BALTIMORE

Increased Frequency

- Additional bus trips added on west side between CMS and City Hall to

enhance off-peak and weekend access to jobs.

« Full service continues to east side job centers.

« Span of service did not change.

Weekday Saturday Sunday
5:00a-10:30p 7:00a - 10:30p 7:00a - 9:30p
Approximate Frequency
Service Period (minutes)
Previous Current Enhanced

Weekday Peak 10-12 10
Weekday Midday 15 10
Weekday Evening 20-30 15
Saturday 15 10-15
Sunday 15 10-15
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Improved Quality

- Color destination signs
distinguish the enhanced
QB40 buses.

- Added new bus shelters and
improved ADA access along the
corridor.

« Dedicated personnel clean buses
while in service to ensure a
positive passenger experience.

Enhanced Reliability

« Transit personnel closely monitor
enhanced service levels to
optimize on-time performance.

West Baltimore
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West Baltimore QuickBus 40 Enhanced Service Started Oct. 25

Ridership has increased over 1,000
passengers a day since October!

Average QB40 Weekday Ridership
from August to November 2015
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ENHANCED QB40 SERVICE
BEGAN OCTOBER 25
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