TRANServe Debit Card Customers

Welcome to purchasing MTA Commuter Bus tickets online with your TRANServe Debit Card!
Points to remember:

Benefits you receive in the current month are for the following months Commuter Bus tickets.
Please plan ahead, know when funds are available and when they are swept from your account.

Place your order each month online once your benefits are available on your Debit Card.

Monthly Commuter Bus Ticket orders must be received by the 21% of the month to be

processed for the following month’s ticket.
Go to MTA website:

e www.mta.maryland.gov
e PASS STORE

e FULLLISTING

e OnLine Order

Scroll down the list of tickets and click the ticket you would like to purchase.

‘Add to Cart’
‘Checkout’

Fill in Delivery Information

Enter TRANServe Debit Card information in the credit card prompt.

Paying with two credit cards?

If your order is greater than the balance on your card, you will need to pay the difference with a
second credit card. The website cannot process two credit cards for the same order. If you are
using a personal credit card in addition to the TRANServe Debit Card, you will need to open the
link under ‘TRANServe VISA Customers’ and fill out the form, fax to us on our secure fax line
410-454-7972. We will process and mail the order to you.

Questions? Call MTA Commuter Bus customer service : 410-454-7973


http://www.mta.maryland.gov/

