long of routes 
Ops (Nov) 77 Route splits Too long can't stay on schedule. 

Ops (Nov) 77 

Service 
types/routes 
altered to meet 
demand 

 

Ops (Nov) 77 

Service 
types/routes 
altered to meet 
demand 

go into Kaiser Permanente 

Ops (Nov) 77 Short turns The UMBC short turn. 
Ops (Nov) 91 Route splits Too long can't stay on schedule. 
Ops (Nov) 99 Combine routes  

Ops (Nov) 99 Places routes 
should extend to  

Ops (Nov) 99 
Route needs 
earlier/later start Needs to run earlier + at least till midnight due to people using/working @ the airport. 
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Ops (Nov) 99 
Route needs 
higher/lower 
frequency 

Lower frequency 

Ops (Nov) 99 Route segments to 
eliminate Point less 

Ops (Nov) 99 
Routes to 
eliminate  

Ops (Nov) 120 Other Needs a quick bus and an Express 120 to come thru the city during morning rush hour to make 5 or 
6 stops like Downtown, Broadway, Moravia, Franklin Square/College and White Marsh 

Ops (Nov) 150 
Places routes 
should extend to 

extended route to Ellicott City 
people be trying to get to Ellicott 

Ops (Nov) 150 
Route needs 
earlier/later start Make it an all-day line it's people that don't have cars. 

Ops (Nov) 150 
Route needs 
higher/lower 
frequency 

150 to Laurel and Jessup. Increase service during day time 

Ops (Nov) 150 
Route needs 
higher/lower 
frequency 

more 

Ops (Nov) 160 Routes to 
eliminate 

Eliminate the 160 and put more service on the 4 line and the 120 line. The 160 has plenty of help in 
Essex and the 120's run late because of traffic backups as well as a higher demand on the 120. 

Ops (Nov) All Route needs 
earlier/later start 

All routes need to start around 3:00am or 3:30am 

Ops (Nov) All quick 
buses 

Route needs 
earlier/later start End later 

Ops (Nov) General 
Route needs 
higher/lower 
frequency 

All of them 

Ops (Nov) General 
Route needs 
higher/lower 
frequency 

More Canton service in the mornings and less fells points. More ridership in that area. Check the 
gaps between the 46 lines out of Cedonia in the morning to get equal coverage. 
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Ops (Nov) General 
Route needs 
higher/lower 
frequency 

 

Ops (Nov) Route Route needs 
earlier/later start Comments 

Ops (Nov) Route Route splits Comments 
Pop Up 1 Operator Courtesy Driver rudeness terrible, need to provide customer service. 

Pop Up 1 Reliability Bus schedule adherence is terrible. I want reliable consistent service. I understand buses 
breakdown but this is too frequently an issue. 

Pop Up 1 Reliability reliability - too slow 
Pop Up 3 Reliability Run late in the evening 
Pop Up 4 Frequency need more frequent - goes all over 
Pop Up 4 Hours Operate later 

Pop Up 4 Reliability 
Absolutely stinks- 3 or 4 pm doesn't show. Eastern Ave (near Aldi's) to downtown. Late and 
sometimes doesn't show up. Would be nice if it came more frequent but if it has to come every 
hour at least it needs to come.  Operator said "well no one wants to do the route" 

Pop Up 5 Frequency Is always crowded + it is always late. Need more regular services. I use the services the most / 
regular basis. 

Pop Up 5 Frequency A 45-50 minute wait after 5pm. It is a very long wait. 
Pop Up 5 Frequency more frequency 
Pop Up 5 Reliability bus long wait 
Pop Up 7  Rides by us. When standing at the stop. I know time is involved but it's not fair 
Pop Up 8  run more frequently - especially on weekends 
Pop Up 10 Modify Route needs sparrows point 
Pop Up 10 Operator Courtesy Drivers are nasty and always late 
Pop Up 11  bus- near on-time, operates hourly - late at night worse 
Pop Up 13 Frequency Fells point - more service 

Pop Up 14 Hours Baymedow  Business Complex is under served - bus runs only runs during peak times; there are 
people that don't have cars 
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Pop Up 14 Modify Route can it be brought into city 
Pop Up 14 Operator Courtesy Driver attitude is terrible. 
Pop Up 14 Other Glen Burnie - B'more - Wash Medical Ctr - bus shelter really old needs imp. 
Pop Up 14 Reliability Needs to run on time, is always late, never runs on time, have to wait a long time. 
Pop Up 14 School Kids School children is a real challenge. 
Pop Up 15 Frequency more frequency 
Pop Up 15 Other doesn't stop at stops, even w/ buses not full-8'45a - 9a Saratoga & Freemont 
Pop Up 15 Reliability 15 buses are always late or early. Always bunched. 
Pop Up 15 Reliability Is one of the worst? 
Pop Up 15  Turns too short of Metro entrance 
Pop Up 16 Frequency Is terrible 11am-3pm. It is infrequent and late. Needs more buses. 
Pop Up 16 Frequency Need more service. Always early or late. 
Pop Up 16 Frequency 16 line doesn't run well - late or doesn’t come - need more 
Pop Up 16 Frequency more frequency 
Pop Up 16 Frequency around noon need more freq. 
Pop Up 16 Operator Courtesy At end of line some bus drivers let us off, Some don't.  Buses get so nasty in the morning 
Pop Up 16 Operator Courtesy Driver attitude is terrible. 
Pop Up 16 Operator Courtesy Driver rudeness terrible, need to provide customer service. 
Pop Up 16 Other I have had great experiences with drivers. 
Pop Up 16 Other Buses don't show up more svc. down at the other end at ValleyVill 
Pop Up 16 Reliability Needs to run on time, is always late, never runs on time, have to wait a long time. 

Pop Up 16 Reliability Bus schedule adherence is terrible. I want reliable consistent service. I understand buses 
breakdown but this is too frequently an issue. 

Pop Up 16 Reliability Late. 1pm, 2pm at Mondawmin hardly show up. Only bus she can take to work. 
Pop Up 16 School Kids School children is a real challenge. 
Pop Up 17 Frequency Needs more frequency - all day - Baltimore school Massage. All the time. Always late. 
Pop Up 19 Modify Route Goucher should run more than Carney 
Pop Up 19 Other Overcrowded (especially on Friday).  All day overcrowded. 
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Pop Up 22 Other connect to #1 line 
Pop Up 22 Reliability After 3 to 5'30 in evening - always late and crowded. 

Pop Up 23 Frequency Needs more buses at night. The 10:45 pm bus is over pack you have to stand or drivers have to 
leave people behind because not enough room. 

Pop Up 23 Frequency more frequency 
Pop Up 23 Safety/Security drivers on 23 after 9PM at  Bayview hospital - drives real fast 

Pop Up 27 Other 
Live in Westport, I get up at 4AM have to be there 4:45AM. Long walk to the bus. Sometimes it 
comes early and I miss it.  Which makes me late for work.  It goes to Ft. Covington first and then 
Cherry Hill, long commute. 

Pop Up 27 School Kids Young people disrespectful 
Pop Up 27  doesn't run right - early in the AM from Cherry Hill 

Pop Up 29 Other Cherry Hill road at the light rail Station. Drivers very rude, had the police escort someone off the 
bus.  The driver pulled off and didn't let people on.  Mystery Rider program needs to come back. 

Pop Up 31 Operator Courtesy Driver rudeness terrible, need to provide customer service. 

Pop Up 31 Reliability 
Bus schedule adherence is terrible. I want reliable consistent service. I understand buses 
breakdown but this is too frequently an issue. 

Pop Up 35 Frequency need more runs and bigger buses - arctic needed 
Pop Up 35 Reliability from downtown to White marsh - always 30-60 min late then bunched ~ 9:00 - 9:30 am 
Pop Up 36 Other is always on time 
Pop Up 36 Other more on Redview than Mboro 
Pop Up 36 Reliability Good in the morning. Bad in the afternoon -Riverview 
Pop Up 40 Other Route overall is good, needs to be more accessible. 
Pop Up 40 Reliability always late 
Pop Up 44 Frequency I wish the 44/57 run more frequently, every half an hour. 
Pop Up 44 Hours Transfer from 8 to 44 to go to Towson. 44 only runs until 7pm 
Pop Up 44 Reliability Never on time. 
Pop Up 46 Modify Route An morning quick bus from Cedonia 
Pop Up 46 Reliability never on time 
Pop Up 50 Frequency greater frequency 
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Pop Up 50 Other Please put more stops closer together 

Pop Up 51  
Should go through Cherry Hill on weekends especially on Sundays. (Currently M-F) (29 is M-S.T, 27 
M-SU) 

Pop Up 52 Reliability Mondawmin - missed trip - always sacrifices those trips serve other lines 

Pop Up 53 Frequency 
Needs continuous service, especially during non-peak. They have two buses on there now, need 
four. This would relieve demand. 

Pop Up 53 Other Overcrowding is a huge issue on the 53 bus. Standing room is dangerous. 
Pop Up 53 Reliability Mondawmin - always late, bunched. Miss 3-4 times and then all come at once. 
Pop Up 53   

Pop Up 54 Frequency Is terrible service doesn't come frequently enough. Walmart employees depend on it and it 
doesn't come. 

Pop Up 54 Other driver in emergency should wait for relief 
Pop Up 54 Other It would be more convenient to let transfer and distance is far from walmart 
Pop Up 54 Reliability late always 
Pop Up 54 School Kids separate kids + commuters 
Pop Up 55 Frequency Needs greater frequency on weekends - right now just every hour 
Pop Up 55 Modify Route should continue to Lutherville Station 
Pop Up 57 Frequency I wish the 44/57 run more frequently, every half an hour. 

Pop Up 57 Other Doesn't run regularly.  After evening period it runs less frequently, no late night. There is a new 
market along the route so service needs to improve. 

Pop Up 57  no shows 
Pop Up 58 Frequency Needs another bus on the route (30 minute headways). 
Pop Up 58 Reliability late always 
Pop Up 60 Frequency Needs another bus on the route (30 minute headways). 
Pop Up 60  Bus (little      ),    not in service - why? 

Pop Up 64 Other Info box a Charles St @ Pratt says the bus should arrive at 10:20 pm but it is early. Connect to 5 
Fayette @ Charles is a transfer point - needs more focus. 

Pop Up 66 New Route New route from White Marsh to Owings Mill 
Pop Up 77 Frequency put more buses 
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Pop Up 77 Frequency more frequent service - every half hour 
Pop Up 77 Hours needs to run earlier 

Pop Up 77 Other I ride 77 line, when bus turns on Oregan Ave it turns under a bridge. There is no bus stop near that 
turn. Stop spacing is too far. 

Pop Up 77 Other needs to be split 

Pop Up 97  Always runs late - 1 to cold spring 1 - Walbrook. Sometime 2 of the same come at the same time. A 
lot of Seniors + disabled 

Pop Up 40 & 10 Other 
Have trouble on Quick bus 40, 10 with overcrowding.  Difficult to stand up for long routes. Young 
people don't make room. Drivers don't enforce rules. 

Pop Up 54 + 77 Other 
Lateness every day. This bus had significant issues. Work in Catonsville, took 35 to the 77.Tried 35 
to the light rail to the metro to the 54 because of issues with the 77. Is considering changing job 
because of these issues. 

Pop Up 8 & 48 Frequency Comes frequently - it all good 
Pop Up LRT Hours Needs to open earlier on Sundays. Coincide w/ subway - same time schedule. 

Pop Up LRT Other Cut extra trip during peak hours-add a third car for train’s downtown + invest in earlier + later svc 
on Sunday. 

Pop Up Subway Reliability delay - esp. on weekends 
Pop Up  Frequency Bus bunching. On Sunday wait a while then bus bunching 
Pop Up  Frequency Buses pass by many times 
Pop Up  Frequency Improved frequency for weekend service. It is unreliable. 
Pop Up  Frequency Bus need to be on time and more frequent. 
Pop Up  Frequency Need more buses on some routes (waited 1 hour for a bus that should        there every 15 minutes) 
Pop Up  Frequency More frequent service 
Pop Up  Frequency More buses to Arundel Miles 

Pop Up  Frequency Give people         to ride the bus - better frequencies - so people don't drive - show that bus is 
better. 

Pop Up  Frequency More frequently at school time 
Pop Up  Frequency too infrequent - too big a drop between peak & off-peak freq. 
Pop Up  Hours no more service in the counties, e.g. - Milford Mills 
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Pop Up  Hours Weekend Service needs to be improved especially for late night service. This would support local 
business ridership 

Pop Up  Hours later evening services & better late night frequency 
Pop Up  Hours Subway should be 24 hours. 
Pop Up  Hours Later service at night ~ 12am and earlier in the AM 
Pop Up  Modify Route Reinstate 33 to East Point Mall 
Pop Up  Modify Route needed to go to Quarry Lake medical ctr & stores - 45 min walk from the bus 
Pop Up  New Route consider reinstating 210 - used to be all day long 
Pop Up  Operator Courtesy Teach bus drivers to be nicer 
Pop Up  Operator Courtesy Bus drivers shouldn't be so rude and drive by people waiting 
Pop Up  Operator Courtesy Bus drivers run by people 
Pop Up  Operator Courtesy Bus drivers (8 of 10) are nasty 

Pop Up  Operator Courtesy 
Bus drivers should complain about pay since the service they providing is so bad.  Bus service in 
DC  is a whole lot better 

Pop Up  Operator Courtesy Drivers' do what they want to do 
Pop Up  Operator Courtesy Drivers are nasty 
Pop Up  Operator Courtesy Do some sensitivity training for drivers, MTA have to serve   drivers and riders better 

Pop Up  Operator Courtesy Drivers' are very disrespectful to their riders, giving $ for safe and respectful trips.  You can control 
the drivers with more respect from MTA 

Pop Up  Operator Courtesy Operators should be involved in customer feedback 

Pop Up  Operator Courtesy 
I think the MTA drivers could be much more considerate to their clients.  I just ran for the #1 and 
#36 and neither stopped for me!  I know   that anyone this in program is out to help us. 

Pop Up  Operator Courtesy Operators don't tell people to get up for elderly or people w/babies 
Pop Up  Operator Courtesy Operator unprofessional attitudes - yelling as people. 
Pop Up  Operator Courtesy Bus drivers needs to be more considerate, terrible attitudes,, apathetic 
Pop Up  Operator Courtesy bus drivers don't stop sometimes 
Pop Up  Operator Courtesy drivers attitude problem 
Pop Up  Operator Courtesy Driver rudeness is an issue. Drivers could be more customer oriented. Hybrid buses are smaller. 
Pop Up  Operator Courtesy Driver Rudeness is a big issue. 
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Pop Up  Operator Courtesy Bus drivers need better training for customer service. Women more polite than men. 

Pop Up  Operator Courtesy Bad bus drivers. 
Nicer bus drivers please. 

Pop Up  Operator Courtesy 

Bus drivers attitudes - rude, especially to W.C. riders 
an epidemic,              at ride is (    on +91 bus) 
at least there we are              drivers 
Bus drivers are nasty - Women more nasty 

Pop Up  Operator Courtesy Bus drivers are rude 
Pop Up  Operator Courtesy Operators are not respectful. Don't let   on the front. Don't respect kids   - 
Pop Up  Operator Courtesy Operators close the door say to take the next bus. 
Pop Up  Operator Courtesy Drivers pass people up. 
Pop Up  Operator Courtesy Operators don't have any respect, bad disposition. 
Pop Up  Operator Courtesy Bus drivers are disrespectful. Driver doesn't stop. 
Pop Up  Operator Courtesy More training for operators - no courtesy & respect for the elderly. 
Pop Up  Operator Courtesy Operators need to be trained in customer service. They are not nice. 
Pop Up  Operator Courtesy Better driver attitude 
Pop Up  Other More handicap seating 
Pop Up  Other Where can people get disability cards 
Pop Up  Other Bus stop need to be identical on both sides of the street. 
Pop Up  Other More seats, people standing the whole way 
Pop Up  Other Clean better 
Pop Up  Other Have people take bags off arms so they don't hit other people. 
Pop Up  Other Keep fare price down 
Pop Up  Other Better climate control 
Pop Up  Other Light rail needs to cleaner, know passengers make the mess but better cleaning center 
Pop Up  other Protect the elderly on the buses that have disabilities 
Pop Up  Other Young people are listen to radio and don't have headphones, are not respectful. 
Pop Up  Other Shouldn't have to collapse baby strollers - especially for new babies 
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Pop Up  Other Adults putting bags on seats - needed more for people to sit 
Pop Up  Other Roaches on bus - people should not eat on the bus 

Pop Up  Other 
Operators should enforce rules  -  priority seating , no food, no disrespectful riders, no lighting 
cigarettes on bus 

Pop Up  Other Fayette and Charles bus traffic is too congested buses will pass patrons 
Pop Up  Other Have late operators relief so wouldn't people late for work. 
Pop Up  Other No more senior Citizen ids? 65 years old won't give ID 

Pop Up  Other MTA does not enforce rules on subway platforms - no spitting - no longer posted Charles Center 
Station  stairwell not swept 

Pop Up  Other Cloth seat - bad 
Pop Up  Other Bus driver should stop for people who are running for the bus 
Pop Up  Other Sometimes fare boxes don't work 
Pop Up  Other People will not get up for pregnant women or women with children.  Operator are too scared 

Pop Up  Other Simple things on the buses don't work - such ac/heat would make everyone job easier.  Like today 
the heat didn't work.  Operator road up with small complaint 

Pop Up  Other Need more shelters, mostly benches. Need protection from the elements. 
Pop Up  Other Snow removal is an issue for making a path to the bus. 
Pop Up  Other Back door is not utilized by drivers. 
Pop Up  Other Driver issue - claiming ramps are broken, but work. This happen with 2 out 10 rides. 

Pop Up  Other 
Buses are rarely on-time. 5 minutes early upward of an hour late.  So unreliable. Doesn’t come on 
schedule. 

Pop Up  Other Access to handicap seats is a real issue. 
Pop Up  Other Stop raising prices 
Pop Up  Other Overcrowding  is a huge issue 
Pop Up  Other Better service to White Marsh 
Pop Up  Other Better N-S connections (e.g. Woodlawn to Brooklyn, Woodlawn to Glen Burnie) 
Pop Up  Other Hybrid buses are smaller. 

Pop Up  Other 
Fewer buses through downtown terminate at Metro stns. If going outside of town just head out 
from there, don't ride bus across town. 
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Pop Up  Other 
Several routes at Southern end of town that act as neighborhood feeders when they're really 
through routs, e.g.., 27,51. They already have local neighborhood service. 29 should take people to 
LRT. Same comment applies on other end of 51 in B'more Highlands. 77 is local circulator. 

Pop Up  Other Only problem I have is when a bus driver sees you coming but does not stop. I take the 13 mostly. 
3, 27 + the 1 are a big problem. 

Pop Up  Other Buses standing is an issue. Drivers don't enforce people moving to the back of the bus. 
Pop Up  Other People should be more polite on buses. 
Pop Up  Other More security on buses for school kids. 
Pop Up  Other Need more mobility service to seniors. Wheelchairs create challenges. 
Pop Up  Other Driver rudeness is a real issue. Stop shutting doors in people's faces... 
Pop Up  Other Wi-Fi and safety III - & chargers 
Pop Up  Other Thank MTA for their service 
Pop Up  Other Teenagers are    at - don't get up for seniors - bus driver doesn't do anything. 
Pop Up  Other Buses are crowded, especially during school      - problems & crowding 
Pop Up  Other Need better supervision 
Pop Up  Other More service on Sundays. Why not better service on Saturdays? (to shopping locations) 
Pop Up  Other Announcement about respecting others, no profanities. 
Pop Up  Other Fix wheelchair - chair lifts. 
Pop Up  Other Clean the buses 
Pop Up  Other Operators need to tell the young people to go to the back, then old & disabled people can't get on. 
Pop Up  Other Not an overcrowding issue - main prob is people to move back. 
Pop Up  Other Operators don't know anything. 
Pop Up  Other Don't stop when you're waiting. 
Pop Up  Other Fares shouldn't go up. Keep at $3.50 or just raise to $4, don't 
Pop Up  Other Don't spend $ on technology. Spend it on better service. 
Pop Up  Other Had on bright clothing at night, operator just turned off light & passed him. 

Pop Up  Other 
Most part the drivers are courteous. But young people don't listen to the driver &      if the driver 
asks to move back. Should have sp. buses for kids. 
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Pop Up  Other Compare B'more to other cities MTA is keeping up, understandable that buses are late. Nothing is 
that             . 

Pop Up  Other Transfers aren't tuned well - so esp. at night either next bus is just missed or the bus doesn't show 
up. 

Pop Up  Other Some operators drive too slow - no hurry to get there. 
Pop Up  Other Peak periods don't form on 9-5 - there are 3 shifts. 

Pop Up  Other Sometimes stuff too many people on the buses. Maybe look at new seating configs. Not everyone 
is the same size. 

Pop Up  Other Mobile app for bus locations 
Pop Up  Other All senior cit. & PWD should have Charm card w/ picture 
Pop Up  Other Luxurious buses 
Pop Up  Other Better weekend services 
Pop Up  Other better bus shelters & esp. benches 
Pop Up  Other Electronic signs should work better. 
Pop Up  Other Better surveillance 
Pop Up  Other Elevator cleaning/maintenance - esp. in summer - clipboard - elevator last cleaned 
Pop Up  Other More public bathrooms - but security issues 
Pop Up  Other Work on trash, more comfortable seats 
Pop Up  Reliability Buses have to stop too much and need to stop being late. 
Pop Up  Reliability Have buses run on time 
Pop Up  Reliability Light rail needs to be on time 
Pop Up  Reliability Buses need to run on time 
Pop Up  Reliability Bus needs to be on time 

Pop Up  Reliability 
Buses needs to run on time according to the schedule boxes at stop.  Buses are (too early/too late) 
needs to be more prompt. 

Pop Up  Reliability Buses needs to run on schedule, Customer service needs to tell the truth about buses being late 
Pop Up  Reliability Buses needs to run on time. 
Pop Up  Reliability Stick to schedule, don't double up buses,  Second bus is still over crowded - waste of $$ 
Pop Up  Reliability Buses needs to be on time. 
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Pop Up  Reliability Waiting long periods for buses (rt 27, 11, 3, 5) 
Pop Up  Reliability Quickbus never on time 
Pop Up  Reliability Buses never on schedule 
Pop Up  Reliability Sometimes service never comes -> 40, 44, 52, 57, 23, 20, 35, 77, 64, 26, & subway at night 
Pop Up  Reliability Be on time 
Pop Up  Reliability On time is    issue 
Pop Up  Reliability Buses miss trips, then broken lift, can wait 3 hours 
Pop Up  Reliability Buses need to be on time 
Pop Up  Reliability Buses are never on time. Buses either are late or don't come at all. 
Pop Up  Reliability Need to come on time 
Pop Up  Safety/Security People sneaking on back door 
Pop Up  Safety/Security Have bus monitors too enforce rules 
Pop Up  Safety/Security People standing in front door - find ways to stop people from standing in doorways 

Pop Up  Safety/Security Safer - had two issues regarding safety claims. Issue w/other passenger Happens if you've walking 
or riding too fast. Not all the time 

Pop Up  Safety/Security more transit policies on buses - a lot is going on the buses that shouldn't 
Pop Up  Safety/Security Buses too crowded- shouldn't pick up anyone past the yellow line. 
Pop Up  Safety/Security Crime on buses, robbed on the bus 
Pop Up  Safety/Security More security at bus stops 
Pop Up  School Kids More consideration for non-school aged riders, route with high school riders are difficult 
Pop Up  School Kids Built service to meet people's needs - school service vs. working class 
Pop Up  School Kids buses for school kids only - dedicate service -  current service is worst in afternoon 
Pop Up  School Kids School kids on bus - so packed - makes you not want to ride in early morning 
Pop Up  School Kids MTA police needs to be on the bus to make kids move back 
Pop Up  School Kids School kids should not be on bus with working adults 
Pop Up  School Kids Needs dedicated school service 

Pop Up  School Kids Separate school riders from public.  23 line in Dundalk. City school should have its own buses. Kid 
got beaten up. Disrespectful - throwing gum in people hair. 
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Pop Up  School Kids Kids don't get on the bus that are parked in front of the school 
Pop Up  School Kids Go back to school buses - teens are a huge problem. 
Pop Up  School Kids Morning & afternoon (3-4pm) school kids - super     - long waits & buses pass passengers 

Pop Up  School Kids Need to take away S-passes (student) - ride all day up to 8pm taking up spaces on the buses. Like 
a hangout spot. Issue almost every day.  Babysitting them. Regular riders get off & charge 

Pop Up  School Kids Get school kids their own buses, loud, disrespectful 
Pop Up  School Kids Kids don't move back. 
Pop Up  School Kids Biggest problem is the teenagers. 
Pop Up  School Kids Designed buses for buses for school children. 
Pop Up   Bus going from North to South and not in service - is a waste of $$, pick up people 
Pop Up   more quick bus would help 
Pop Up   Don't cut lines - especially at night - keep schedule 
Pop Up   School kids needs their own buses 
Pop Up   Private security on buses 
Pop Up   Put "Music" on bus to calm people 
Pop Up   Put arctic on 13 
Pop Up   Peaceful advertisement (no violence) 
Pop Up   Website is bad - difficult for tourist 
Pop Up   on-time is a huge issue 
Pop Up   People don't get up for the disabled, some drivers don't do anything about it 
Pop Up   Reisterstown Plaza - issue for getting disability card 
Pop Up   Need more buses to Catonsville - 10 buses - can enough at all hours 
Pop Up   Want to see improvements in safety           . 
Pop Up   No cell phones on buses. 
Pop Up   Keep      the same. 

Pop Up   
Commons            needs transfer        to #4 bus getting to bus is a huge issue - people don't have 
cares    shuttle buses in communities. 

Pop Up   Getting to bus is a huge issue - people don't            shuttle buses in communities 
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Pop Up   
Keep an eye on bus drivers - bus drivers see other buses coming, but leave without giving transfer 
possibilities. 13 bus is lousy after 10pm-westbound, Why operate "not in service" 

Pop Up   
Coord. transfers at transfer points. One bus pulls in while the other is pulling out. Need to have 
timed xfers. 

Pop Up   Buses pass people up 
Pop Up   Teenagers are a problem. 
Pop Up   Buses go out of service & then the scheduled bus doesn't come 
Pop Up   New buses. Less breakdowns, good AC & heating. 
Pop Up   Police officer on buses - esp. during school hours 
Pop Up   Cameras in elevator 

Public 
Meeting 1 Frequency higher service 

Public 
Meeting 1 Frequency 

I am a senior citizen who live in a senior citizen disability building. I still work part time and these 
are the primary buses I use either for work, appointments or shopping. Especially the #1 and 97 
shuttles. These two are the most problematic #1 as far as frequency of runs and #97 shuttle stops 
around 6 or 7 pm on the weekends but not all seniors are homebound we still have to get to work 
etc. 

Public 
Meeting 1 Frequency Higher frequency on Fort Avenue during Rush hour 

Public 
Meeting 1 split routes takes too long to get to where you are going and/or coming 

Public 
Meeting 1 split routes Why are Ft. McHenry + Mondawmin on the same route? Have them start/stop downtown 

Public 
Meeting 3 combine routes Split 3 Line Sheppard Pratt to go just down to Loch raven & Colbery - make it a shuttle. 

Public 
Meeting 3 feedback 

Charm Card isn't smart enough. Charm Cards should be smart enough to deduct max of $3.50a 
day, $16.50 a week or $64 monthly. More locations to buy weekly passes. Three drivers have 
provided great service in three years on the 3 Line. The driver of the #3 Cromwell Bridge; Irma 
Harrison and Donnell badge # 1517. 
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Public 

Meeting 3 Frequency 
During the day this line is extremely crowded.  A quick service is needed pin that line or more 
buses. If a service is added it needs to be all day.  Also additional services to Sheppard Pratt. 

Public 
Meeting 3 Frequency higher frequency to have shorter wait time 

Public 
Meeting 3 Frequency at night need to run every 20min from 9pm-12-am 

Public 
Meeting 3 Frequency needs longer buses throughout the day and a higher frequency 

Public 
Meeting 3 realignment Should stop GBMC + Sheppard Pratt since they are right next door to each other and would create 

better accessibility. 

Public 
Meeting 3 route elimination Because the 3 stays late at night 

Public 
Meeting 3 route extension  

Public 
Meeting 3 route extension Extend to all shopping centers at Joppa + Perring Pkwy since it is a huge employment center. 

Public 
Meeting 3 route extension turn right on Joppa Road, because there’s a shopping center there 

Public 
Meeting 3 segment 

elimination 
3 Line had a reroute because Joppa Rd was being repaved 1 year ago and has never been put back 
on its original route on Joppa Rd. 

Public 
Meeting 3 service type 

changes 
Sheppard Pratt Route 3 should have more buses instead of every hour or 30 mins. 

Public 
Meeting 3 

service type 
changes It stays crowded 

Public 
Meeting 3 Span Often late. 

Public 
Meeting 3 Span Needs to run later to accommodate night life + service people get off/ going to work. 
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Public 

Meeting 3 split routes 
3 Line in the summer with baseball games makes the bus late in the Towson area before and after 
games. 

Public 
Meeting 4 Frequency 

Definitely needs higher frequency due to both overcrowding and not enough times.  The 4 bus 
runs once an hour and is usually late. And it becomes over crowded with more than 66 people on a 
normal size 4 bus. 

Public 
Meeting 4 Frequency The 4 only runs every hour which can be inconvenient. 

Public 
Meeting 4 Frequency 

I think the 4 bus line and the 20 bus line need higher frequency. Both these lines travel a far 
distance and in some cases you will only have 1 or 2 buses within an hour and then the bus is 
packed with passengers therefore leaving some people waiting for the next bus which can be an 
hour long wait especially in the winter time. 

Public 
Meeting 4 Frequency The ridership has picked up and there is a need for more buses. 

Public 
Meeting 5 feedback 

Very late and very crowded with wheel chairs, baby carriages, shopping carts, and people 
standing up because they don't have any place to sit down. 
"Double bus" is needed between 10 am & 12 pm Mon-Fri. 

Public 
Meeting 5 Frequency higher frequency to have shorter wait time 

Public 
Meeting 5 Frequency Cedonia section in the north east part of Baltimore needs higher frequency due to huge volume of 

ridership 

Public 
Meeting 5 Frequency These are main veins of this city. Always crowded/not to mention small buses. Only time I see the 

double buses are when there is a holiday when very few people are riding. 

Public 
Meeting 5 Span need more bus services because the 46 not running at am 

Public 
Meeting 5 Span 

Downtown - Always crowded mornings thu eve. When people are coming Home from work or 
other activities. 

Public 
Meeting 7 Frequency higher frequency to have shorter wait time 

Public 
Meeting 7 realignment canton to get a new line 
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Public 

Meeting 7 route extension Mondawmin - Dundalk Loop/every other service to Milford Mill on the 52, could expand 

Public 
Meeting 7 Span  

Public 
Meeting 8 service type 

changes Sundays runs departing university of MD needs additional buses to reduce over standing 

Public 
Meeting 8 short turns Bus should be split up like #19 & #91 was years ago. 

Public 
Meeting 9 feedback Doesn't adhere to a schedule. 

Public 
Meeting 9 Frequency 

I live on the 9 route.  If I need to use light rail, I and driving to the Timonium Station, b/c the wait 
for the 9 is too long. Higher frequency is needed. 

Public 
Meeting 9 Frequency Evening need a run to t Lutherville and its always late 

Public 
Meeting 9 realignment No reason listed 

Public 
Meeting 9 route extension Should continue to Towson 

Public 
Meeting 9 route extension Should serve Mays Chapel and connect it to the Light Rail. 

Public 
Meeting 9 Span Should have 24 hour service. 

Public 
Meeting 9 Span Additional service during the day, also additional services on the weekend is extremely needed 

Public 
Meeting 10 combine routes 10 or 20 should be combined with the 11 so that there is access to canton crossing. 

Public 
Meeting 10 feedback There are new apts. At new bldgs. Being built on Frederick / Athol and further up that need and 

will need to be serviced. 
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Public 

Meeting 10 Frequency the 10 should have a higher frequency because the wait times are to long 

Public 
Meeting 10 Frequency The 10 route going eastbound is horrible. During the 3, 4, and 5 PM hours the 10 sometimes won't 

show for 40-50 minutes. 

Public 
Meeting 10 Frequency The ridership has picked up and there is a need for more buses. 

Public 
Meeting 10 Frequency needs higher frequency 

Public 
Meeting 10 Frequency 

I am a senior citizen who live in a senior citizen disability building. I still work part time and these 
are the primary buses I use either for work, appointments or shopping. Especially the #1 and 97 
shuttles. These two are the most problematic #1 as far as frequency of runs and #97 shuttle stops 
around 6 or 7 pm on the weekends but not all seniors are homebound we still have to get to work 
etc. 

Public 
Meeting 10 Frequency Eastern ave/ bull run bus. Buses always packed. Often stranded by the #10. Higher frequency on 

the #40 QuickBus 

Public 
Meeting 10 realignment 

Service to Frederick Ave. between Yale Ave and Beechfield. New development on Frederick +Athol 
Ave. Future planning for new homes along communities Tremount + Athol + Irvington 
neighborhoods. 

Public 
Meeting 10 route extension All buses should go to Sec Sq  to make transferring easier 

Public 
Meeting 10 route extension 

Harbor Eastern Avenue via the #10 or #30. Both miss it by several blocks to the north, east at the 
central, Exeter. Could we have one route head all the way down to eastern and the other turn up 
to Broadway 

Public 
Meeting 10 service type 

changes 
Should have an extended / arctic buses during peak hours 6AM-9AM and 3PM - 6P< 

Public 
Meeting 10 Span 

#10 get to the harbor east. No way to get there unless you live in Canton. Closes to get there is 
Broadway 

Public 
Meeting 10 split routes Route is too long and always crowded 

DRAFT Appendix B | 135 
 



    

December 2014 

 
Source Route Category Comments 
Public 

Meeting 10 split routes Too long, poor running time 

Public 
Meeting 10 split routes 21 and 10 both run west / East, so if backup on either side creates schedule issue buses not on 

time 

Public 
Meeting 10 split routes takes too long to get to where you are going and/or coming 

Public 
Meeting 10 split routes Due to delays and potential to reach new areas on either end. 

Public 
Meeting 10 split routes The #20 or # 23 got long south and make lot of stops. Maybe get to downtown and then turn 

around from both direction. Just an idea. 

Public 
Meeting 11 combine routes 

I believe the #11 should somehow connect to the Dundalk side of town maybe a bus going from 
Marine Terminal to Canton Crossing to downtown area. 

Public 
Meeting 11 Frequency The 11 needs more frequent service 

Public 
Meeting 11 Frequency Higher frequency 

Public 
Meeting 11 Frequency  

Public 
Meeting 11 realignment Schedule is meaningless - lateness not drivers fault. 

Public 
Meeting 11 realignment Should stop GBMC + Sheppard Pratt since they are right next door to each other and would create 

better accessibility. 

Public 
Meeting 11 Span Needs to run later to accommodate night life + service people get off/ going to work. 

Public 
Meeting 11 Span ending later, at least on weekends 

Public 
Meeting 11 split routes Due to delays and potential to reach new areas on either end. 
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Public 
Meeting 13 Frequency 

These are main veins of this city. Always crowded/not to mention small buses. Only time I see the 
double buses are when there is a holiday when very few people are riding. Should continue to put 
the double bus - because of Coppin students too.  This area is growing therefore we need the 13 
and 91 buses to comply with expansion. 

Public 
Meeting 13 realignment canton to get a new line 

Public 
Meeting 13 Span  

Public 
Meeting 14 feedback Long wait time 

Public 
Meeting 14 Frequency Too long of a wait. 

Public 
Meeting 14 Frequency 

High-To travel from liberty road, Milfordmill road to just get connect with the 14. I would shorten 
this connect allowed #52, #54, #77 , #99 and #14 to start at Mondamwin to MVA Glenburnie express 

Public 
Meeting 14 realignment 

Travel from Randallstown M-F daily just to get to work in Glenburnie before 7am MVA. Connection 
are long riding #77 to 14. If #77 with peak commenting hour would make unlimited stop I would be 
able to connect with 6:15am to the 14 daily. Millford mill got only one bus line #54 

Public 
Meeting 14 route extension Should go at College parkway n to Annapolis instead of serving only AACC. 

Public 
Meeting 14 service type 

changes 
Should have a Circulator to service the shopping areas (Glen Burnie) and increase frequency for 
Annapolis riders 

Public 
Meeting 14 service type 

changes 
less wait times 

Public 
Meeting 14 Span Places (shops, church, Medial etc.) are open and no service to them - 14 on Sunday. 

Public 
Meeting 14 Span service to stores Glenburnie - Annapolis 

Public 
Meeting 14 Span 

The #14 is an express bus at 6:30am with unlimited stop 6:15am Patapsco station. Also have buses 
run 15 min, 30 min wait should be more frequency during 6am to 10 am. 
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Public 

Meeting 14 Span 
southbound on Sunday needs additional service  evening and departing on Patapsco after 8pm. 
Improve services on holidays time 

Public 
Meeting 14 split routes Shorter wait times and less stops 

Public 
Meeting 15 feedback 15 bus coming up security keeps passing the stop at McDonalds Belmont Ave (15 is on the sign to 

stop) if this has changed remove the #15 from bus stop sign. 

Public 
Meeting 15 feedback 

Very late and very crowded with wheel chairs, baby carriages, shopping carts, and people 
standing up because they don't have any place to sit down. 
"Double bus" is needed between 10 am & 12 pm Mon-Fri. 

Public 
Meeting 15 Frequency During the day this line is extremely crowded 

Public 
Meeting 15 Frequency higher frequency to have shorter wait time 

Public 
Meeting 15 Frequency Needs more service. Overcrowded everyday plus at night. 

Public 
Meeting 15 realignment Remove Forrest Park Ave segment 

Public 
Meeting 15 route extension Extend to Perry Hall outside of rush hour, whether as a local or express line. This would increase 

connectivity. 

Public 
Meeting 15 route extension 

Extend the regular beyond the Overlea loop near to Perry Hall, non-peak service is still need and 
tend to run well past the end of peak-hours. Follow the example of 19/19x, which both service the 
full route. 

Public 
Meeting 15 segment transfer Split downtown 

Public 
Meeting 15 

service type 
changes It stays crowded 

Public 
Meeting 15 Span 

#15 & #35 should be realigned so that at least one of them serves the Honeygo Blvd corridor - 
including the new Perry Hall library @ Forge Rd & Honeygo, the Honeygo Town Center & The 
Honeygo Regional Park & Recreation facility - 
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Public 

Meeting 15 split routes 
When it hits downtown traffic the bus slows down.  If it could align with Metro to move people 
faster. 

Public 
Meeting 15 split routes 

Too long, poor running time, not running on time 
cut the 15 at Walbrook Jct, have another bus line to Walbrook Jct to Sec. SQ Mall and have a 15 
Express on the Westside 

Public 
Meeting 15 split routes High volume of people in downtown area morning, noon and night 

Public 
Meeting 16 Frequency Higher frequency. Mondawmin Mall --> Brooklyn Homes. This bus is ALWAYS overcrowded no 

matter what time of the day you catch it! 

Public 
Meeting 16 Frequency 

I am a senior citizen who live in a senior citizen disability building. I still work part time and these 
are the primary buses I use either for work, appointments or shopping. Especially the #1 and 97 
shuttles. These two are the most problematic #1 as far as frequency of runs and #97 shuttle stops 
around 6 or 7 pm on the weekends but not all seniors are homebound we still have to get to work 
etc. 

Public 
Meeting 16 Frequency OFF SCH 

Public 
Meeting 16 split routes takes too long to get to where you are going and/or coming 

Public 
Meeting 17 feedback 

On Sunday needs a larger bus -> 15 to 20 people standing from front to back on 10:58 pick up at 
airport that runs to only one or two points downtown? I called MTA 2 weeks ago about crowding/ 
safety concerns. Parts of this route travels on "295" at high speed ... not safe with so many people 
standing. An even smaller bus showed up the following week (About 6 weeks ago a "flex" bus 
showed up and everyone had a seat. Do drivers select bus for route?? Or are the assign?? 

Public 
Meeting 17 feedback 

The 17 bus passes passengers by at the 1st stop at BWI and only shows down at the 2nd stop by 
light rail. This needs to be addressed. 

Public 
Meeting 17 route extension return to Pasadena (mountain rd) 

Public 
Meeting 17 Span 

Light Rail should run later on Sundays.  There are significant # of people that work regular shifts 
(just like Monday -Sat) that get off at 10:30 PM.  How can you expect one bus #17 to handle the 
work of LR train with four cars?  Dangerous trip up "295" with significant overloaded bus #17 
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Public 

Meeting 17 Span 
Need to leave Arundel Mills Mall earlier for people who live there or near there. The 17 starts at 
9:30-10:00 and I used to have to get a ride to BWI to get the light rail or 77,99 

Public 
Meeting 18 route extension Should serve Mays Chapel and connect it to the Light Rail. 

Public 
Meeting 19 feedback 

Have taken bus during late night ours toward state center. To my knowledge, there is no formal 
stops on this route to serve Bolton Hill neighborhood i.e. - Bolton & Dolphin; before terminating @ 
State Center. Would like to see formal stop there. 

Public 
Meeting 19 Frequency higher frequency to have shorter wait time 

Public 
Meeting 19 realignment It gets delayed through downtown. 

Public 
Meeting 19 Span need 24hrs service, the only bus in NE that doesn't have 24 hr service 

Public 
Meeting 20 combine routes 10 or 20 should be combined with the 11 so that there is access to canton crossing. 

Public 
Meeting 20 combine routes 20+30 - 30 created to help w/ Issues on 20 but creates congestion when bus can't run on time. 

Multiple buses running together shorten length/Run more often. 

Public 
Meeting 20 feedback 

The 20 bus going southbound needs to have a stop just before Cook's lane and pass the church. 
There is a bus pad on the street and it (the stop) could service 3 church which cannot be gotten to 
without a 5 blocks walk, a lot for elderly person. 

Public 
Meeting 20 feedback 

Very late and very crowded with wheel chairs, baby carriages, shopping carts, and people 
standing up because they don't have any place to sit down. 
"Double bus" is needed between 12 noon & 1:30 pm Mon-Fri. 

Public 
Meeting 20 Frequency The 20 is always crowded. 

Public 
Meeting 20 Frequency 

I think the 4 bus line and the 20 bus line need higher frequency. Both these lines travel a far 
distance and in some cases you will only have 1 or 2 buses within an hour and then the bus is 
packed with passengers therefore leaving some people waiting for the next bus which can be an 
hour long wait especially in the winter time. 
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Public 

Meeting 20 Frequency need to run every 30min on Sunday, bus runs every 60min. 

Public 
Meeting 20 Frequency 

Going Downtown-especially during the early morning rush hours during weekdays. Example of 
time 6:30 am-10:30 am. Have more buses in this route, because of the route they travel that pick 
up a great number of persons 

Public 
Meeting 20 Frequency Higher service on weekends. Overcrowding because of length between bus services. 

Public 
Meeting 20 Frequency OFF SCH 

Public 
Meeting 20 route extension Should continue to Caton Crossing 

Public 
Meeting 20 route extension 

Would continue to St. Agnes then continue to Ingleside for 77 & 20/15 (Westview Mall) connection 
thru Rolling Road #23/#10 connection & possible #99 bus connection. 

Public 
Meeting 20 segment transfer I believe that the 20 to Marine Terminal should be transferred to a different route for those who 

have to travel from CCBC Dundalk Area to Security Square Mall through the city (downtown) 

Public 
Meeting 20 service type 

changes 
Should have an extended / arctic buses during peak hours 6AM-9AM and 3PM - 6P< 

Public 
Meeting 20 service type 

changes 
The Marine Terminal should be on its own route because it takes always from riders who need to 
go to or from the CCBC Dundalk area. 

Public 
Meeting 20 Span 

As noted in question +1, there are a lot more persons who ride these buses, many due to their 
early morning appointments for their DRUG counseling and medication, this would serve persons 
who need to get downtown on time for their working jobs and do so more at ease that they         
not be late too often. 

Public 
Meeting 20 Span Should pick up service problems, but 20 doesn't run on schedule. Ends 6:00pm 

Public 
Meeting 20 split routes The commute from Dundalk to Security Sq. Mall is too long and there is severe overcrowding. 

Public 
Meeting 20 split routes I think the 20 could be split from going through downtown to get to security but also have a route 

that goes from (No Suggestions) to downtown. 
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Public 

Meeting 20 split routes 
20 and 10 both run west / East, so if backup on either side creates schedule issue buses not on 
time 

Public 
Meeting 20 split routes takes too long to get to where you are going and/or coming 

Public 
Meeting 22 Frequency higher frequency to have shorter wait time 

Public 
Meeting 22 service type 

changes 
It stays crowded 

Public 
Meeting 22 Span need to run from 5am to 10pm 

Public 
Meeting 23 Frequency  

Public 
Meeting 23 realignment meets the need of not having to walk for 

Public 
Meeting 23 realignment 

#23 bus route westbound marked (Wildwood Parkway) is not efficient. Should continue to Athol 
Ave. turn left, right into new subdivision complex and continue to Swan Ave. right on route 40 
(Edmondson village) then left onto Wildwood parkway. Then back east to city (this change could 
service Edmondson high school, Westside Skill Center, new city subdivision and Edmondson 
village. 

Public 
Meeting 23 Span 

should run all day+night 
more people will be able to work earlier and later shifts 

Public 
Meeting 23 split routes Shorter rout to (No Suggestions) and create a new route that not only resemble the 23's routing, 

but also introduce service to Marilyn Avenue corridor 

Public 
Meeting 23 split routes takes too long to get to where you are going and/or coming 

Public 
Meeting 23 split routes Due to delays and potential to reach new areas on either end. 

Public 
Meeting 24 feedback Usually late coming from Whispering Wood. 
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Public 

Meeting 27 Frequency After 9PM the 27 runs on the hour during the week -> should run every half hour, like weekends. 

Public 
Meeting 27 Frequency higher frequency to have shorter wait time 

Public 
Meeting 27 Frequency It's too long, long wait between buses, especially off-peak daytime. 

Public 
Meeting 27 Frequency Higher frequency 

Public 
Meeting 27 Frequency from downtown to past Hawden because it would be easier to access Hamden, light rail stops in 

Hamden is too far(15mins)walk 

Public 
Meeting 27 realignment No reason listed 

Public 
Meeting 27 split routes Due to length 

Public 
Meeting 27 split routes 

Needs to be split, one going from downtown to cherry hill and the other from Reisterstown to 
downtown.  Buses always late route is too long.. Also with the construction of the casino addition 
service will be needed 

Public 
Meeting 27 split routes Too long, poor running time 

Public 
Meeting 27 split routes  

Public 
Meeting 29 realignment the 27  to Run to cherryhill, Patapsco light rail 

Public 
Meeting 29 segment transfer part of the route #27 to switched to the extended route to #29 

Public 
Meeting 30 combine routes 20+30 - 30 created to help w/ Issues on 20 but creates congestion when bus can't run on time. 

Multiple buses running together shorten length/Run more often. 

Public 
Meeting 30 Frequency 

Going Downtown-especially during the early morning rush hours during weekdays. Example of 
time 6:30 am-10:30 am. Have more buses in this route, because of the route they travel that pick 
up a great number of persons 
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Public 

Meeting 30 Frequency Doesn’t run on weekends, needs to run more frequent. 

Public 
Meeting 30 Frequency OFF SCH 

Public 
Meeting 30 route elimination The 10 is overcrowding w/individual that could use the #30 but don't because they are not aware 

that the #10 & 30 lines both service eastern ave & highland town 

Public 
Meeting 30 route extension need to be extended because it help bus no 20 in morning and evening 

Public 
Meeting 30 route extension Continue going west from Edmondson village to Rolling Road or further. 

Public 
Meeting 30 route extension 

Harbor Eastern Avenue via the #10 or #30. Both miss it by several blocks to the north, east at the 
central, Exeter. Could we have one route head all the way down to eastern and the other turn up 
to Broadway 

Public 
Meeting 30 short turns 

West Hills; connect rides w/o using route QB40 and since the route 20 no longer give access to 
local stops in that area, the Route 30 re-establish access via the same routing as Route 20 before 
2006 

Public 
Meeting 30 Span 

As noted in question +1, there are a lot more persons who ride these buses, many due to their 
early morning appointments for their DRUG counseling and medication, this would serve persons 
who need to get downtown on time for their working jobs and do so more at ease that they         
not be late too often. 

Public 
Meeting 30 Span end later 

Public 
Meeting 30 Span stops at 5pm- run later 

Public 
Meeting 33 feedback Please redo bus service on these lines because of the running time 

33 on Sunday is always 10min late 

Public 
Meeting 33 Frequency higher frequency to have shorter wait time 

Public 
Meeting 33 route elimination Because the 33 always late on Sunday. I wait for that bus 3 hours at Rogers station going to 

Moravia Rd. 
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Public 

Meeting 33 route extension Rogers Sta - Bayview 

Public 
Meeting 33 route extension was running from Rogers station to Eastpoint Mall 

Public 
Meeting 33 Span on Sunday need to run later, bus stops at 9:30pm 

Public 
Meeting 35 Frequency Higher frequency 

Public 
Meeting 35 realignment No reason listed 

Public 
Meeting 35 route extension Should continue to CCBC Catonsville 

Public 
Meeting 35 segment transfer Split downtown 

Public 
Meeting 35 short turns Between Hopkins to downtown and Hopkins to White Marsh - heavy ridership areas 

Public 
Meeting 35 Span 

#15 & #35 should be realigned so that at least one of them serves the Honeygo Blvd corridor - 
including the new Perry Hall library @ Forge Rd & Honeygo, the Honeygo Town Center & The 
Honeygo Regional Park & Recreation facility - 

Public 
Meeting 35 split routes It will improve its reliability 

Public 
Meeting 35 split routes 

When it hits downtown traffic the bus slows down.  If it could align with Metro to move people 
faster. 

Public 
Meeting 35 split routes Too long, poor running time 

Public 
Meeting 35 split routes  

Public 
Meeting 35 split routes Route is too long, but split should be Downtown to avoid excessive transfers 
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Public 

Meeting 35 split routes It fails to provide reliable service probably due in large part to its length. 

Public 
Meeting 35 split routes Due to delays and potential to reach new areas on either end. 

Public 
Meeting 36 Frequency higher frequency to have shorter wait time 

Public 
Meeting 36 Frequency Higher frequency in the middle of the day. Increase services to Riverview and past Monroe street 

Public 
Meeting 40 feedback Needs "double bus" between 1 pm & 1:30 pm instead of a small bus, because a large number of 

people are waiting for this "FANTASTIC QUICK BUS". 

Public 
Meeting 40 realignment meets the need of not having to walk for 

Public 
Meeting 40 realignment 

Service to Frederick Ave. between Yale Ave and Beechfield. New development on Frederick +Athol 
Ave. Future planning for new homes along communities Tremount + Athol + Irvington 
neighborhoods. 

Public 
Meeting 40 route extension Corridor west of rolling road peak hours. Have mile walk to business run could turn around at 

rolling road 

Public 
Meeting 44 feedback 

Current bus map schedule at bust stop @ my area located in Sinclair lane & Frankford plaza by the 
44 bus the schedule is from 2008. I have called several times. It's still the same, the same for the 44 
bus on Northern PKWY. 

Public 
Meeting 44 feedback 

Please reschedule the #44 bus to leave Rosedale around 15 past the hour so connections can be 
made between the #44 bus and the #24. 

Public 
Meeting 44 Frequency higher frequency to have shorter wait time 

Public 
Meeting 44 split routes 44 has to go too far and it also is 70% late. Maybe a break-up at loch Raven to Security. 

Split 44 from Security to Loch Raven, another bus from Loch Raven to Rosedale Business Park. 

Public 
Meeting 46 Frequency Needs higher frequency. Somehow it needs to connect to Rt 40 
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Public 
Meeting 46 Span 

Towards Paradise /Catonsville. This bus overlays the #10 Route exactly throughout the Yale 
Heights corridor. I think it should stay on Frederick Ave to service the residents at Athol Ave/the 
new senior bldg. Right now they have to walk 2-3 very long blocks to the bus stop and mostly 
senior citizens. 

Public 
Meeting 46 Span needs to end later than 6pm because it's routes are major areas within the city 

Public 
Meeting 47 Frequency  

Public 
Meeting 47 route extension Extend to Security Sq along Windsor Hill to CMR 

Public 
Meeting 47 route extension 

Quick Bus should be extended westbound to the finally destinations- West view mall, security mall 
and ccbc-catonsville (needs a bus directly to and from downtown). Have a high ridership 
destination. Extend #97 to covered windsore hills via cliffon Ave. Easier way to connect for the 
Mondawmin metro station 

Public 
Meeting 47 Span Should run all day like the 48 

Public 
Meeting 47 Span need to run all day up to 10:30pm so can help service more 

Public 
Meeting 48 route extension should be extended to Lutherville 

Public 
Meeting 48 segment transfer Should be extended to Lutherville. 

Public 
Meeting 48 Span Not enough stops. 

Public 
Meeting 50 Span need to run from 5am to 10pm 

Public 
Meeting 51 feedback 

Please redo bus service on these lines because of the running time 
51 on Saturday poor running time, and little layover 

Public 
Meeting 51 Frequency higher service 
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Public 

Meeting 51 Frequency Mondawmin South on average in afternoon 20-30 people board at once 

Public 
Meeting 51 Frequency These are main veins of this city. Always crowded/not to mention small buses. Only time I see the 

double buses are when there is a holiday when very few people are riding. 

Public 
Meeting 51 Span Bentalou - Always crowded mornings thu eve. When people are coming Home from work or other 

activities. 

Public 
Meeting 52 feedback Please redo bus service on these lines because of the running time 

52 on Sunday layover is only 2min 

Public 
Meeting 54 Frequency Needs higher frequency of going to Randallstown 

Public 
Meeting 54 Frequency 

Need higher frequency-demographics have changed for the Randallstown loop area and more 
frequent bus service is needed so people can get to their jobs in a timely manner. 
54 has a lot of people that work at the nursing home and the buses after 10 run every hour and 
sometimes don't show up. The 54 line (when it was the M8) use to run very well. MTA promise to 
send every bus to Randallstown when we had town meeting but didn't keep their promise. 

Public 
Meeting 54 realignment 

needs to go 2 more miles deeper into Randallstown to reflect new development  and senior 
housing & to relieve overcrowding during non-rush hours 

Public 
Meeting 54 realignment Needs to go out further.  More minorities in the Carriage Hill Development 

Public 
Meeting 54 route extension Should be extended out further on Liberty Rd. 

Public 
Meeting 54 route extension Quarry Lake like the 58 line was in the beginning. Also, Stevenson Village area like it was years 

ago. The 54 line should go further up Liberty Rd. or just make it another line. 

Public 
Meeting 54 route extension All buses should go to Randallstown to give Baltimore county parity of service 

Public 
Meeting 54 route extension 

Should go to Marriotsville Rd ad Liberty Rd. It could turn around just pass the shopping center 
where the Bowling alley use to be (Bowling alley closed). I personally know 7-8 people who walk 
EVERY DAY from the Randallstown loop to Marriotsville Road. 
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Public 

Meeting 54 short turns 
54 from Milford mill to Randallstown Rd would help people get to the subway which helps to move 
them downtown quicker to where more jobs are. 

Public 
Meeting 55 Frequency My limited experience with the Overlea/ Rosedale /Essex service is positive. I'm semi-retired and 

have the opportunity to schedule travel. 

Public 
Meeting 55 Frequency The ridership has picked up and there is a need for more buses. 

Public 
Meeting 55 Frequency needs more buses 

Public 
Meeting 55 realignment (Or new route) from  Franklin Square Hospital north along Rossville BLVD Putty Hill Ave to provide 

better service between the hospital and commercial areas in Overlea, Parkville and east Towson 

Public 
Meeting 55 route extension 

It would be nice for the 55 to go down to Kelso Dr. I am older and have to walk to the 8600 block of 
Kelso Dr. 

Public 
Meeting 55 route extension 

The only thing that needs changing is the last eastbound service @ 11:05PM instead of Overlea it 
should go to Fox Ridge. 

Public 
Meeting 55 service type 

changes It stays crowded 

Public 
Meeting 57 route extension Rogers Sta - Columbia Mall - NW riders can connect to Rt 40 Rolling then the bus will connect to 

Columbia to Randallstown 

Public 
Meeting 58 Frequency Saturday has a higher frequency. 

Public 
Meeting 58 route extension Should resume serving Quarry Lake. 

Public 
Meeting 61 Frequency  

Public 
Meeting 61 route elimination Should be combined with route 64 

Public 
Meeting 61 Span  
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Public 

Meeting 64 feedback Not lit always - tree cover stops, 

Public 
Meeting 64 feedback Long wait time 

Public 
Meeting 64 Frequency Going to Energy parkway. No midday or evening service to the area. #9 to International circle 

Public 
Meeting 64 service type 

changes 
less wait times 

Public 
Meeting 64 short turns Shorter runs - less wait times 

Public 
Meeting 64 Span Should run until 2:30AM or 3AM. 

Public 
Meeting 64 Span 

Rivera Beach need to end later to service the community, increase ridership and allow people to 
shop etc. be able to get back to the other routes i.e. 14 

Public 
Meeting 64 Span  

Public 
Meeting 64 split routes Brooklyn to Pasadena and Brooklyn to North Ave 

Public 
Meeting 64 split routes Shorter wait times and less stops 

Public 
Meeting 68 new routes new route - Westview Mall branch - (used to exist) 

Public 
Meeting 77 Frequency The 77 needs more frequent service 

Public 
Meeting 77 Frequency Higher frequency - County service must equal City service 

Public 
Meeting 77 Frequency needs to run on time - 75% late in evening 
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Public 

Meeting 77 Frequency  

Public 
Meeting 77 realignment Should stop in front of Northwester Hospital because how it's a long walk from Old Court + Liberty 

intersection. 

Public 
Meeting 77 realignment No reason listed 

Public 
Meeting 77 segment transfer From Security to Patapsco 

Public 
Meeting 77 short turns I like the #77 example given time to extended runs to meet MARC trains at Halethorpe. 

Public 
Meeting 77 Span Needs to run later to accommodate night life + service people get off/ going to work. 

Public 
Meeting 77 Span Because it stops about midnight, needs to end later 

Public 
Meeting 77 split routes Old Court --> Patapsco Light Rail (ENOUGH SAID!) 

Public 
Meeting 77 split routes Due to delays and potential to reach new areas on either end. 

Public 
Meeting 91 feedback Please redo bus service on these lines because of the running time 

91 is always late Mon-Sat, Sunday is on time 

Public 
Meeting 91 Frequency 

These are main veins of this city. Always crowded/not to mention small buses. Only time I see the 
double buses are when there is a holiday when very few people are riding. Should continue to put 
the double bus - because of Coppin students too. This area is growing therefore we need the 13 
and 91 buses to comply with expansion. 

Public 
Meeting 91 Span Always crowded mornings thu eve. When people are coming Home from work or other activities. 

Public 
Meeting 97 feedback we need a sign of our bldg to indicate where the shuttle stops 
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Public 
Meeting 97 Frequency 

I am a senior citizen who live in a senior citizen disability building. I still work part time and these 
are the primary buses I use either for work, appointments or shopping. Especially the #1 and 97 
shuttles. These two are the most problematic #1 as far as frequency of runs and #97 shuttle stops 
around 6 or 7 pm on the weekends but not all seniors are homebound we still have to get to work 
etc. 

Public 
Meeting 97 Span 

The #97 shuttle needs to end later because I work and so does many others in our bldg and where 
we live it is unsafe to be walking the streets (especially seniors) to get home from long distances. 

Public 
Meeting 98 Frequency Smaller buses and more trips 

Public 
Meeting 98 route elimination Combine with route 97 

Public 
Meeting 98 service type 

changes 
The Hamden shuttle could be better served w/ a shorter bus that runs more frequently. 

Public 
Meeting 99 realignment Should stop in front of Northwester Hospital because how it's a long walk from Old Court + Liberty 

intersection. 

Public 
Meeting 99 realignment 

Bus 99 heading from Frederick Catonsville / continuing on Ingleside to RT. 40. Then turn left on 
Route 40 to Rolling Road. Right on Rolling Road to service area up to Crosby Road. Continuing on 
usual route of Rolling Road. Security Square Mall access would be very helpful. 
Note: Rolling Road from RT. 40 to Crosby Road has no bus service at all. 

Public 
Meeting 99 realignment 

Bus should be changed to not turn on Edmonson ave to go on the beltway but rather stay on 
ingleside ave and turn left at the security blvd and then continue the regular route.  This would 
allow for transfer to the #20 and #15 on Ingleside and Craigmont. Also this stretch of the beltway is 
very congested, which means there is not much times saving going on the belt way. 

Public 
Meeting 99 

segment 
elimination from U.M.B.C to BWI - Low ridership 

Public 
Meeting 99 segment 

elimination 
Ingleside Right on Edmondson Ave. Left onto 695 Security Blvd. Traffic Backups in Morning & 
evening rush plus this segment services no one on 695. 

Public 
Meeting 150 Frequency The access to Columbia is limited to only peak-hours, but demand is higher than any other 

express route and increase revenue can be generated b/w Columbia and Baltimore 
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Public 

Meeting 150 Frequency 
Need bus route covered between RT. 40 / Cooks Lane and RT 40 / Rolling Road or further! No 
buses service this stretch of road except the #150 which is very infrequent 

Public 
Meeting 150 Span need to run all day 7 days a week 

Public 
Meeting 150 Span Should continue throughout day (regular fee). 

Public 
Meeting 904 Frequency Buses are usually full between 10& Penn Ave. or La' Plata Plaza 

Public 
Meeting 12 & 13 combine routes (via Canton) Route 12 can survive by subtracting on this branch from a congested route 13 

Public 
Meeting 12 & 13 realignment Routing are perfect for York Road to East Baltimore w/o transfer and prevent overcrowding 

Public 
Meeting 15X Span 

Should be extended to at least a 6PM downtown departure time. If I get out of work past 5pm for 
the 15x. 

Public 
Meeting 16 & 64 realignment In Brooklyn runs to the same area 

Public 
Meeting 17 +LR 

service type 
changes 

Ridership on Sunday nights is the same as during the week.  Last train to leave airport on Sunday 
night is full (4 cars).  There are enough riders at 10:30 PM to fill the light rail train.  Most get off at 
Greene at Lombard and end up walking to Baltimore St. and First Mariner Arena to catch another 
bus. 

Public 
Meeting 19x Span Should be extended to at least a 6PM downtown departure time. If I get out of work past 5pm for 

the 19x, then I miss them. 

Public 
Meeting 21 & 54 combine routes Direct link b/w routes would save money 

Public 
Meeting 3 & 15 route extension 3 Line extended to Joppa Rd. & Perring Pkwy. 15 line extended to Perry Hall. 

Public 
Meeting 3 & 48 realignment 

LaSalle Rd southbound a stop across from Applebee’s there is an announcement on the PA but no 
bus stop sign. 48 Line northbound doesn't stop at North & Pennsylvania. 3 Line was rerouted 
around Towson Mall 1 year ago for road pavement that has not been changed back to Joppa Rd. 
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Public 
Meeting 3 & 55 Frequency 

3 Line needs higher frequency during non-rush hours. Often late or no show and service ends at 
7PM on Sunday. MTA number for bus info not in service to inquire status/arrival times. 55 Line 
needs more service on the weekends. 

Public 
Meeting 3, 22 & 33 Span Needs to start earlier and end after 11PM. 

Public 
Meeting 

3, 22, 33, 
58, 55, 48 

& 8 
Frequency Every hour on Sundays are not enough. 

Public 
Meeting 

3, 8, 9, 11, 
27 & 17 Frequency Higher frequency on all lines. 11 & 27 should run every 20 mins. 

Public 
Meeting 53 & 54 combine routes Frequency path for riders. 

Public 
Meeting 56 & 59 combine routes Once M9,  these two routes are actually slower than its predecessor 

Public 
Meeting 5X route elimination The 5X makes too many stops before it gets to Wolf street, Broadway, etc. after it pass Sinclair on 

Shannon drive it should go start to Wolf street 

Public 
Meeting 7 & 53 combine routes single bus service from downtown to Pikesville area, save money, direct link 

Public 
Meeting 7 & 53 realignment Reisterstown Rd Connection w/o inference and both routes are quite short but frequent 

Public 
Meeting 

7, 8, 12 & 
51 

combine routes Routes 7 & 51 and 8 & 12 

Public 
Meeting 8, 44 & 48 Frequency Buses need higher frequency. Limited bus stops need to add more stops. 

Public 
Meeting 9 & 12 

service type 
changes Should service Cockeysville Walmart. 

Public 
Meeting 9 & 12 short turns Should service Cockeysville Walmart. 
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Public 

Meeting 9, 14 & 17 realignment 
Re-aligned to service Walmart on York Rd. 17 line direct service from Baltimore to Annapolis. 
Frequent shuttle service from BWI to Arundel Mills. 

Public 
Meeting ALL Frequency In Downtown Consolidate routes, use "hub" model greater than frequency during peak hours 

Public 
Meeting ALL Frequency I think all buses should have no longer than a 10-15 minute wait 

Public 
Meeting ALL Frequency Run every 15mins 

Public 
Meeting ALL Frequency  

Public 
Meeting ALL 

service type 
changes 

In Downtown focus on consolidating routes and eliminating excess stops in favor of fewer “hub" 
stops and more commuter "QuickBus" or express models 

Public 
Meeting All Buses Frequency 

I think you should increase all routes that serve colleges and universities that travel to and from 
downtown Baltimore. 

Public 
Meeting All Buses Span Routes that serve entertainment and attractions in Baltimore with shopping centers and plazas. 

This route should serve high populated communities. 

Public 
Meeting light rail Span should run all day+night 

more people will be able to work earlier and later shifts 

Public 
Meeting marc train Span should run all day+night 

more people will be able to work earlier and later shifts 

Public 
Meeting Mobility service type 

changes 
Can people accompanying a person in a wheelchair go with the disabled person on the mobility 
transportation? 

Public 
Meeting none route elimination  

Public 
Meeting none 

segment 
elimination  

Public 
Meeting 

Not in 
Service new routes Can the Not in Service buses continue to take passengers until they reach the parking yard? 
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Public 
Meeting QB 48 feedback 

As a disabled (no handicapped) rider I am pleased with the current Mobility service. I am worried 
that the influx in ridership will disrupt the frequency which service the disabled and elderly that 
travel during off-peak hours. Keep what's good about the system in place. 

Public 
Meeting subway Span should run all day+night 

more people will be able to work earlier and later shifts 

Public 
Meeting  combine routes I don’t want buses. 

Public 
Meeting  combine routes Combining doesn't work. That's why we have these long routes from North to South; East to West 

because of combining routes 15-20 yrs ago. 

Public 
Meeting  combine routes Route #8 and #9. Route #48 extended to Lutherville 

Public 
Meeting  feedback Provide an APP for when the next bus will show at a bus stop. More "green buses" hybrid buses. 

Public 
Meeting  feedback Most of the buses are dirty. Buses should run more often than 30 minutes. 

Public 
Meeting  feedback York/Greenmount area population has increased and we need more drivers in this area. 

Public 
Meeting  feedback 

Some pleasant drivers but mostly rude drivers. Drivers are not asking people to move back when 
there is plenty of room in the back. Lots of drivers will pass a stop with a lot of students waiting at 
a bus stop. They will go OUT OF SERVICE to not pick them up. You have to wait an hour or more for 
buses that should run every 15 mins. Drivers don't ask people to give seats upfront to disable and 
elderly people. Senior discounts should start at 62 years old. 

Public 
Meeting  feedback Buses and Light Rail cars should be cleaned daily. Drivers need better attitude. More bus shelters 

at busy stops. Easy to print schedules. 

Public 
Meeting  feedback Invest in a next bus notification system. 

Public 
Meeting  feedback  
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Public 

Meeting  feedback 
There are too many buses from time to time that say NOT IN SERVICE while people are waiting at a 
bus stop. 

Public 
Meeting  feedback Allow round trip option for charm cards! 30 cents everyday adds up for a commuter that only 

makes 2 rides total per day. 

Public 
Meeting  feedback Work with Open Street Mapper hobbyists to get all routes + stops in open street map so 

passengers can find this info easily. 

Public 
Meeting  feedback 

Introduce text messaging connection of your next bus arriving, by placing a placard under each 
bus stop with that stop number code. This will give rides opportunity to text that number to MTA 
and receive a message of the next bus arriving 

Public 
Meeting  feedback 

Get the shelter maps replaced with current versions. There are still some out there with "M" routes 
in the northwest. 

Public 
Meeting  feedback One fare for the entire system on the Day Passes 

Public 
Meeting  feedback If routes are considered for consolidation, care should be taken that they don't become like 

existing routes (such as the 10). 

Public 
Meeting  feedback Would there be considerations for TSP to facilitate performance of those routes? 

Public 
Meeting  feedback Bus seats should fold flat to allow more room 

Public 
Meeting  feedback See Buses at Patapsco Station go out of service??? 

Public 
Meeting  feedback 3pm - 6pm considered high frequency. It should be extended to 7pm, ideally 8pm 

Public 
Meeting  feedback Create an app that allows people to check the location and ETAA of the bus 

Public 
Meeting  feedback If buses stops short of their route, it should be mandatory that the driver issue bus passes 

(transfers). 

Public 
Meeting  feedback 

It is also be mandatory that the driver inform riders that the bus will not be traveling the entire 
route. It should also be mandatory that the driver inform riders that the bus will not be traveling 
the entire route. 
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Public 

Meeting  feedback Ideally, no bus should stop short of their route. 

Public 
Meeting  feedback Consider a transfer Hub to link routes & service (ex. Union Station) 

Public 
Meeting  feedback Consider a special event route 

Public 
Meeting  feedback 

Separate the 940 MTA bus stop from the bus (PG County) Bus stop to Eliminate the confusion for 
those on Jury Duty. The 2 stop do have to be separated from the show place arena's parking lot 
but they the locations within the parking lot need to be separated. 

Public 
Meeting  feedback MTA Customer service reps & Bus operators are sometimes rude. I think that all MTA employees 

should have continued customer service training. 

Public 
Meeting  feedback 

The only experience I have with line transfer is travel to Dundalk which means transfer from the 
#55 line to either the #4 or #40 or #23.  The #4 runs hourly - a long wait. The #40 and #23 run 
frequently and connects to the #10 which travels to Dundalk regularly thru east Baltimore 

Public 
Meeting  feedback The biggest issues are communication, transfer waits and bus bunching 

Public 
Meeting  feedback This project needed to be the marketed better before starting the website 

Public 
Meeting  feedback 

I am an infrequent user.  I would use it more, I f a lot of the service issues were addressed.   Believe 
me, between gas prices & stress due to traffic congestion, I would love to use transit on a regular 
basis. 

Public 
Meeting  feedback I work less than .1 mile from the LR but because of the issues w/ the 9, I drive to & from in order 

not to "lose' much of my day waiting. 

Public 
Meeting  feedback Bus service should be on time. Not 30 minutes or so late. 

Public 
Meeting  feedback Bus drivers should tell young people to allow older people to have a seat. 

Public 
Meeting  feedback Bus service to the 8700 block of Kelso Dr. 
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Public 

Meeting  feedback Public lavatories  at subway & light Rail Stations 

Public 
Meeting  feedback As a Homeowner, I'm not interested in any type of bus service in my neighborhood 

Public 
Meeting  feedback Homeowners do not want any bus service in one bedroom committees. They are too disruptive 

and bring blight, decay vagrants, thieves and trash to otherwise peaceful bucolic neighborhood 

Public 
Meeting  feedback The bus Settlers & bus stop in the 8600 block of Liberty Rd @ the 7-Eleven store and in front of the 

Baltimore County Public Library are filthy (continuously) and needs to be cleaned. 

Public 
Meeting  feedback Please don't plan buses on Winands & Painter Mills  RD from Mc Donogh to Liberty Rd 

Public 
Meeting  feedback Brendrook Rd & MC Donogh RD do not need or want bus service in the community 

Public 
Meeting  feedback 

Currently I am not a MTA user. However I am  concerned about my neighborhood and community 
and the impact of MTA service being route through the community 

Public 
Meeting  feedback As A resident along Brenbrook Rd / Mc Donogh Rd, I do not want any MTA Buses on this corridor. 

From Liberty RD to or through Reisterstown Rd 

Public 
Meeting  feedback The members of RARA, INC. Randallstown Association for Residents Awareness Incorporated) are 

Totally Against any MTA Buses 

Public 
Meeting  feedback WE (neighborhood folks) need to made aware and included early in plans such as these.  Not 

including us just makes the situation worse. 

Public 
Meeting  feedback 

I live in Mc Donogh Oaks off Mc Donogh near Winands.  The stretch of road in front of my complex 
(single family homes) is very dangerous. There have been several accident fatalities there. Adding 
a bus route would truly complicate an already bad situation. 

Public 
Meeting  feedback 

There should be service between Laurel and Cromwell Station and between Cromwell Station and 
New Carrollton Rail Station 
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Public 
Meeting  feedback 

Bus Service from Westminster to Owings Mill Metro station.   I don't mean a commuter bus from 
Westminster downtown.  Several people who attend the Westminster public meeting for the 2011 
long-range transportation plan mentioned this.  I know that transit service in Carroll County is a 
loaded issue for some, but as my remarks indicate, there are some people in Carrol County who 
would welcome Pubic transit. 

Public 
Meeting  feedback 

I also think that the 27 line should divert by way of Roland Ave NB & SB for better service and safer 
to travel. 

Public 
Meeting  feedback 

Okay now the 77 line years ago that line used to have a lot more service that terminated at UUMBC 
once again something in the middle that that made service better. However, I think that line 
should be split going -NB and SSB at Security square mall I believe would be most effective service 
doing that. 

Public 
Meeting  feedback 

Most bus stops should be left where they are, except where it would make transferring between 
two routes that cross each other.  If a stop is removed at a request of a nearby resident or 
business, because they don't like the riders standing near their place, It creates issues at stops 
before or after stop that some nearby most stops need to be left alone. 

Public 
Meeting  feedback 

During winter if snow 20+30 doesn't run on Monastery Ave. which means I have to walk out to 
Edmondson Ave. Parking Issues + small street creates hazards for bus (Guess) but needing to walk 
in/out is crazy. Safety issues 

Public 
Meeting  feedback Connection to DC, Columbia, Annapolis 

Public 
Meeting  feedback 

The biggest problem is that the heavy traveled routes are late a lot so it causes multiple problems, 
etc. missing your connections, etc. 

Public 
Meeting  feedback 

I think peak hours need to be revamped / extended beyond 6 pm. I get off work @ 5pm and have 
to make 2 additional connections after my initial bus ride (#59 from O.M --> Metro --> #20 Sec Sq 
mall). 
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Public 
Meeting  feedback 

MTA should consider potential, not just current patterns, in analyzing data. For example, transit 
dependent people currently show up maps as living along transit routes - but this is because the 
transit is currently serving those areas, not because there is a lack of demand to serve other high 
density residential areas MTA should address is responsibility to "affirmatively further fair 
housing" by identifying areas with significant residential density that are currently un-served and 
should expand housing opportunities by extending service to those areas. MTA should similarly 
identify areas of job density that are currently unserved. Please also find a way to rationalize & 
integrate service in Anne Arundel county which is now served by 3 separate systems. There must 
be improvements in service and cost savings that could be realized if they use combined into one 
system. 

Public 
Meeting  feedback Complaints should be taken seriously from riders and followed up on and resolution should be 

reported back to riders who filed complaints. 

Public 
Meeting  feedback 

More needs to be done to aid/assist seniors and people w/ severe disabilities who have to ride 
public transportation to go to work, appointments, shopping, etc. 

Public 
Meeting  feedback 

MTA public meetings need to be advertised/promoted more and held in locations more accessible 
for seniors. 

Public 
Meeting  feedback More training for bus drivers on customer service and dealing with the public. 

Public 
Meeting  feedback need to provide transfer to riders when they pay fare to get to a location but has to catch more 

than 1 bus to get to their destination 

Public 
Meeting  feedback A system needs to be devised to have separate buses for school kids to be picked up/dropped off 

instead of them using the same buses as the rest of the general public. 

Public 
Meeting  feedback More bus supervisor - lots of drivers either arrive earlier than scheduled or very late. 

Public 
Meeting  feedback 

More buses to accommodate riders during school days & using the articulator bus during peak hrs 
along the Cedonia line. 

Public 
Meeting  feedback Weekends esp. Sunday buses should run on time. 

Public 
Meeting  feedback need to make the fare box 
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Public 

Meeting  feedback need to make the charm card better and bus passes better 

Public 
Meeting  feedback need to update bus SCH n bus stop 

Public 
Meeting  feedback 

There should be many additional trash receptacles. Maybe wooden or heavy plastic as metal ones 
seem to disappear. To name a few 
Edmondson Village --> West 
Edmondson Ave Giant store (enclosure) 
Also newly build enclosure built for #51 Patapsco south at Mondawmin has no trash receptacle 
All places there is a bench or enclosure there should automatically be a trash receptacle because 
disgusting eventually without one 

Public 
Meeting  feedback 

When the Circulator runs, rework existing MTA routes so the two systems complement each other, 
especially in Fed Hill/South Baltimore /Locust Point and Charles street from Downtown to 
University Parkway. 
I was never a bus user until the Circulator was installed. Now I ride both MTA + Circulator. The 
Circulator is a great opportunity to introduce new riders to the MTA system. It was definitely a 
"gateway" for me to start using the MTA. 

Public 
Meeting  feedback Too soon to comment. Participant believes the MTA has the answers to these questions and needs 

public comment, do to procedural regulations. 

Public 
Meeting  feedback I think more time should be spent in ways to expand the two rail system, Metro, and Light Rail. 

Public 
Meeting  feedback 

27 and Greyhound Bus Station - very necessary. Please keep. But with all the new construction in 
the area we need a definite marked route for the 27 and marked bus stops for each direction and 
at least one bus shelter to provide comfort in bad weather. 

Public 
Meeting  feedback Please eliminate clothe seats 

Public 
Meeting  feedback If the MTA buses would keep to their regular bus schedules, that would be a big improvement. 
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Public 
Meeting  feedback 

All buses, Metro train, Light rail should show recycle bin since we/you go "GREEN". Have in place 
volunteer to direct trash flow. Once in a while trash travel with people onto buses, trains have in 
place on your ride recycle/trash bin. I have seen 70% of your operators hang plastic bag for would 
be litter bugs. Suggestion have in place overhead cargo space easy to see and reach. 

Public 
Meeting  feedback 

Go green enforce ride MTA save planet our Environment keep sale for charm card by replacing all 
day passes with charm card sale here or go to download on Smartphone used smartrip. Most of 
the time rider do not have correct change for bus asking another rider on the bus to broke change 
so they paid for its fare. I you are phone/cell carrier used in place download your travel fare. Also 
earn point to support community around you. 

Public 
Meeting  feedback will email 

Public 
Meeting  feedback 

peak first of all day service frequency during and after 6pm until 9pm. Recycle bin for all services 
since WE/YOU GO GREEN. Have in a place volunteer to direct trash flow. Overhead cargo to see 
and reach. Get a bus change for riders with big bills or an app to download travel far. Earn point to 
support community around you. 

Public 
Meeting  feedback 

#40 QuickBus stops at Washington would be moved to Broadway so it’s less easy to access the 
metro. Improvement at major intersections and stops for safe and comfort. Example Fayette at 
Lynwood or Charles and also bus shelter, maps and cleaned up benches 

Public 
Meeting  feedback dedicate lanes on busy streets like Charles street and saint Paul street 

Public 
Meeting  feedback peak commuting hours need to be extended 6am to 10 am and from 2pm to 7pm. Improve 

pedestrian infrastructure to make walking longer distance feasible 

Public 
Meeting  feedback 

Operations should be little more diligent about checking the safest device to the coaches. 
Protecting the rights of the coach when boarding to a lighting passengers 

Public 
Meeting  feedback signal on buses and bus information boxes need to be addressed 

Public 
Meeting  feedback 

Make handicap and signs for elderly people to be more prominent and visible, better enforce. 
People occupying seat with personal belongings when other could utilize them to sit only pay for 
one seat. Have more seating per bus 
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Public 
Meeting  feedback 

Problem with enunciator at the Mondawmin hub. Buses still announcing MVA, Ross for less and 
deals when they are not there anymore. Problem with escalators. More seats in Lexington market 
subway 

Public 
Meeting  Frequency Must routes should have more frequency to increase ridership people will not wait 30 + min for a 

bus 

Public 
Meeting  Frequency Higher bus routes both higher/ do not feel safe waiting for bus 

Public 
Meeting  Frequency I do not want any buses on Brenbrook, Mc Donogh, Offutt or Winands Rd at all 

Public 
Meeting  Frequency 

I'd like to see higher frequency between key nodes in Baltimore city and key nodes in the 
surrounding counties. 
I'd also like to see higher frequency service circulating in the key nodes in the counties. 
I think this will provide more efficient access to jobs and services for the most people and 
increased ridership will result. 

Public 
Meeting  new routes 

Shuttle service from BWI to Arundel Mills; Direct service from Downtown Baltimore to Annapolis & 
Baltimore to Columbia. 

Public 
Meeting  new routes 

Add 11x line because it would be a great alternative rush hour route from Downtown to Towson.  
There should be more express buses system wide for hour so that commuters are served while the 
same lines can be maintained w/moderate frequency. 

Public 
Meeting  new routes Rossville BLVD is a 6 lane road with no routes. Maybe more or add something here. 

Public 
Meeting  new routes Bus line from Towson to White Marsh via Joppa Rd. There is a lot of commercial activity, shopping, 

employment along this route. 

Public 
Meeting  new routes Add better bus connectivity to Morgan State University. Currently the 3 + 33 only brush the edges 

of campus. 

Public 
Meeting  new routes A bus line from Woodberry to station North (from Woodberry to North Ave. light rail stations) to 

connect Woodberry - Hampden - Remington - Charles Village- Station North to the light rail better. 

Public 
Meeting  new routes 

Hardale and corridor along Mountain Road in AA County. The route 14 should be split into two 
separate routes. This will create opportunity for branch routings to areas in the middle-section of 
thee Ritchie Hwy. corroder. 
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Public 

Meeting  new routes 
What was done when Forest view bridge was being repaired? Would serve Westview Mall , Dickey 
Hill 

Public 
Meeting  new routes 

Make another attempt at an E Joppa Road route. This route has a traffic count of about 25000 
AADT, and is mostly commercial west of Old Harford Road at the way west to Towson.  East of 
Perry Hall, run up Belair Rd. to new Honeygo Blvd. then south on Honeygo to White Marsh PNR, 
Towson Circle to White Marsh bring back the old 66 as the last route in the northeast Baltimore 
County 

Public 
Meeting  new routes Pasadena (Mountain Rd) area is congested and should have a bus line to help with 

Public 
Meeting  new routes Veterans Highway, Millersville, AA county Police and Fire Headquarters and animal control 

Public 
Meeting  new routes A transfer bus from North Point Blvd to Edgemere would be nice (could not read the rest) 

Public 
Meeting  new routes Maryland by expanding service between the counties. The state can also take advantage of special 

events (ex Ravens and/or Orioles Championship games) 

Public 
Meeting  new routes A connection between Caronia + Moravia with Dundalk 

Public 
Meeting  new routes 

A connecting route from Cedonia/Moravia area to Dundalk without having to go all the way 
downtown. To make that kind of commute you will be traveling about 2 hrs for something that 
could be 30 minutes with a ride down Merritt Blvd. 

Public 
Meeting  new routes Joppa and Perring Parkway - it's a major employment line 

Public 
Meeting  new routes Are there routes that serve North in the county, above Hunt Valley? 

Public 
Meeting  new routes I do not want ANY buses. 
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Public 
Meeting  new routes 

It's suggested that a second bus route be implemented to shadow the #55 route, in order to 
improve service to White Marsh Area and provide access to the Martin State Airport Marc Stop. 
From Cox ridge it would follow same route as #55 until it reaches Eastern BLVD.  Make right onto 
Eastern BLVD, Go eastward, with service to Martin State Marc Station. And then make a left onto 
route 43, on Belair RD, proceed southwest to Northern Pkwy and follow same route as the #55.  On 
return trip from Towson to Fox Ridge, Follow the same route.  This will reduce overcrowding at 
Franklin Square Bus stops and reduce overcrowding on the #35 route.  This would provide easier 
access to Martin State Airport Marc Station and White Marsh.  Destination signs could reread "Via 
White Mash" or "Via Franklin Square Hospital" on #55 route.  Half of buses blocks of #55 could be 
used for new route with additional bus blocks implement of the #55 and the new route to 
maintain adequate service between point where #55 and new route goes separate ways and point 
where the two routes rejoin.  This proposed new route would need to be its own route number to 
avoid any confusion.  Also, instead of Towson being final destination, It should terminate at 
Lutherville light Station. 

Public 
Meeting  new routes Exp. Downtown - Arundel Mills 

Public 
Meeting  new routes Exp. Mondawmin - Towson 

Public 
Meeting  new routes Local Bus Service on 25th Street West - East 

Public 
Meeting  new routes Need connection between Frederick Ave + Edmondson Ave 

Connect Tremont Rd + Yale Ave Senior Homes 

Public 
Meeting  new routes New development in Uplands community. Changes where done to more service from Old 

Frederick Ave. Which created service/Timing Issues 

Public 
Meeting  new routes 14 only goes to state buildings. A new route could go to Mall which would increase ability to get a 

job there (from state circle Westfield Mall). 

Public 
Meeting  new routes It would be nice to be able to get bus to MAC Downtown in a reasonable time 

Public 
Meeting  new routes Cover more of West Baltimore @ County City line some buses are needed 
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Public 

Meeting  new routes No service that goes E/West to & from Baltimore with access to stores & business on Rt 40 

Public 
Meeting  new routes Timonium / Hunt Valley 

Public 
Meeting  new routes There should be regular MTA service connecting downtown Baltimore with Columbia throughout 

the days weekends. 

Public 
Meeting  new routes The neighboring counties like Queens Ann etc. that are a bit faraway, bus should serviced 

Public 
Meeting  new routes 

This circular express will have unlimited stop (Short-trip keep driver ALERT). Here (example 
Milford Mill Metro Station have only one bus line #54 North Avenue & Randallstown). We/I Watch 
more North Avenue Buses arrived/departure then Randallstown. You would use this circular 
express assist Randallstown Area by leaving Milford Mill Metro Station, pick-up drop-off to nearest 
connection of buses (#52, #77, and #99) then return to Milford Mill Metro Station. Once again idea 
is connection with unlimited stops. 

Public 
Meeting  new routes please build the redline need it badly 

Public 
Meeting  new routes 

There should be a westside mall bus route that would run to mondawmill mall. Security square 
mall, westview mall, Route 40 and Rolling road through the regular route of the #97 but extend 
over and follow the #15 route to westview mall, security and rolling road. 

Public 
Meeting  new routes 

Mountain road corridor to lake shore. Provide access to more on Ann Arundel county. Joppa road 
corridor -Towson to Belair road to provide improved access to Towson from northeast Baltimore 
county 

Public 
Meeting  realignment I don't care about your buses. 

Public 
Meeting  route elimination I don't care 

Public 
Meeting  route elimination Low ridership 

Public 
Meeting  route extension Extend routes to DC, Arundel Mills and Prince George's County. 
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Public 
Meeting  route extension 

New service lines that connect the northern Baltimore county areas. Service Connecting Owings 
Mills, Joppa Rd, Harford Rd & Belair Rd. Also, service from Loch Raven to Taylor to Perring Pkwy 
around North Plaza Mall. 

Public 
Meeting  route extension All commuter bus routes. The focus is on DC and not MD Tax Buses.  If routes were to include 

traveling in the state (ex. PG - AA counties, Baltimore -AA- Howard) it keeps tax revenue in state. 

Public 
Meeting  route extension 

Connecting Canton Crossing Are to Dundalk especially with the new shopping area in the Canton 
there should be a way to get over the train tracks to the area without having to go through 
Patterson park and catching several buses. 

Public 
Meeting  route extension I am only familiar w/ 2 routes in the area; the routes they follow confuse me. 

Public 
Meeting  route extension I do not want ANY buses. 

Public 
Meeting  route extension Perry Hall library / Honeygo Corridor 

Public 
Meeting  route extension Also the bus should extend at Rte. 40 west to serve Ellicott city with a stop to provide access to 

Patapsco State Park. 

Public 
Meeting  route extension Frederick Ave straight up past Yale Ave. Athol etc. 

Public 
Meeting  route extension 

Serve the growing jobs near Ft. Meade & Odenton, perhaps by connecting w/ the end of the light 
rail. Connect frequently with a hub of Howard transit because it leverages the reach of its OTS 
service for greater areas for MTA riders. 

Public 
Meeting  route extension Howard county(Ellicott city and Columbia),Harford county, laurel connection to other transits 

agencies 

Public 
Meeting  route extension 

Quick Bus should be extended westbound to the final destinations- West view mall, security mall 
and ccbc-catonsville (needs a bus directly to and from downtown). Have a high ridership 
destination. Extend #97 to covered windsore hills via cliffon Ave. Easier way to connect for the 
Mondawmin metro station 

Public 
Meeting  segment 

elimination 
I don't care 

Public 
Meeting  segment 

elimination 
Why does the MTA still serve Velvet Valley? There can't be sufficient ridership to justify that route. 
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Source Route Category Comments 
Public 

Meeting  
segment 
elimination Rework the Charles street corridor when the Circulator is extended to University Parkway. 

Public 
Meeting  segment 

elimination Low ridership 

Public 
Meeting  segment 

elimination 
Do we need that light rail spur to Penn station. Seems like no one uses it and those resources 
should be allocated for something else. 

Public 
Meeting  segment transfer A new route. 

Public 
Meeting  segment transfer I don't want buses in the community off    Mc Donough 

Public 
Meeting  segment transfer 

The #52, #77 and #99to pick up and then stop by millfordmill station. Ideal is to have unlimited 
stops 

Public 
Meeting  segment transfer yes some of the Canton service 

Public 
Meeting  short turns Not so much short turns, but I do like the Circulator concept in more areas. 

Public 
Meeting  short turns Downtown Baltimore (Inner Harbor | Charles St. | Baltimore St| State Center) 

Public 
Meeting  short turns Joppa and Perring Parkway 

Public 
Meeting  short turns I do not want ANY buses. 

Public 
Meeting  short turns 

need bus to connect neighborhoods west side / East side 
Neighborhood connectors (Hampden connector) 

Public 
Meeting  short turns The buss #77 should run between UMBC and Security Square. 

Public 
Meeting  Span All express route should run to at least 6pm from downtown 
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Source Route Category Comments 
Public 

Meeting  Span No Opinion because I do NOT want buses 

Public 
Meeting  Span Service to / from BWI because many jobs include hours outside 9-5 

Public 
Meeting  split routes I do not want buses. 

Public 
Meeting  split routes Certain busses should be spilt at City Hall like the #15. Bus is constantly late and the route is too 

long. 

Public 
Meeting  split routes the #15 is extremely long to ride from Overlea to security squall mall 
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