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July 18, 2011
Dear Residents, Businesses and Customers,

The following information attached is in reference to the Maryland Transit Administration’s
(MTA) schedule to remove and install bus shelters along the Howard Street Corridor. This
project will take place beginning approximately July 25, 2011 through August 31, 2011.

All MTA bus stops and Light Rail stops will remain open during this project. Your patience is
appreciated as we will make every effort to keep disruptions to a minimum. Should you have
any questions, please feel free to contact me at 410-767-8359.

Sincerely,

Denise Hagans

Customer Services Officer

6 Saint Paul Street e Baltimore, Maryland 21202-1614 ® TTY 410-539-3497 e Toll Free 1-866-743-3682



Between on or about July 25, 2011 and August 31, 2011

As part of the ongoing improvements to the Howard Street corridor, the
Maryland Transit Administration (MTA) will be removing old bus shelters and

installing new bus shelters. The following locations will be affected by the
removal and installation of the shelters:

On Baltimore Street between Howard Street and Hopkins Place
e 1 New Single Shelter

On Howard Street between Baltimore Street and Fayette Street
e Demolition of Existing Shelter
e 1 New Double Shelter

On Howard Street between Fayette Street and Lexington Street
e Demolition of 2 Existing Shelters

@ 2 New Double Shelters

On Howard Street between Saratoga Street and Mulberry Street
e Demolition of Existing Shelter
e 1 New Double Shelter

On Howard Street between Franklin Street and Centre Street
e Demolition of Existing Shelter
e 1 New Double Shelter with refurbished art panel

On Howard Street between Monument Street and Madison Street
¢ Demolition of Existing Shelter
e 1 New Single Shelter with refurbished art panel

On Howard Street at Martin Luther King Blvd.
e Demolition of 2 Existing Shelters
e 1 New Single Shelter

All MTA bus stops and Light Rail stops will remain open during this project. Your patience is
appreciated. Every effort will be made to keep disruptions to a minimum. The work will involve
noise and may involve night work. If nighttime noise will be an issue, please contact Denise
Hagans, MTA Community Liaison, by email at DHagans@mta marviand. pov or call 410-767-
8359, between 9:00 a.m. — 4:00 p.m. Monday through Friday. We will work to notify you of
more specific times we anticipate the higher noise levels. Thank you for your patience while we
work to improve the Howard Street Corridor.



